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Malaysian Takaful Association (MTA) was formed in November 2002 under the Malaysian Societies Act 
of 1966. The objectives of MTA are essentially to promote the interests of its members and to supervise 
self-regulation within the Takaful industry. Currently, a total of 11 Takaful and 3 Retakaful operators are 

member companies of MTA.

Mission

To provide leadership on issues bearing on the industry’s collective strength and image, locally and 
internationally to benefit the industry as a whole.

Vision

•  Sustainably profitable and growing Takaful industry in Malaysia.

•  An industry that can be trusted and recognised as contributing to society and the economy.

•  An economic and public policy climate conducive to a flourishing industry.

•  A trade body recognised as providing active leadership and an authoritative collective voice for 
the Takaful industry

Object and Power of MTA

MTA was established to foster cooperation and mutual understanding amongst its registered 
members, whilst furthering the interests of the Takaful concept
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Mission

To provide leadership on issues bearing on the industry’s collective strength and image, locally and 
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Vision

• Sustainably profitable and growing Takaful industry in Malaysia.
• An industry that can be trusted and recognised as contributing to society and the economy.
• An economic and public policy climate conducive to a flourishing industry.
• A trade body recognised as providing active leadership and an authoritative collective voice for 
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Object and Power of MTA

MTA was established to foster cooperation and mutual understanding amongst its registered 
members, whilst furthering the interests of the Takaful concept

Promote and represent the 
interests of members and also 

the foundation of a sound 
Takaful structure with 

cooperation

Represent the Malaysian 
Takaful industry to 

government, regulators and 
policy makers in locally and 

internationally, driving 
effective public policy and 

regulation.

Institute strategic alliances and 
co-operation with other similar 
associations both locally and 

internationally.

Advocate high standards of 
services within the industry 

and provide useful information 
to the public about Takaful.

Promote the benefits of 
Takaful to the 

government, regulators, policy 
makers and the public.

Collect, collate and publish 
statistics and any other 

relevant information relating 
to Takaful to members

About MTA
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Chairman’s Message / Perutusan Pengerusi

In the year 2015, Malaysia’s Takaful industry celebrated 
three decades of evolution that has witnessed the 
resilience of the industry facing up against challenging 
environment. From an initial asset base of just RM1.4 
million in 1986, the asset has grown manifold to a 
staggering estimate of RM23 billion in 2014. Characterised 
by the steady growth of market participants, including 
players, agents, consumers and dedicated infrastructure 
capacity building, the Takaful industry has not only grew 
in manifold but also stayed true to its concept of helping 
one another “Taawun”, which is one of the fundamental 
pillars of Takaful.

In this regard, the Association will continue to play 
central role as the industry’s representative body and 
is committed and focused in its efforts to foster the 
industry’s growth into 2020 and beyond.

On behalf of the Management Committee, I am pleased 
to present the Annual Report of the Association for year 
ended 31 December 2015.

In this annual report, I wish to highlight some of the key 
issues dealt with by the Association during the year.`

Pada tahun 2015, industri Takaful di Malaysia telah 
meraikan tiga dekad evolusi yang menyaksikan daya 
tahan industri terhadap persekitaran yang mencabar. 
Dari permulaan aset asas yang hanya RM1.4 juta pada 
tahun 1986, aset tersebut telah berkembang berlipat 
kali ganda kepada RM23 bilion pada tahun 2014. 
Dengan memiliki pertumbuhan pasaran yang mantap, 
pengendali Takaful, ejen Takaful, pengguna yang 
berdedikasi dan pembangunan keupayaan infrastruktur, 
industri Takaful tidak hanya berkembang secara positif 
tetapi juga sentiasa mengekalkan pada konsep tolong-
menolong “Taawun”, yang merupakan salah satu prinsip 
asas Takaful.

Persatuan terus memainkan peranan penting sebagai 
badan yang mewakili industri, dan sentiasa komited 
dalam usahanya memupuk pertumbuhan industri ke 
arah tahun 2020 dan seterusnya. 

Bagi pihak Jawatankuasa Pengurusan, saya dengan 
sukacitanya membentangkan Laporan Tahunan 
Persatuan bagi tahun berakhir 31 Disember 2015.

Dalam laporan tahunan ini, saya ingin mengetengahkan 
beberapa isu-isu penting yang dikendalikan oleh 
Persatuan sepanjang tahun.

Chairman’s Message Perutusan Pengerusi
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Chairman’s Message / Perutusan Pengerusi

LIFE INSURANCE AND FAMILY TAKAFUL (LIFE) 
FRAMEWORK

A joint MTA-the Life Insurance Association of Malaysia 
(LIAM)Steering Committee was formed in 2014 in order 
to develop industry’s responses and also to engage 
with Bank Negara Malaysia (BNM) on the provisions and 
the intention of the LIFE Framework. The engagement 
process enabled all parties to have a healthy discussion 
and in moving towards the direction envisioned by BNM.

Further to the establishment of the joint MTA-LIAM Steering 
Committee for the LIFE Framework, the relevant Working 
Committees were set-up to look into the proposals 
on harmonisation of the Commission and Minimum 
Allocation Rate (MAR) and Balanced Scorecard (BSC), 
which are now finalised. For the BSC working committee, 
the BSC for the agency was developed with the 
consultation of the National Association of Malaysian Life 
Insurance and Financial Advisors (NAMLIFA) and selected 
agencies’ association. The Joint Steering Committees 
and its working committees have continue its works in 
developing BSC for Bancassurance / Bancatakaful and 
provide support in terms of the industry’s implementation. 

At the Association level, a LIFE Framework Task Force 
was established to monitor and deliberate any issues 
and requirements related in order to ensure smooth 
implementation of the guidelines of LIFE Framework 
as per respective deadline. All Takaful operators 
are represented in the Task force and the roles and 
responsibilities of the Task Force are as follows: 

i.   To review and discuss work processes to be undertaken 
to ensure smooth implementation of the guidelines 
comes into operation; 

ii.   To deliberate common industry issues that may have 
significant impact to the operations of the industry; 
and 

iii.  To communicate with BNM and others industry and 
obtain feedback on the issues

RANGKA KERJA LIFE INSURANCE AND 
FAMILY TAKAFUL (LIFE)

Jawatankuasa Khas bersama MTA dan Life Insurance 
Association of Malaysia (LIAM) telah ditubuhkan pada 
tahun 2014 dalam usahasama melibatkan peruntukan 
Bank Negara Malaysia (BNM) mengenai cadangan 
Rangka Kerja LIFE. Proses usahasama ini membolehkan 
semua pihak mengadakan perbincangan yang sihat ke 
arah visi BNM.

Lanjutan daripada penubuhan Jawatankuasa 
Khas Bersama MTA-LIAM bagi rangka kerja LIFE itu, 
Jawatankuasa Kerja juga ditubuhkan bertujuan untuk 
mengkaji cadangan pengharmonian Suruhanjaya 
dan Minimum Allocation Rate (MAR) dan Balanced 
Scorecard (BSC), sedang dimuktamadkan. Bagi 
jawatankuasa kerja BSC, BSC untuk agensi telah 
dibangunkan dengan perundingan National Association 
of Malaysian Life Insurance and Financial Advisors 
(NAMLIFA) dan persatuan agensi terpilih. Jawatankuasa 
Khas  Bersama dan jawatankuasa kerjanya telah 
meneruskan kerja-kerjanya dalam membangunkan 
BSC untuk Bancassurance/Bancatakaful dan memberi 
sokongan dari segi pelaksanaan untuk industri.

Di peringkat Persatuan, Pasukan Petugas Rangka 
Kerja LIFE telah ditubuhkan untuk memantau dan 
membincangkan isu-isu dan keperluan yang berkaitan 
untuk memastikan kelancaran pelaksanaan garis 
panduan Rangka Kerja LIFE mengikut tarikh akhir 
masing-masing. Semua pengendali Takaful yang turut 
diwakili dalam Badan Bertindak dimana peranan dan 
tanggungjawab seperti berikut:

i.   Untuk mengkaji dan membincangkan proses kerja 
yang perlu diambil untuk memastikan kelancaran 
pelaksanaan garis panduan bila mula berkuat kuasa;

ii.  Untuk membincangkan isu-isu industri yang sama 
yang mungkin mempunyai kesan yang besar                                                                                                        
kepada operasi industri; dan

iii. Untuk berkomunikasi dengan BNM dan lain-lain 
industri bagi mendapatkan maklum balas mengenai 
isu-isu berkaitan.
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E-PAYMENT IMPLEMENTATION

BNM is driving the adoption of electronic payment 
in the financial services sector. Member companies 
of the Association are working hard to fully migrate to 
e-payment for payments to agents and staff and are 
working towards full e-payment modes for payments to 
statutory bodies, utility companies and panel hospitals. 
Options will also be given to claimants to receive their 
benefits via e-payment. E-payments, which offer a more 
efficient, secure and cost effective means of transferring 
funds over paper-based payments is one of the strategic 
tools earmarked under the Financial Sector Blueprint to 
support greater economic efficiency and productivity.

To ensure smoothly implementation of e-payment, BNM 
has requested bi-monthly and quarterly reports on the 
progress of implementation. In addition, there were 
several engagement session with BNM to obtain direct 
feedback and commitments from the industry players to 
discuss all the operational issues on this e-payment. 

REVIEW INTER-TAKAFUL OPERATORS 
AGREEMENT AND MTA CONSTITUTION

The member companies during the Annual General 
Meeting held on 2 April 2015 has approved the proposed 
revised MTA Inter Takaful Operator Agreement (ITA) 
and Constitutions. The final draft of MTA ITA has been 
circulated to member companies for their final review. 
There was a feedback received and there was an 
amendment made to the ITA. The amendment has been 
updated in the Management Committee meeting in 
October and it has been approved. The purposes of the 
review of the ITA and Constitution were:

i.   To ensure compliance with the new regulatory 
implementation and changes such as the Islamic 
Financial Services Act 2013 (IFSA), Competition Act 
2010, Personal Data Protection Act 2010 and etc.; 

ii.  To review and update to be in line with the current 
needs of MTA agreed guidelines especially on 
Agency registration and regulations; and 

iii.  To revisit and clarify the operational aspect of both 
documents in line with the current expectation of 
MTA member companies.

PELAKSANAAN E-PEMBAYARAN

BNM memacu penggunaan pembayaran elektronik 
dalam sektor perkhidmatan kewangan. Ahli Syarikat 
bekerja keras untuk beralih sepenuhnya kepada 
e-pembayaran untuk pembayaran kepada ejen 
dan kakitangan dan sedang berusaha ke arah mod 
e-pembayaran sepenuhnya bagi bayaran kepada 
badan berkanun, syarikat-syarikat utiliti dan panel 
hospital. Pilihan juga akan diberikan kepada pihak 
yang menuntut untuk menerima faedah mereka melalui 
e-pembayaran. E -pembayaran, yang menawarkan 
servis lebih cekap, selamat dan kos yang efektif untuk 
memindahkan dana ke atas pembayaran berasaskan 
kertas adalah satu alat strategik yang dikenal pasti 
di bawah Pelan Sektor Kewangan untuk menyokong 
kecekapan ekonomi dan produktiviti.

Untuk memastikan kelancaran pelaksanaan 
e-pembayaran, BNM telah meminta laporan dwi-
bulanan dan suku tahunan mengenai kemajuan 
pelaksanaan. Di samping itu, terdapat beberapa sesi 
pertemuan dengan BNM untuk mendapatkan maklum 
balas secara langsung dan komitmen daripada peserta 
industri untuk membincangkan semua isu-isu operasi  
e-pembayaran ini.

SEMAKAN SEMULA PERJANJIAN ANTARA 
PENGENDALI TAKAFUL DAN PERLEMBAGAAN MTA

Ahli-ahli Syarikat pada Mesyuarat Agung Tahunan yang 
diadakan pada 2 April 2015 telah meluluskan cadangan 
pindaan MTA Perjanjian Antara Pengadali (ITA) dan 
perlembagaannya. Draf muktamad MTA ITA telah 
diedarkan kepada ahli-ahli syarikat untuk penilaian 
akhir mereka. Terdapat pindaan yang perlu dibuat 
pada ITA dari maklum balas yang diterima. Pindaan 
ini telah dikemaskini dalam mesyuarat Jawatankuasa 
Pengurusan pada bulan Oktober dan ianya telah 
diluluskan.Tujuan kajian Perlembagaan dan ITA adalah:

i.  Untuk memastikan pematuhan pelaksanaan baru 
kawal selia dan perubahan seperti Akta Perkhidmatan 
Kewangan Islam 2013 (IFSA), Akta Persaingan 2010 
Akta Perlindungan Data Peribadi 2010 dan lain-lain.;

ii.  Menyemak dan mengemaskini supaya selaras 
dengan keperluan semasa dan garis panduan yang 
dipersetujui MTA  terutama pada pendaftaran dan 
peraturan Agensi ; dan

iii. Untuk mengkaji semula dan menjelaskan aspek 
operasi kedua-dua dokumen sejajar dengan 
jangkaan semasa ahli syarikat MTA.

Chairman’s Message / Perutusan Pengerusi



7

MTA-AIBIM-MIBA JOINT COLLABORATION 
WITH THE CHARTERED INSTITUTE OF ISLAMIC 
FINANCE PROFESSIONALS (CIIF)

On 6 November 2015, the Association has signed CIIF 
Charter, together with the Association of Islamic Banking 
Institutions of Malaysia (AIBIM) and the Malaysian 
Investment Banking Association (MIBA). The signing 
ceremony was witnessed by BNM Deputy Governor, 
Datuk Muhammad bin Ibrahim. This public commitment 
by MTA, AIBIM and MIBA acknowledged the noble intent 
of CIIF and its pledge by the industry to provide the 
required support by allocating the needed resources in 
the endeavour to create and promote an internationally 
recognised Islamic finance professional body. Industry 
recognition to the bearers of CIIF qualification as highly 
qualified and competent professionals will give an 
added boost to the entity as it embarks on this important 
journey.

CIIF will be a global reference point for professional 
talent development as the Islamic finance industry 
continues to expand internationally and serve as the 
professional body responsible for setting global quality 
standards for professional education in Islamic finance. 
The launch of CIIF has marked a momentous occasion 
that reflects Malaysia’s collective effort to enhance the 
professionalism of the Islamic financial services industry. It 
is hoped that CIIF will create a new landscape of talent 
development, one which is permeated with a strong 
culture of professionalism, integrity and ethics. Greater 
professionalism among Islamic finance practitioners will 
instil greater confidence and capability to the Islamic 
finance industry to better serve public interest.

KERJASAMA BERSAMA MTA-AIBIM-MIBA 
DENGAN CHARTERED INSTITUTE OF ISLAMIC 
FINANCE PROFESSIONALS (CIIF)

Pada 6 November 2015, Persatuan bersama-sama 
dengan Persatuan Institusi Perbankan Islam Malaysia 
(AIBIM) dan Persatuan Perbankan Pelaburan Malaysia 
(MIBA) telah menandatangani CIIF Charter. Majlis 
itu disaksikan oleh Timbalan Gabenor BNM, Datuk 
Muhammad bin Ibrahim. Komitmen secara terbuka 
oleh MTA, AIBIM dan MIBA turut mengakui niat murni 
CIIF dan jaminannya untuk menyokong industri Takaful 
melalui peruntukan sumber yang diperlukan dalam 
usahanya untuk mewujudkan dan menggalakkan 
satu badan profesional kewangan Islam yang diiktiraf 
di peringkat antarabangsa. Pengiktirafan industri 
kepada pemegang kelayakan CIIF secara profesional 
yang berkelayakan dan kompeten akan memberikan 
rangsangan tambahan kepada mereka.

CIIF akan menjadi titik rujukan industri kewangan 
Islam global untuk pembangunan bakat profesional 
dan juga  bertindak sebagai badan profesional yang 
bertanggungjawab untuk menetapkan standard 
kualiti global dalam pendidikan profesional dan 
kewangan Islam. Pelancaran CIIF telah mencatatkan 
sejarah yang mencerminkan usaha kolektif Malaysia 
untuk meningkatkan profesionalisme dalam industri 
perkhidmatan kewangan Islam. Apa yang diharapkan 
CIIF akan mewujudkan landskap baru dalam 
pembangunan bakat yang akan menyemaikan budaya 
profesionalisme, berintegriti dan beretika. Profesionalisme 
yang lebih tinggi di kalangan pengamal kewangan Islam 
akan memberi keyakinan dan keupayaan terhadap 
industri kewangan Islam untuk memberi khidmat yang 
lebih baik kepada masyarakat awam.

Chairman’s Message / Perutusan Pengerusi
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COLLABORATION WITH ASIAN INSTITUTE OF 
FINANCE (AIF) ON THE IMPLEMENTATION 
OF THE NATIONAL OCCUPATIONAL 
SKILLS STANDARD (NOSS) BY MINISTRY OF 
HUMAN RESOURCES (MOHR), JABATAN 
PEMBANGUNAN KEMAHIRAN (JPK)

On 17 November 2015, the Association has entered into a 
Memorandum of Understanding (MoU) to jointly promote 
and advocate the NOSS initiative as a platform for skills 
training in the Insurance and Takaful. NOSS formed part of 
the broader skills Malaysiaagenda announced under the 
Malaysian Government of the Economic Transformation 
Programme (ETP), where the Government wants 50 per 
cent of highly-skilled workers to be developed by 2020.

This close collaboration will help both AIF and MTA to 
ensure that the NOSS will be driven by industry needs. 
Through this partnership, AIF and MTA will continue 
to support the NOSS initiative in fulfilling the national 
mandate, and seek to enhance the accessibility, quality 
and effectiveness of skills training in the insurance and 
Takaful industry. With the aim of helping to raise the 
standards and professionalism of skilled talent in the 
insurance and Takaful industry, the MoU commits the two 
organisations to leverage resources and recommend 
suitable subject matter experts that meet the qualifying 
criteria for NOSS development and ensure the quality of 
the NOSS developed. AIF and MTA will also jointly host 
promotional initiatives to educate and create awareness 
on the benefits and importance of NOSS, as well as 
encouraging stakeholders to adopt NOSS.

AIF was appointed as the Industry-Lead Body (ILB) in 2012 
to spearhead the development andpromotion of NOSS 
for the financial services industry (FSI). AIF works closely 
with the Department of Skills Development (DSD), Ministry 
of Human Resource, as well as FSI stakeholders including 
financial institutions, affiliate institutes and industry 
associations, to undertake developmental activitieson 
NOSS.

With assistance of JPK under MOHR, the partnership was 
started in 2014 and the joint effort has since developed 
two Takaful Underwriting Standards for Level 4 and Level 
5. The appointed panel comprised the subject matter 
experts from MTA, experienced industry experts and 
academicians. 

KERJASAMA DENGAN INSTITUT 
KEWANGAN ASIA (AIF) BERKENAAN 
PELAKSANAAN KEMAHIRAN PEKERJAAN 
STANDARD NEGARA (NOSS) OLEH 
KEMENTERIAN SUMBER MANUSIA (MOHR), 
JABATAN PEMBANGUNAN KEMAHIRAN 
(JPK)

Pada 17 November 2015, Persatuan telah 
menandatangani satu Memorandum Persefahaman 
(MOU) untuk bersama-sama menggalakkan dan 
menyokong inisiatif NOSS sebagai platform untuk latihan 
kemahiran Insurans dan Takaful. NOSS merupakan 
sebahagian daripada agenda  Kemahiran Malaysia 
yang diumumkan di bawah Kerajaan Malaysia bagi 
Program Transformasi Ekonomi (ETP), di mana kerajaan 
mahu menghasilkan 50 peratus pekerja berkemahiran 
tinggi pada tahun 2020.

Kerjasama ini akan membantu kedua-dua pihak AIF dan 
MTA bagi memastikan bahawa NOSS akan didorong oleh 
keperluan industri. Melalui perkongsian ini, AIF dan  MTA 
akan terus menyokong initiatif NOSS dalam memenuhi 
mandat negara dan berusaha untuk meningkatkan 
akses, kualiti dan keberkesanan latihan kemahiran 
dalam industri insurans dan Takaful. Dengan tujuan untuk 
membantu meningkatkan taraf dan profesionalisme 
tenaga mahir dalam industri insurans dan Takaful, MoU 
tersebut menjanjikan  kedua-dua organisasi untuk 
memanfaatkan sumber dan mengesorkan pakar 
bidang yang bersesuaian dan dapat memenuhi 
kriteria kelayakan untuk pembangunan NOSS dan 
juga memastikan kualiti NOSS terhasil. AIF dan MTA 
juga akan menjadi penganjur mempromosikan inisiatif 
untuk bersama inisiatif promosi untuk mengajar dan 
mewujudkan kesedaran mengenai manfaat dan 
kepentingan NOSS, serta menggalakkan pihak-pihak 
yang berkepentingan untuk menggunakan NOSS.

AIF telah dilantik sebagai Industri-Lead Body (ILB) 
pada tahun 2012 untuk menerajui dan mempromosi 
pembangunan NOSS bagi industri perkhidmatan 
kewangan (FSI). AIF bekerja rapat dengan Jabatan 
Pembangunan Kemahiran (JPK), Kementerian Sumber 
Manusia, serta pihak berkepentingan (FSI) termasuk 
institusi kewangan, ahli gabungan institusi dan 
persatuan industri, dalam melaksanakan aktiviti untuk 
pembangunan NOSS. Dengan bantuan dari JPK di 
bawah Kementerian Sumber Manusia, perkongsian 
itu telah dimulakan pada tahun 2014 dan usahasama 
ini telah menghasilkan  dua Piawaian Pengunderaitan 
Takaful bagi Tahap 4 dan Tahap 5. Panel yang dilantik 
terdiri daripada pakar dari MTA, pakar-pakar industri 
yang berpengalaman dan ahli akademik.

Chairman’s Message / Perutusan Pengerusi
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CAPACITY BUILDING PROJECT (CBP) UNDER 
IBFIM

In 2015, the 2nd Call of CBP was initiated. The 2nd Call 
of CBP is structured on 5 augmented strategic pillars that 
consist of 26 projects (including continuation of 2 projects 
previously identified under CBP 1st Call) to ensure that 
the Islamic finance industry benefits from the enhanced 
CBP initiatives. The new strategic pillars are as follows:

i.   Programme Quality Assurance, Accreditation &     
 Standards

ii.  Systems Transformation

iii.  Knowledge Management Transformation

iv.  Talent Management

v.  Brand Building & Industry Engagement

Under this 2nd Call, the Association has embarked with 
IBFIM to develop the following key industry training 
certification and programs:

The Leadership and Agency Management 
Program (LAMP)

The training program will serve as a replacement to the 
existing Basic Agency Management Course (BAMC). The 
certification is proposed as an entry-level qualification 
for Takaful agency management and the proposed 
program was benchmarked against the BAMC. LAMP 
is intended to be a mandatory training certification as 
the progression for the Takaful agents who want to move 
up to a level of Unit Manager and Agency Manager. 
The program has undergone series of moderation and 
discussion with the industry and it is expected to be 
implemented in the second half of 2016.

The Certified Takaful Practitioner (CTP)

CTP will be developed as a professional development 
program that provides industry-specific business learning 
in the context of the Takaful industry. It is a professional 
qualification program, aimed at producing industry 
practitioners with comprehensive insight, knowledge 
and cutting-edge expertise in Takaful. As an industry-
leading professional program, CTP is designed by 
industry’s professionals aimed at providing the essential 
knowledge, aptitude and competencies needed to 
excel in Takaful. In addition, CTP will also serve as a 
Professional Membership into CIIF. 

CAPACITY BUILDING PROJECT (CBP) DI 
BAWAH IBFIM

Pada tahun 2015, Panggilan ke-2 CBP telah dimulakan. 
Panggilan ke-2 CBP distrukturkan atas tambahan 5 
teras strategik yang terdiri daripada 26 projek (termasuk 
kesinambungan 2 projek sebelum ini yang dikenal pasti 
di bawah Panggilan pertama CBP) untuk memastikan 
bahawa manfaat industri kewangan Islam daripada 
inisiatif CBP dapat dipertingkatkan. Teras strategik yang 
baru adalah seperti berikut:

i.   Program Jaminan Kualiti, Akreditasi & Standard

ii.   Transformasi sistem

iii.  Transformasi Pengurusan Pengetahuan

iv.  Pengurusan bakat

v. Pembangunan Penjenamaan & Penglibatan Industri

Di bawah Panggilan ke-2 ini, Persatuan bersama IBFIM  
telah mula  membangunkan pensijilan latihan industri 
utama dan program berikut :

Program Kepimpinan dan Pengurusan 
Agensi (LAMP)

Program latihan ini akan mengantikan kursus Pengurusan 
Asas Agensi (BAMC) yang sedia ada. Pensijilan ini telah 
dicadangkan sebagai kelayakan peringkat kemasukan 
untuk pengurusan agensi Takaful dan telah dinilai 
berdasarkan standard BAMC. LAMP adalah bertujuan 
untuk menjadi pensijilan latihan mandatori sebagai 
syarat bagi ejen Takaful yang ingin naik ke ke tahap 
Pengurus Unit dan Pengurus Agensi. Program ini telah 
melalui siri perbincangan dengan pihak industri dan 
dijangka akan dilaksanakan pada separuh kedua 2016.

Certified Takaful Practitioner (CTP)

CTP akan dibangunkan sebagai program pembangunan 
profesional yang menyediakan pembelajaran 
perniagaan khusus industri dalam konteks industri Takaful. 
Ia merupakan satu program kelayakan profesional, 
bertujuan melahirkan pengamal industri dengan 
pandangan menyeluruh, berpengetahuan dan pakar 
dalam Takaful. CTP direka oleh para profesional industri 
yang bertujuan untuk menyediakan pengetahuan 
penting, kebolehan dan kecekapan yang diperlukan 
untuk cemerlang dalam Takaful. Di samping itu, CTP juga 
akan bertindak sebagai keahlian Professional di dalam 
CIIF.
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Young Takaful Manager Leadership (YTML) 
Program 

It is designed for the middle management manager’s 
looking for cross-functional management leadership 
training. It will help participants to prepare and 
position themselves for higher responsibility, boost their 
confidence and gain deeper understanding of change 
issue facing by industry.

TAKAFUL AWARENESS CAMPAIGN

In line with the recommendation under “The Story of 
Gap: Charting Takaful Growth In Malaysia”, a protection 
gap study that the Association has commissioned to 
Actuarial Partners Consulting Sdn Bhd,the Association 
has kicked off the Takaful Awareness campaign with 
a ten-minute interview slot on Selamat Pagi Malaysia 
talking about “Takaful dan Anda”. Under the Takaful 
Awareness Framework, supported by its 5 pillars of 
awareness campaigns/activities, it was soon branded as 
“Jalinan Takaful”. Among the activities carried out under 
Jalinan Takaful were:

i.  Selamat Pagi Malaysia interview slot – “Takaful dan 
Anda’

ii.  Marketing campaign via educational articles by 
Loanstreet – “Complete Guide to Takaful” 

iii. Jalinan Takaful Iftar

iv. Lecture Series – Universiti Sains Islam Malaysia 
(USIM), Universiti Sultan Zainal Abidin (UniSZA), 
UniversitiTeknologi MARA (UiTM)

INDUSTRY COLLABORATIONS

A number of notable collaborations with industry partners 
were initiated in 2015 such as:

i.  Initiative with International Shariah Research Academy 
(ISRA) – Goods Services Tax (GST) on Tabarru’ Fund

ii.   Industry Research Consultation Initiative with 
International Shariah Research Academy (ISRA) – 
Takaful Shariah Audit Program (TSAP) 

iii.  Universiti Sultan Zainal Abidin (UniSZA) – Flood  Scheme 
Framework for Hard-core Poor People

Program Kepimpinan Pengurus Takaful 
Muda (YTML)

Ia direka untuk pengurus pengurusan pertengahan yang 
mencari silang fungsi latihan kepimpinan pengurusan. 
Ia akan membantu peserta untuk menyedia dan 
meletakkan diri mereka untuk tanggungjawab yang 
lebih tinggi, meningkatkan keyakinan mereka dan 
mendapat pemahaman yang lebih mendalam tentang 
isu perubahan yang dihadapi oleh industri

KEMPEN KESEDARAN TAKAFUL

Selaras dengan cadangan “The” Story of Gap: 
Charting Takaful Growth in Malaysia“, satu jurang 
kajian  perlindungan  Persatuan telah dijalankan oleh 
Aktuari Partners Consulting Sdn Bhd, Persatuan telah 
memulakan kempen Kesedaran Takaful dengan slot 
wawancara selama sepuluh minit yang bersiaran di 
program Selamat Pagi Malaysia dengan topik “Takaful 
dan Anda“. Di bawah Rangka Kerja Kesedaran Takaful, 
ianya disokong oleh 5 tiang kempen / aktiviti, kesedaran 
yang  dijenamakan sebagai “Jalinan Takaful”. Antara 
aktiviti-aktiviti yang dijalankan di bawah Jalinan Takaful 
adalah seperti:

i.  Slot Wawancara Selamat Pagi Malaysia - “Takaful 
dan Anda”

ii.  Kempen Pemasaran melalui artikel pendidikan oleh 
Loanstreet - “Panduan Lengkap Takaful”

iii.  Iftar Jalinan Takaful 

iv.  Siri Syarahan - Universiti Sains Islam Malaysia (USIM), 
Universiti Sultan Zainal Abidin (UniSZA), Universiti 
Teknologi MARA (UiTM)

KERJASAMA INDUSTRI

Beberapa kerjasama yang ketara dengan rakan industri 
telah dimulakan pada tahun 2015 seperti.

i.  Inisiatif dengan Akademi Penyelidikan Syariah 
Antarabangsa (ISRA) - Service Tax (GST) ke atas Dana 
Tabarru 

ii.  Inisiatif Industri Cukai Barangan dan Peralatan 
Penyelidik Industri Perundingan dengan Akademi 
Penyelidikan Syariah Antarabangsa (ISRA) - Program 
Audit Syariah Takaful (TSAP)

iii.  Universiti Sultan Zainal Abidin (UniSZA) - Rangka Kerja 
Skim Banjir untuk Penduduk Termiskin
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INDUSTRY INITIATIVES

The Association had taken on various project initiatives in 
2015 and they are as follows:

i.   MTA Lectures/Briefing with Institutions of Higher 
Learning.

ii.   Guidelines on Minimum Standards for Treating 
Customer Fairly Framework (TCF) for Takaful Industry.

 
iii.  MTA Guidance Notes for Family and General Takaful 

on Islamic Finance Services Act 2013

iv.  Proposal on Takaful Insurance Benefit Protection 
Systems (TIPS)

v.  Guidelines on Minimum Structured Shariah Training for 
Staff and Agent

vi.  Guidelines on Takaful Basic Examination (TBE) 
Exemption

MTA’S MARKET PRESENCE

To further strengthen the MTA’s market presence, MTA 
organized and/or participated in a number of events.

i.  Takaful Rendezvous 2015 held at Mandarin Oriental 
Hotel on 29 – 30 September 2015 jointly organized by 
MTA and Asia Insurance Review.

ii.   2nd Annual Future of Global Takaful organised by 
Fleming Gulf on 28 – 29 January 2015 at The Royale 
Chulan Hotel KL.

iii.  4th National Ijtima’ 2015 on 6 July 2015 organised by 
Association of Shariah Advisory in Islamic Finance 
(ASAS).

INISIATIF INDUSTRI

Persatuan telah mengambil pelbagai inisiatif projek 
pada 2015 dan ianya adalah seperti berikut:

i.  Siri Syarahan/Taklimat bersama Institusi Pengajian 
Tinggi.

ii.  Garis Panduan Piawaian Minimum bagi “Treating 
Customer Fairly Framework” (TCF) bagi Industri 
Takaful.

iii.  Nota Panduan MTA bagi Takaful Keluarga dan Takaful 
Am mengenai Akta Perkhidmatan Kewangan Islam  
2013 

iv.  Cadangan “Takaful Insurance Benefit Protection 
Systems” (TIPS)

v.  Garis Panduan Latihan Berstruktur Syariah minima 
untuk Kakitangan dan Ejen

vi. Garis Panduan Pengecualian Peperiksaan Asas 
Takaful

PENGLIBATAN PASARAN MTA

Bagi mengukuhkan lagi penglibatan pasaran, MTA 
telah menganjurkan dan mengambil bahagian dalam 
beberapa acara.

i.  “Takaful Rendezvous 2015” yang diadakan di 
Mandarin Oriental Hotel pada 29 - 30 September 2015 
anjuran bersama MTA dan Asia Insurance Review.

ii.  “2nd Annual Future of Global Takaful” anjuran Fleming 
Gulf pada 28 - 29 Januari 2015 di The Royale Chulan 
Hotel Kuala Lumpur.

iii.  “4th National Ijtima’ 2015” pada 6 Julai 2015 yang 
dianjurkan oleh Persatuan Penasihat Syariah 
Kewangan Islam (ASAS).
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Swiss Re Retakaful 
Ms Juliana Lo Beng Liew  
Syarikat Takaful Malaysia Berhad 
Puan Fauziah Hassan 
Takaful Ikhlas Berhad 
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Representatives in other organisations and committees 
 
MALAYSIA INTERNATIONAL ISLAMIC FINANCIAL CENTRE (MIFC) 
Encik Ahmad Rizlan Azman 
Etiqa Takaful Berhad 
 
NATIONAL PAYMENTS ADVISORY COUNCIL 
Encik Ahmad Rizlan Azman 
Etiqa Takaful Berhad 
 
IBFIM 
Encik Ahmad Rizlan Azman 
Etiqa Takaful Berhad 
Encik Muhammad Fikri Mohamad Rawi 
Sun Life Malaysia Takaful Berhad 
 
ISM INSURANCE SERVICES MALAYSIA BERHAD 
Encik Muhammad Fikri Mohamad Rawi 
Sun Life Malaysia Takaful Berhad 
 
MALAYSIAN FINANCIAL PLANNING COUNCIL – NATIONAL COUNCIL 
Encik Muhammad Fikri Mohamad Rawi 
Sun Life Malaysia Takaful Berhad 
 
FINANCIAL SERVICES PROFESSION BOARD (FSPB) WORKING GROUP FOR CODE OF ETHICS 
Encik Ahmad Rizlan Azman 
Etiqa Takaful Berhad 
 
STEERING COMMITTEE OF THE MALAYSIAN CODE OF INSTITUTIONAL INVESTORS (MCII) 
Encik Muhammad Fikri Mohamad Rawi 
Sun Life Malaysia Takaful Berhad 
 
JOINT INSURANCE-TAKAFUL COUNCIL (JITC) 
TnHj Mohd Tarmidzi Ahmad Nordin 
Independent Member 
Encik Zafri Abd Halim 
Great Eastern Takaful Berhad 
Encik Hazruddin Hassan 
MAA Takaful Berhad 
 
TAKAFUL EXAMINATION BOARD 
Encik Zafri Abd Halim 
Great Eastern Takaful Berhad 
Encik Ghulam Hussain Mahmud Khan 
Etiqa Takaful Berhad 
 
MALAYSIAN ACCOUNTING STANDARD BOARD - STANDING COMMITTEE 
Encik Mohd Raizal bin Mohd Rais - Member  
AIA PUBLIC Takaful Bhd 
Encik Azli Munani - Observer 
MTA Secretariat 
 
FINANCIAL SECTOR TALENT ENRICHMENT PROGRAMME (FSTEP) - STEERING COMMITTEE 
Encik Azli Munani - Member 
MTA Secretariat 
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INTERMEDIARIES REGISTRATION AND 
DEVELOPMENT  

STRATEGIC DEVELOPMENT 

CHAIRMAN 
Tn Hj Wan Mohd Fadzlullah Wan Abdullah 
Hong Leong MSIG Takaful Berhad 

CHAIRMAN 
Encik Salim Majid Zain 
MAA Takaful Berhad 

MEMBERS 
Encik Mohd Azhar Md Tahir 
AIA PUBLIC Takaful Bhd. 
Encik Sharifuddin Othman 
AmMetLife Takaful Berhad 
Encik Ghulam Hussain Mahmud Khan 
Etiqa Takaful Berhad 
Puan Norizan Yahya 
Great Eastern Takaful Berhad 
Encik Adnan Hamzah 
Hong Leong MSIG Takaful Berhad 
Encik Azam Mohd Yusof 
HSBC Amanah Takaful (Malaysia) Berhad 
Encik Saiful Nizam Esahak 
MAA Takaful Berhad 
Encik Shahrul Azlan Shahriman 
Prudential BSN Takaful Berhad 
Encik Kamarul Azahar Ahmad 
Sun Life Malaysia Takaful Berhad 
Encik Mohd Suhaimi bin Ahmad 
Syarikat Takaful Malaysia Berhad 
Encik Kamarul Hisham Abdul Hadi 
Takaful Ikhlas Berhad 

MEMBERS 
Encik Mohd Zukki Ab Rahman 
ACR Retakaful Berhad 
Encik Rokbi Hassan 
AIA PUBLIC Takaful Bhd. 
Puan Suraya Hani Arshad 
AmMetLife Takaful Berhad 
Encik Ahmad Nasharuddin bin Hamzah 
Etiqa Takaful Berhad 
Encik Wan Ahmad Najib Wan Ahmad Lotfi 
Great Eastern Takaful Berhad 
Puan Norhafizah Zainal Abidin 
Hong Leong MSIG Takaful Berhad 
Encik Muhammad Devan bin Abdullah 
MAA Takaful Berhad 
Mr New Kheng Chee 
Prudential BSN Takaful Berhad 
Encik Mohd Suhaimi bin Ahmad 
Syarikat Takaful Malaysia Berhad 
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Management Committee Report / Laporan Jawatankuasa Pengurusan

The Management Committee of the Malaysian Takaful 
Association (MTA) is pleased to present the highlights of 
the activities and key issues dealt in the year 2015.

TAKAFUL MARKET PERFORMANCE 2015

Family Takaful

New Business

Year 2015 has proven to be nothing short of challenging 
for the industry players. Nevertheless, the Family Takaful 
business faired really well in 2015 compared to that in 2014. 
The gross contributions from New Business generated RM 
3.64 billion for 2015, an increase of 3.9%, from RM 3.5 billion 
in 2014. The Single Contribution New Business increased 
by only 0.6% to RM 2.74 billion, from RM 2.73 billion in 2014. 
Meanwhile, the Annual Contribution New Business grew 
by 15.9% to RM 0.90 billion, from RM 0.77 billion in 2014

In terms of distribution channel of the new business for 2015, 
Agency is still main contributor for the annual contribution 
type of Takaful plan with 91.1% while Bancatakaful is 
leading the main contributor for single contribution at 
49.2%.

Jawatankuasa Pengurusan Persatuan Takaful Malaysia 
(MTA) dengan sukacitanya membentangkan sorotan 
aktiviti-aktiviti dan isu-isu penting yang dikendalikan pada 
tahun 2015 .

PRESTASI PASARAN TAKAFUL 2015

Takaful Keluarga

Bisnes Baru

Tahun 2015 telah terbukti mencabar bagi peserta-
peserta industri. Walau bagaimanapun, perniagaan 
Takaful Keluarga berjalan dengan baik pada tahun 
2015 berbanding pada tahun 2014. Sumbangan kasar 
daripada Perniagaan Baru menjana RM 3.64 bilion bagi 
2015 , peningkatan sebanyak 3.9% , dari RM 3.5 bilion 
pada tahun 2014. Sumbangan Tunggal Perniagaan 
Baru meningkat hanya 0.6 % kepada RM 2.74 bilion, 
daripada RM 2.73 bilion pada tahun 2014. Sementara itu, 
Sumbangan Tahunan Perniagaan Baru meningkat 15.9 % 
kepada RM 0.90 bilion, dari RM 0.77 bilion pada 2014 

.

Dari segi saluran pengagihan perniagaan baru bagi 
tahun 2015, Agensi masih menjadi penyumbang utama 
untuk jenis sumbangan tahunan pelan Takaful dengan 
91.1 % manakala Bancatakaful mengetuai penyumbang 
utama untuk sumbangan tunggal sebanyak 49.2 %.
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Business Inforce

For business inforce, the Family Takaful total contribution 
stood at RM 3.37 billion in 2015, an increase of 12.7% from 
2014 [RM 2.99 billion]. This means that the industry has 
achieved another milestone, surpassing RM 3 billion for 
the first time. The number of business inforce certificates 
in 2015 stood at 4.58 million certificates, increased by only 
4.27%.

Penetration Level

The number of certificates inforce in 2015 stood at 4.58 
million certificates, an increase of only 4.27%. The increase 
gave the industry’s Penetration Rate, a measure of 
numbers of Family Takaful inforce certificates to the total 
Malaysian population, stood at 14.71%, an increase only 
by 0.23% from 2014. Even though the penetration rate for 
2015 is moving in the right direction, but it increases at a 
declining rate.

General Takaful

The General Takaful business recorded a much more 
promising outlook with the sector registering Gross Written 
Contribution of RM 2.0 billion, an increase of 6.3% over 
the same period on 2014 (2014: RM 2.17 billion). Motor 
Takaful remained at the top position in terms of portfolio 
mix 61.9% with an increase of 10.1% from RM 1.29 billion in 
2014 to RM 1.42 in 2015. 

Perniagaan Berkuatkuasa

Untuk perniagaan berkuatkuasa, jumlah sumbangan 
Takaful Keluarga berada pada RM 3.37 bilion pada 2015, 
peningkatan sebanyak 12.7% dari tahun 2014 [RM 2.99 
bilion]. Ini bermakna bahawa industri ini telah mencatat 
satu lagi kejayaan , melebihi RM 3 bilion buat kali 
pertama. Bilangan sijil perniagaan berkuatkuasa pada 
2015 berjumlah 4.58 juta sijil, meningkat hanya 4.27 %.

Tahap Penembusan

Bilangan sijil berkuatkuasa pada 2015, 4.58 juta sijil, 
peningkatan sebanyak 4.27% yang memberikan Kadar 
Penembusan industri ukuran jumlah sijil berkuatkuasa 
Takaful Keluarga kepada jumlah penduduk Malaysia 
berada pada 14.71 %, peningkatan hanya sebanyak 0.23 
% dari tahun 2014. Walaupun kadar penembusan pada 
tahun 2015 sedang berada di tanda arah yang betul, 
tetapi ianya meningkat naik pda kadar yang menurun. 

Takaful Am

Perniagaan Takaful Am mencatatkan prospek yang lebih 
cerah dengan sektor ini mencatatkan Sumbangan Bertulis 
Kasar sebanyak RM 2.0 bilion , iaitu peningkatan sebanyak 
6.3 % dalam tempoh yang sama pada 2014 (2014 : RM 
2.17 bilion ). Takaful Motor kekal pada kedudukan teratas 
dari segi gabungan portfolio campuran 61.9 % dengan 
peningkatan sebanyak 10.1% dari RM 1.29 bilion pada 
2014 kepada RM 1.42 bilion pada tahun 2015.
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The Net Claims Incurred Ratio (NCIR) had an upturn to 
51.9% after 3 consecutive years of downfall [2012: 57.4%; 
2013: 53.6%; 2014: 47.9%] since year 2012 mainly. This was 
mainly due to the increase of NCIR for Motor segment.

In terms of distribution, both Agency and Direct Business 
Channels were the main contributors with 50.0% and 
39.75%, respectively.

Nisbah Tuntutan Bersih Kena Bayar (NCIR) mempunyai 
peningkatan pada  51.9% selepas kejatuhan berturut-
turut selama 3 tahun [2012: 57.4%; 2013: 53.6%; 
2014: 47.9%] sejak tahun 2012. Ini disebabkan oleh 
peningkatan NCIR bagi segment motor.

Dari segi pengedaran, Agensi dan Saluran Perniagaan 
Terus merupakan penyumbang utama dengan 50.0% 
dan 39.75% masing-masing.

Management Committee Report / Laporan Jawatankuasa Pengurusan
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Total Assets of Family Takaful and General Takaful 
Funds

Total Family Takaful fund assets grew by 9.3% in 2015 to 
RM 21.4 billion from RM 19.6 billion in 2014.

Total assets of the General Takaful funds grew only by 
6.1% in 2015 from RM 3.3 billion to RM 3.1 billion in 2014.

In terms of market share of a combined assets of Takaful 
and insurance industry, the total assets of the Takaful is 
only 9.4% in 2015.

Jumlah Aset Dana Takaful Keluarga dan Takaful Am

Jumlah aset dana Takaful Keluarga meningkat 
sebanyak 9.3% pada tahun 2015 bersamaan RM 21.4 
bilion dari RM 19.6 bilion pada tahun 2014. 

Jumlah asset untuk dana Takaful Am meningkat hanya 
6.1% pada tahun 2015 iaitu dari RM3.3 bilion berbanding 
RM3.1 billion pada tahun 2014.

Dari segi bahagian pasaran aset yang terkumpul industri 
Takaful dan insurans jumlah aset Takaful hanyalah 9.4% 
pada tahun 2015.

Management Committee Report / Laporan Jawatankuasa Pengurusan
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INITIATIVES AND DEVELOPMENTS

Industry’s Initiatives for the East Coast Flood

In the wake of the recent floods affecting several regions 
in the country, the Member Companies of MTA have 
taken measures to ease the burden of flood victims in East 
Coast by hastening their claim process and establishing 
call centres in ensuring the claims are paid swiftly. These 
collective drives by the Takaful operators have successfully 
resulted in fast claim processing. 

In addition, the member companies under their respective 
initiatives have contributed over RM1 million in both 
monetary and in-kind contributions to ease the financial 
burden that the flood victims may be facing as well as 
providing daily necessities to help the flood survivors in this 
most difficult time. 

Encouraged by member companies’ initiatives, a Media 
Conference on industry‘s assistance for the East Coast 
Flood Victims was held at MTA office on 30 January 2015. 
Under its Community program also known as “Jalinan 
Takaful,” the Association has presented cash assistance 
totalling RM 10,000 to MERCY Malaysia in helping flood 
victims to cope with the aftermath of the recent floods as 
there would definitely be a direct financial impact to the 
flood victims. 

INISIATIF DAN PEMBANGUNAN

Inisiatif Industri untuk Banjir Pantai Timur

Berikutan banjir baru-baru ini yang melibatkan beberapa 
kawasan di negara ini, ahli syarikat MTA telah mengambil 
langkah-langkah untuk meringankan beban mangsa 
banjir di Pantai Timur dengan mempercepatkan proses 
tuntutan mereka dan menubuhkan pusat panggilan. 
Usaha bersama  oleh pengendali-pengdali Takaful ini 
telah berjaya mempercepatkan proses tuntutan.

Di samping itu, ahli syarikat MTA  di bawah inisiatif masing-
masing telah menyumbang lebih RM1 juta dalam bentuk 
sumbangan kewangan dan barangan bagi meringankan 
beban kewangan yang dihadapi oleh mangsa-mangsa 
banjir serta menyediakan keperluan harian untuk 
membantu mereka di masa paling sukar ini.

Digalakkan pula initiatif ahli syarikat Persatuan, satu 
Persidangan Media mengenai bantuan industri untuk 
mangsa banjir Pantai Timur telah diadakan di pejabat 
MTA pada 30 Januari 2015. Di bawah program Komuniti 
yang juga dikenali sebagai “Jalinan Takaful,” Persatuan 
telah menyampaikan bantuan wang tunai berjumlah 
RM 10,000 kepada MERCY Malaysia dalam membantu 
mangsa banjir menghadapi kesan banjir pastinya akan 
memberi impak kewangan kepada mereka.

Management Committee Report 
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INITIATIVES AND DEVELOPMENTS

Industry’s Initiatives for the East Coast Flood

In the wake of the recent floods affecting several regions in the country, the Member Companies of MTA have 
taken measures to ease the burden of flood victims in East Coast by hastening their claim process and 
establishing call centres in ensuring the claims are paid swiftly. These collective drives by the Takaful operators 
have successfully resulted in fast claim processing. 

In addition, the member companies under their respective initiatives have contributed over RM1 million in both 
monetary and in-kind contributions to ease the financial burden that the flood victims may be facing as well as 
providing daily necessities to help the flood survivors in this most difficult time. 

Encouraged by member companies’ initiatives, a Media Conference to industry‘s assistance for the East Coast
Flood Victims was held at MTA office on 30 January 2015. Under its Community program also known as “Jalinan 
Takaful,” the Association has presented cash assistance totalling RM 10,000 to MERCY Malaysia in helping flood 
victims to cope with the aftermath of the recent floods as there would definitely be a direct financial impact to 
the flood victims. 

Goods and Services Tax (GST)

Following to the announcement of the GST implementation, the industry has fully complied effective from 1 April 
2015. GST is a replacement to the previous sales and service tax and the GST is currently fixed at 6%. One of 
the run-up activities of GST implementation was the signing of self-billing which was organised by PIAM on 27 
February 2015. The signing ceremony has facilitated the Association’s member companies to sign and exchange 
of self-billing agreements between the industry for their reinsurance / Retakaful and co-insurance / co-Takaful 
self-billing agreements. For this purpose, the PIAM had developed sample agreements for self-billing for agents 
and reinsurance and coinsurance arrangements for use by members. 

During the year, the Association has worked together with LIAM and PIAM to meet up with MOF and RCMD to 
discuss on the way forward for the operational matters on GST especially in respect to the restrictions of deemed 
input tax credits (DITC) on claim settlements. These meetings have provided a platform for the industry to 
address their concerns on GST issues. On 30 September 2015, the Association has jointly submitted with LIAM a 
memorandum to the MOF on this DITC. On 27 November 2015, both LIAM and MTA met MOF to present the 
industry’s memorandum.

Takaful Taxation Issues

Despite of the amendment of the tax legislation relating to Takaful business through the Finance Act 2007 to 
cater for the concept of Takaful, the Association will continue its engagement with the Ministry of Finance (MOF) 
and Inland Revenue Board Malaysia (IRBM to address the industry’s transition implementation challenges and 
ambiguities so that the industry does not suffer any tax impediments compared to its conventional counterparts. 

Management Committee Report / Laporan Jawatankuasa Pengurusan
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Goods and Services Tax (GST)

Following to the announcement of the GST 
implementation, the industry has fully complied effective 
from 1 April 2015. GST is a replacement to the previous 
sales and service tax and the GST is currently fixed at 6%. 
One of the run-up activities of GST implementation was 
the signing of self-billing which was organised by PIAM on 
27 February 2015. The signing ceremony has facilitated the 
Association’s member companies to sign and exchange 
of self-billing agreements between the industry for their 
reinsurance / Retakaful and co-insurance / co-Takaful 
self-billing agreements. For this purpose, the PIAM had 
developed sample agreements for self-billing for agents 
and reinsurance and coinsurance arrangements for use 
by members. 

During the year, the Association has worked together 
with LIAM and PIAM to meet up with MOF and RCMD to 
discuss on the way forward for the operational matters 
on GST especially in respect to the restrictions of deemed 
input tax credits (DITC) on claim settlements. These 
meetings have provided a platform for the industry to 
address their concerns on GST issues. On 30 September 
2015, the Association has jointly submitted with LIAM a 
memorandum to the MOF on this DITC. On 27 November 
2015, both LIAM and MTA met MOF to present the 
industry’s memorandum.

Takaful Taxation Issues

Despite of the amendment of the tax legislation relating 
to Takaful business through the Finance Act 2007 to cater 
for the concept of Takaful, the Association will continue 
its engagement with the Ministry of Finance (MOF) and 
Inland Revenue Board Malaysia (IRBM to address the 
industry’s transition implementation challenges and 
ambiguities so that the industry does not suffer any tax 
impediments compared to its conventional counterparts. 

Cukai Barangan dan Perkhidmatan (GST)

Berikutan pengumuman pelaksanaan GST, industri 
Takaful telah pun patuh sepenuhnya berkuatkuasa 
mulai 1 April 2015. GST adalah pengganti kepada cukai 
jualan dan perkhidmatan yang sebelumnya dan GST 
kini ditetapkan pada 6 %. Antara aktiviti-aktiviti yang 
dijalankan sejajar dengan pelaksanaan GST adalah 
menandatangani perjanjian “self-billing” anjuran oleh 
PIAM pada 27 Februari 2015. Dengan temetrainya 
perjanjian ini, ia telah memudahkan ahli syarikat 
Persatuan untuk menandatangani dan bertukar-tukar 
perjanjian “self-billing” antara industri bagi reinsurans/
retakaful ddan juga co-insurance/co-Takaful. Untuk 
tujuan ini, PIAM telah merangka sampel perjanjian untuk 
“self-billing” bagi ejen dan insurans semula dan insurans 
bersama untuk kegunaan ahli. 

Pada tahun ini, Persatuan telah bekerjasama dengan 
LIAM dan PIAM untuk bertemu dengan MOF dan 
RCMD bagi membincangkan isu-isu operasi yang 
timbul, kesan dari pelaksanaan GST terutamanya 
berkenaan dengan sekatan dianggap kredit cukai 
input ( DITC )dalam penyelesaian tuntutan. Mesyuarat 
ini telah bertindak sebagai platform bagi industri untuk 
menangani kebimbangan mereka mengenai isu-isu GST. 
Pada 30 September 2015, Persatuan dan LIAM telah 
mengemukakan memorandum kepada MOF berkenaan 
DITC. Pada 27 November 2015, kedua-dua Persatuan 
telah sekali lagi bertemu MOF untuk mengemukakan 
memorandum industri.

Isu – isu Cukai Takaful

Walaupun pindaan undang-undang cukai yang 
berkaitan dengan perniagaan Takaful melalui Akta 
Kewangan 2007 telah memperjelaskan konsep Takaful, 
Persatuan akan meneruskan penglibatannya dengan 
Kementerian Kewangan (MOF) dan Lembaga Hasil 
Dalam Negeri Malaysia (LHDN) untuk menangani 
cabaran pelaksanaan peralihan itu supaya industri 
tidak mengalami apa-apa halangan cukai berbanding 
konvensional.
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The new challenges arise from the change in legislation 
that needed clarification and resolution. MTA has met 
and communicated the issues and proposal to MOF and 
IRBM. The approach in addressing the Takaful taxation 
issues are as follows:

i.  To focus at the overall impact of taxation rather than 
the current pressing issues.

ii.  To outline the tax issues based on the tax neutrality 
between Takaful and conventional insurance, the tax 
specificities to Takaful and the potential tax forgone 
for the Government.

MTA Lectures / Briefing with Institution Of Higher Learning

With the MOU signed with University Sains Islam Malaysia 
(USIM), INCEIF and Universiti Sultan Zainal Abidin (UniSZA), 
the HRDWC has lined up a series of industries lectures 
at these universities. It was a successful activities and 
the objective is to spread the awareness of Takaful in 
students’ level before entering the work life environment. 
The objective is to create awareness among the young 
adults through series of lectures at higher learning 
institution.The details of the activities under lecture series 
are reported under Jalinan Takaful. 

Online Intermediary Enquiry Screen

On 6 November 2015, the Association has introduced an 
intermediary Enquiry Screen to enable the general public 
to authenticate Takaful intermediary’s license status and 
the Takaful operator that they represent. In addition, 
the industry should educate the public to request 
for the identification card whenever they have any 
transaction or made appointment with the agent. The 
public can check the intermediaries’ validity by inserting 
MTA registration number or identification card number 
and the name of Takaful operator that intermediary’s 
represent.

Cabaran-cabaran baru yang timbul daripada 
perubahan dalam undang-undang yang memerlukan 
penjelasan dan resolusi. MTA telah memenuhi dan 
menyampaikan isu-isu dan cadangan kepada MOF dan 
LHDN. Pendekatan dalam menangani isu-isu percukaian 
Takaful adalah seperti berikut:

i.   Untuk memberi tumpuan pada kesan keseluruhan 
cukai dan bukan isu semasa.

ii.   Merangkakan isu-isu cukai berdasarkan percukaian 
neutral di antara Takaful dan insurans konvensional, 
spesifikasi cukai kepada Takaful dan potensi 
pengecualian cukai  untuk Kerajaan.

Ceramah / Taklimat MTA dengan Institusi Pengajian 
Tinggi

Dengan MOU yang ditandatangani bersama Universiti 
Sains Islam Malaysia (USIM), INCEIF dan Universiti Sultan 
Zainal Abidin (UniSZA), HRDWC telah menyediakan 
beberapa ceramah industri di universiti tersebut. Aktiviti 
ini telah berjaya dijalankan dan objektifnya untuk 
meningkatkan kesedaran mengenai Takaful di kalangan 
pelajar sebelum memasuki alam pekerjaan. Penerangan 
lanjut mengenai siri ceramah dan taklimat ini dilaporkan 
di bawah Jalinan Takaful.

Semakan Skrin Perantara Dalam Talian

Pada 6 November 2015, Persatuan telah 
memperkenalkan Skrin Semakan Perantara Dalam Talian 
bagi membolehkan orang ramai untuk mengesahkan 
status lesen perantara Takaful dan juga pengendali 
Takaful yang mereka wakili. Di samping itu, industri ini 
juga perlu mendidik orang ramai untuk meminta kad 
pengenalan setiap kali mereka mempunyai apa-apa 
urus niaga atau temujanji yang dibuat dengan ejen 
tersebut. Orang ramai boleh menyemak kesahihan 
perantara dengan memasukkan nombor pendaftaran 
MTA atau nombor kad pengenalan dan nama 
pengendali Takaful yang diwakili oleh perantara. 
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The new challenges arise from the change in legislation that needed clarification and resolution. MTA has met 
and communicated the issues and proposal to MOF and IRBM. The approach in addressing the Takaful taxation 
issues are as follows:
i. To focus at the overall impact of taxation rather than the current pressing issues.
ii. To outline the tax issues based on the tax neutrality between Takaful and conventional insurance, the 

tax specificities to Takaful and the potential tax forgone for the Government.

MTA Lectures / Briefing with Institution OfHigher Learning

With the MOU signed with University Sains Islam Malaysia (USIM), INCEIF and Universiti Sultan Zainal Abidin 
(UniSZA), the HRDWC has lined up a series of industries lectures at these universities. It was a successful 
activities and the objective is to spread the awareness of Takaful in students’ level before entering the work life 
environment. The objective is to create awareness among the young adults through series of lectures at higher 
learning institution.The details of the activities under lecture series are reported under Jalinan Takaful. 

Online Intermediary Enquiry Screen

On 6 November 2015, the Association has introduced an intermediary Enquiry Screen to enable the general 
public to authenticate Takaful intermediary’s license status and the Takaful operator that they represent. In 
addition, the industry should educate the public to request for the identification card whenever they have any 
transaction or made appointment with the agent. The public can check the intermediaries’ validity by inserting 
MTA registration number or identification card number and the name of Takaful operator that intermediary’s 
represent.

Takaful Market Pool (TMP)

The Association has embarked on the establishment of TMP, pursuant to the idea of facultative market for 
General Takaful business. The objective of TMP is to provide capacity for large and specialised risk (LSR) and to 
minimise leakages of Takaful risks to the conventional reinsurance. A TMP workshop as held on 8 October 2015 
to gauge industry views where participants brainstormed ideas for all aspect of TMP. Subsequent to the 
workshop, the Association has drafted a business plan that entails the operations and economic feasibility of 
TMP.

Proposal OnTakaful Insurance Benefit Protection System (TIPS)

MTA has developed an alternative model on Takaful Insurance Benefit Protection System (TIPS). The objective of 
the proposal is to share MTA members’ view on TIPS based on the observation of TIPS’s payment process. It 
also offers solution and recommendation to ensure that TIPS follow the nature of Takaful process which is based 
on underlying Shariah principles.

Concept Paper OnMicrotakaful

Further to the progress made in year 2014, the Association has drafted a concept paper on microtakaful. The 
objective of the paper is to provide guidance for Takaful industry on how to develop and market microtakaful to 
the low income household as part of the Takaful operators’ long-term growth and to improve penetration rate. 
The paper is also aimed to provide definite definition of Takaful plans that can be classified as microtakaful. 

Working Committee OnIndustry Product Development 

The Association is planning to develop two products namely for online and bancatakaful channels hence, to form 
a taskforce to look into the matters. This is in line with the objective to increase penetration rate and promote 
healthy competition among the players in the industry.
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Insurance Benefit Protection System (TIPS). The objective 
of the proposal is to share MTA members’ view on TIPS 
based on the observation of TIPS’s payment process. It 
also offers solution and recommendation to ensure that 
TIPS follow the nature of Takaful process which is based 
on underlying Shariah principles.

Concept Paper On Microtakaful

Further to the progress made in year 2014, the Association 
has drafted a concept paper on microtakaful. The 
objective of the paper is to provide guidance for Takaful 
industry on how to develop and market microtakaful 
to the low income household as part of the Takaful 
operators’ long-term growth and to improve penetration 
rate. The paper is also aimed to provide definite definition 
of Takaful plans that can be classified as microtakaful. 

Working Committee OnIndustry Product Development 

The Association is planning to develop two products 
namely for online and bancatakaful channels hence, to 
form a taskforce to look into the matters. This is in line with 
the objective to increase penetration rate and promote 
healthy competition among the players in the industry.

Takaful Market Pool (TMP)

Persatuan telah memulakan penubuhan TMP, sejajar 
dengan idea pasaran fakultatif untuk perniagaan 
Takaful Am. Objektif TMP adalah untuk menyediakan 
kapasiti bagi risiko besar dan khusus (LSR) serta 
meminimumkan kebocoran risiko Takaful kepada insuran 
semula konvensional. Satu bengkel TMP telah diadakan 
pada 8 Oktober 2015 untuk mengukur pandangan 
industri di mana peserta-peserta berbincang idea untuk 
semua aspek TMP. Hasilnya, Persatuan telah merangka 
satu pelan perniagaan yang melibatkan operasi dan 
kebolehlaksanaan ekonomi TMP .

Cadangan Sistem Insurans Manfaat Perlindungan Takaful 
(TIPS)

Persatuan telah membangunkan model alternatif Insurans 
Sistem Perlindungan Manfaat Takaful (TIP). Objektif 
cadangan ini adalah untuk berkongsi pandangan ahli 
MTA tentang TIPS berdasarkan pemerhatian proses 
pembayaran TIPS ini . Ia juga menawarkan penyelesaian 
dan cadangan untuk memastikan bahawa TIPS mengikut  
proses Takaful yang berdasarkan kepada asas prinsip-
prinsip Syariah.

Kertas Konsep Mikrotakaful

Lanjutan kepada kemajuan yang dicapai pada 
tahun 2014, Persatuan telah merangka kertas konsep 
mengenai Mikrotakaful. Objektif kertas konsep ini 
adalah untuk memberi panduan kepada industri Takaful 
mengenai bagaimana untuk membangunkan pasaran 
mikrotakaful untuk isi rumah berpendapatan rendah 
sebagai sebahagian daripada pertumbuhan jangka 
panjang pengendali Takaful dan untuk meningkatkan 
kadar penembusan.  Kertas kerja ini juga bertujuan untuk 
memberi definisi pelan Takaful yang tepat yang boleh 
diklasifikasikan sebagai mikrotakaful.

Jawatankuasa Kerja dalam Industri Pembangunan 
Produk

Persatuan sedang merancang untuk membangunkan 
dua produk iaitu untuk saluran dalam talian dan 
bancatakaful, justeru itu satu pasukan petugas akan 
dibentuk untuk mengkaji rancangan tersebut. Ini adalah 
selaras dengan objektif untuk meningkatkan kadar 
penembusan dan menggalakkan persaingan yang sihat 
di kalangan peserta dalam industri.
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BNM INITIATIVES

E-Payment Implementation

In 2015, member companies of the Association have 
doubled their efforts to reduce the usage of cheque 
issuance and to fully migrate to e-payment for payments 
to agents and staff. Several keys areas of the operations 
have almost achieved full e-payment migration such as 
for payments to statutory bodies, utility companies and 
panel hospitals. 

As the Association level, bi-monthly and quarterly reports 
on the progress of implementation have collated and 
analysed on that required improvement. Promotion 
banners and frequently asked questions have been 
developed to increase awareness of e-payment usage.

INISIATIF BNM

Perlaksanaan E-Pembayaran 

Pada tahun 2015, ahli-ahli syarikat Persatuan 
menggandakan usaha mereka untuk mengurangkan 
penggunaan pengeluaran cek dan berpindah 
sepenuhnya kepada e-pembayaran untuk bayaran 
kepada ejen dan kakitangan. Beberapa bahagian 
operasi utama telah hampir dicapai sepenuhnya dalam 
mempraktikan e-pembayaran seperti bayaran kepada 
badan-badan berkanun, syarikat-syarikat utiliti dan 
panel hospital.

Pada tahap Persatuan, laporan dwi-bulanan dan 
suku tahunan mengenai kemajuan pelaksanaan telah 
dikumpul dan menganialisa yang mana memerlukan 
pembaikan. Banner promosi dan soalan-soalan lazim 
telah disiapkan untuk meningkatkan kesedaran 
penggunaan e-pembayaran.
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In 2015, member companies of the Association have doubled their efforts to reduce the usage of cheque 
issuance and to fully migrate to e-payment for payments to agents and staff. Several keys areas of the 
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developed to increase awareness of e-payment usage.

Management Committee Report / Laporan Jawatankuasa Pengurusan



26

Revision of the Benchmarking Report on Customer 
Service Indicators for the Insurance and Takaful Industry

BNM has undertaken a review of the benchmarking report 
to further improve its quality and usefulness. BNM has 
further revised the existing customer service indicators, 
taking into account developments in the operating 
environment of the insurance and Takaful industry based 
on feedbacks received during earlier consultations with 
selected Takaful and Insurance industry players. The 
revision entails refinement of the existing indicators as 
well as the inclusion of new benchmark indicators.

BNM Jabatan LINK & Pejabat Wilayah Engagement 
Session with LIAM, PIAM and MTA

LINK (Laman Informasi Nasihat dan Khidmat) and  Pejabat 
Wilayah of Bank Negara Malaysia (BNM) conducted a 
meeting with LIAM, MIAM and MTA on 2 December 2015. 
The meeting that was chaired by the Director of LINK & 
Regional Office Department discussed on the following 
matters:

i.   to communicate BNM’s feedback, expectation and 
future plan on service level for the financial industry.

ii.  to discuss on specific complaint issues received by 
BNM. i.e. agents’ conduct Issues, Motor Policy issues, 
access of Insurance/Takaful to the disabled group 
(OKU).

Issues and Initiatives Relating to General and Family 
Takaful Business

In a meeting between MTA member companies and 
BNM on 26August 2015, the following matters were 
discussed:

i.  Establishment of Takaful market pool for General 
Takaful business.

ii.  Product gaps of General Takaful business.

iii. Utilisation of JabatanPendaftaran Negara (JPN) data 
and infrastructure to improve management of estate 
arising from the death of a person.

iv. Improvement of Skim Khairat which is currently  
managed by local mosque/surau.

 
A special task force was established from General and 
Family Takaful subcommittees to initiate the idea and 
resolve issues especially on general product gaps and 
JPN platform.

Penyemakan Laporan Tanda Aras Terhadap Penunjuk 
Khidmat Pelanggan bagi Industri Insurans dan Takaful

BNM telah menjalankan semakan semula laporan 
penanda-aras untuk meningkatkan lagi kualiti dan 
kegunaannya. BNM telah menyemak semula petunjuk 
perkhidmatan pelanggan yang sedia ada, dengan 
mengambil kira perkembangan dalam persekitaran 
operasi industri insurans dan Takaful berdasarkan maklum 
balas yang diterima semasa rundingan awal dengan 
peserta terpilih industri Takaful dan insurans. Semakan 
itu melibatkan penambah baikan penunjuk yang sedia 
ada dan juga penyertaan penunjuk tanda aras yang 
baru.

Sesi Penglibatan Pejabat Wilayah BNM bersama LIAM, 
PIAM dan MTA

LINK (Laman Informasi Nasihat dan Khidmat) dan 
Pejabat Wilayah Bank Negara Malaysia (BNM) telah 
mengadakan satu mesyuarat dengan LIAM, PIAM 
dan MTA pada 2 Disember 2015. Mesyuarat itu yang 
dipengerusikan oleh Pengarah LINK & Regional Office 
Department membincangkan perkara-perkara berikut :

i.  maklum balas BNM, jangkaan dan rancangan masa 
depan tahap perkhidmatan bagi industri kewangan.

ii. untuk membincangkan mengenai isu-isu aduan 
tertentu yang diterima oleh BNM. iaitu Isu Salah Laku 
Agen, isu-isu Polisi Motor , akses Insurans / Takaful 
kepada kumpulan orang kurang upaya (OKU).

Isu-isu dan Inisiatif berkaitan Perniagaan Am dan Takaful 
Keluarga

Dalam pertemuan antara ahli syarikat Persatuan dan 
BNM pada 26 Ogos 2015 , perkara-perkara berikut telah 
dibincangkan:

i.  Penubuhan Takaful “market pool” untuk perniagaan 
Takaful Am.

ii. Jurang produk perniagaan Takaful Am.

iii. Penggunaan data dan infrastruktur Jabatan 
Pendaftaran Negara (JPN) untuk meningkatkan 
pengurusan harta yang timbul dari kematian 
seseorang.

iv. Penambahbaikan Skim Khairat yang kini diuruskan  
oleh masjid/surau tempatan.

Satu pasukan petugas khas telah ditubuhkan oleh 
jawatankuasaTakaful Am dan Takaful Keluarga bagi 
memulakan idea tersebut dan menyelesaikan isu-isu 
terutama pada jurang produk am dan platform JPN.
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Reinvestment of Tax Refunds for Education Purposes

In 2015, MTA and LIAM have jointly looked into the 
reinvestment of tax refunds for education purposes. 
The task is to understand how insurance and Takaful 
companies can play a role, such that the credit obtained 
from the tax relief can be reinvested back in other 
avenues such as for education and medical purposes, 
which would ultimately result in the value-added long-
term benefits for the Government such as Government 
saving its expenditure on education and medical costs in 
the long-term. A consultant has been appointed to draft 
a proposal on how the Takaful and insurance industry 
could facilitate the reinvestment of tax refund i.e. from 
tax relief given to Takaful contribution and insurance 
premium. The proposal was submitted the Ministry of 
Finance through BNM.

Establishment of Shariah-Compliant Malaysian Motor 
Pool (MMP)

This is a joint project between MTA and PIAM in establishing 
a pool that will help all the industry players in handling 
the issue of difficulties in placing motor cover protection. 
A MMP Pro Tem Council was established back in 2013 
to assist in the establishment of the pool. In consultation 
with BNM, the Pro Tem Council has developed Takaful 
Operational Framework and the relevant agreements 
especially the Collective Agreement to bind the 
members of the industry in establishing the Shariah 
Compliant MMP. The Council has also made reference 
to BNM’s Takaful Operational Framework and Shariah 
Governance Framework to ensure the overall structure 
and administration in compliance with Shariah. There 
were 2 surveys and 2 market briefings on this MMP and 
the Council has finalised the Collective Agreement for 
industry’s execution.

Joint PIAM-MTA Task Force on Liberalisation of the 
General Insurance Industry

MTA and PIAM have set up a Joint Task Force (JTF) to 
work on the detariffing process and liberalisation of the 
motor, fire and agency sectors. Also being discussed is 
the preparation work on the how to develop a robust 
and detailed Roadmap for the industry to effectively 
deal with the requirements. The JTF is working closely with 
an appointed external consultant to assist in drawing up 
the detailed proposal paper for submission to BNM. 

Pelaburan Semula Bayar Balik Cukai Bagi Tujuan 
Pendidikan 

Pada tahun 2015, MTA dan LIAM telah bersama-sama 
mengkaji pelaburan semula bayar balik cukai bagi tujuan 
pendidikan. Tugasan ini bertujuan untuk memahami 
bagaimana syarikat-syarikat insurans dan Takaful boleh 
memainkan peranan, seperti kredit yang diperolehi 
daripada pelepasan cukai boleh dilaburkan semula 
kembali pada jalan yang lain seperti tujuan perubatan 
dan pendidikan, pada akhirnya akan memberi manfaat 
tambah nilai jangka panjang bagi Kerajaan seperti 
Kerajaan menyimpan perbelanjaan pendidikan dan 
kos perubatan dalam jangka panjang. Perunding 
professional telah dilantik untuk merangka cadangan 
tentang bagaimana industri Takaful dan insurans 
boleh memudahkan pelaburan semula cukai bayaran 
balik iaitu dari pelepasan cukai diberikan kepada 
sumbangan Takaful dan premium insurans. Cadangan 
itu dikemukakan oleh Kementerian Kewangan melalui 
BNM.

Penubuhan Patuh Shariah Malaysian Motor Pool (MMP)

Ini merupakan projek bersama antara MTA dan PIAM 
dalam mewujudkan satu “pool” yang akan membantu 
semua peserta industri menangani isu kesukaran 
dalam perlindungan motor. Satu Majlis MMP Pro Tem 
telah ditubuhkan pada tahun 2013 untuk membantu 
dalam penubuhan ‘pool’. Berdasarkan perundingan 
dengan BNM, Majlis Pro Tem ini telah membangunkan 
Rangka Kerja Operasi Takaful dan perjanjian berkenaan 
terutama sekali Perjanjian Bersama untuk mengikat 
ahli-ahli industri dalam penubuhan MMP Patuh Shariah. 
Majlis ini juga telah membuat rujukan kepada Rangka 
Kerja Operasi Takaful BNM dan Rangka Kerja Urus 
Tadbir Syariah bagi memastikan struktur keseluruhan 
dan pentadbiran mematuhi Syariah. Terdapat 2 kajian 
dan 2 taklimat pasaran berkenaan MMP ini dan Majlis 
telah memuktamadkan Perjanjian Bersama untuk 
pelaksanaan industri.

Pasukan Petugas Bersama PIAM-MTA mengenai 
Liberalisasi Industri Insurans Am

MTA dan PIAM telah menubuhkan Pasukan Petugas 
Bersama (JTF) bertujuan untuk mengkaji proses 
pelonggaran tarif sektor dan liberalisasi motor, kebakaran 
dan sektor agensi. Juga dibincangkan adalah kerja-kerja 
persediaan bagaimana untuk membangunkan pelan 
tindakan yang kukuh dan terperinci bagi industri untuk 
berurusan dengan berkesan. JTF sedang bekerjasama 
dengan perunding luar yang dilantik untuk membantu 
dalam merangka kertas cadangan terperinci untuk 
dikemukakan kepada BNM.
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Road Safety Plan of Malaysia 2014 - 2020

Following the approval of Road Safety Plan of Malaysia 
2014 - 2020 (RSPM) by the Cabinet of Malaysia, Bank 
Negara Malaysia (BNM) has requested for MTA and 
Persatuan Insurans Am Malaysia (PIAM) to collaborate 
with Road Safety Department (RSD) and Malaysian 
Institute of Road Safety Research (MIROS) to reduce 
incidences and severities of road accidents.

A briefing on the RSPM was held in collaboration with 
PIAM, RSD and MIROS on 11 May 2015. The market 
briefing was concluded with the industry supporting the 
RSPM.

Motor Vehicle Theft and Claims Cost Control (MVTCC)

Arising from the concern of BNM over motor vehicle theft 
and claims cost control (MVTCC), a working committee 
between PIAM and MTA was established to find solutions 
under the general business related to MVTCC where it 
has recognised five (5) initiatives i.e. Industry Motor Claims 
Framework (IMCF), Motor Theft Reduction Initiatives, 
Review Repair Times and Labour Rates, Motor Vehicle 
Scoring System (MVSS), and Industry Fraud Database 
in resolving the matter. PIAM has awarded the system 
provider contract to Thatcham Research Centre based 
on their experience and advanced system capability. 
A meeting was held on 14 September 2015 to finalise 
the operational model and discuss on the commercial 
matters.

Draft Microinsurance / Microtakaful Framework

As articulated under the Financial Sector Blueprint for 
the financial inclusion, among the policy objectives of 
BNM is to facilitate the insurance and Takaful industry to 
develop microinsurance and microtakaful products to 
promote the availability of more affordable products that 
meet protection needs. Recognising the importance of 
a facilitative regulatory environment towards achieving 
this outcome, BNM has drafted a regulatory framework 
for microinsurance and microtakaful products to 
facilitate the provision of such products in a commercially 
sustainable manner. On 22 September 2015, the industry 
has the opportunity to provide comments and feedback 
on the draft framework for microinsurance and 
microtakaful. The platform has allowed the industry to 
share experience from the existing microinsurance and 
microtakaful product in the current regulations.

Pelan Keselamatan Jalan Raya 2014-2020

Berikutan kelulusan Pelan Keselamatan Jalan Raya 
Malaysia 2014 - 2020 (RSPM) oleh Kabinet Malaysia, 
Bank Negara Malaysia (BNM) telah meminta MTA 
dan Persatuan Insurans Am Malaysia (PIAM) untuk 
bekerjasama dengan Jabatan Keselamatan Jalan Raya 
(JKR) dan Institut Penyelidikan Keselamatan Jalan Raya 
(MIROS) untuk mengurangkan kemalangan jalan raya.

Satu taklimat mengenai RPSM telah diadakan dengan 
kerjasama PIAM, RSD dan MIROS pada 11 Mei 2015. 
Taklimat diakhiri dengan industri bersetuju untuk 
menyokong RSPM itu.

Kecurian Kenderaan Bermotor dan Kawalan Kos Tuntutan

Akibat dari kebimbangan BNM tentang kecurian 
kenderaan bermotor dan kawalan kos tuntutan 
(MVTCC), satu jawatankuasa kerja antara PIAM dan 
MTA telah ditubuhkan untuk mencari penyelesaian di 
bawah perniagaan am yang berkaitan dengan MVTCC 
di mana ia telah mengiktiraf lima (5) inisiatif iaitu Rangka 
Kerja Tuntutan Industri Motor (IMCF), Initiatif Pengurangan 
Kecurian Motor, Semakan semula Masa Pembaikan dan 
Kadar Buruh, Sistem skor kenderaan Bermotor (MVSS),dan 
Pengkalan Data Penipuan Industri dalam menyelesaikan 
perkara itu. PIAM telah menganugerahkan kontrak 
pembekal sistem kepada Pusat Penyelidikan Thatcham 
berdasarkan pengalaman mereka dan keupayaan 
sistem yang canggih. Satu mesyuarat telah diadakan 
pada 14 September 2015 untuk memuktamadkan 
model operasi dan membincangkan beberapa perkara 
komersial .

Draf Rangka Kerja Mikroinsurans/Mikrotakaful

Seperti yang termaktub di bawah Pelan Sektor Kewangan 
bagi kerangkuman kewangan, antara objektif dan dasar 
BNM bagi industri insurans dan Takaful adalah untuk 
membangunkan mikroinsurans dan produk mikrotakaful 
untuk menggalakkan kewujudan produk mampu milik 
yang memenuhi keperluan perlindungan. Menyedari 
kepentingan pengawalseliaan persekitaran untuk 
mencapai keputusan ini, BNM telah mengusahakan satu 
rangka kerja pengawalseliaan bagi mikroinsurans dan 
produk mikrotakaful untuk memudahkan penyediaan 
produk tersebut secara mampan dan komersial. Pada 
22 September 2015, industri itu telah mempunyai 
peluang untuk memberi komen dan maklum balas 
mengenai draf rangka kerja untuk mikroinsurans dan 
mikrotakaful. Platform ini telah membolehkan industri 
untuk berkongsi pengalaman dari mikroinsurans yang 
sedia ada dan produk mikrotakaful dalam peraturan-
peraturan semasa.
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Development of Takaful Plan Disable People (OKU)

In line with the aspiration of the Government of producing 
a fully inclusive financial sector of which the OKUs is one 
of the target group, the Association had developed a 
detailed action plan with the aimed to have all Takaful 
operators to offer at least one Takaful plan that is OKU 
friendly (fair and equal to the rates offered to the general 
public). As of now, the industry is facilitating in providing 
the detailed action plan for OKU.

BNM Mobile Link Program

In 2015, BNM has organised roadshows under the 
BNM Mobile LINK program as a platform to promote 
affordable insurance and Takaful products. The objective 
of the program was to create awareness to the rural 
and underserved area people on the importance of 
buying insurance/Takaful products and accessibility 
of affordable products. The Association, together with 
Takaful operators, have participated in the roadshows 
by promoting their existing off-the-staff Microtakaful 
products. The schedule of events was as follows:

Pembangunan Pelan Takaful untuk Golongan Kurang 
Upaya (OKU)

Selaras dengan hasrat Kerajaan untuk melahirkan sektor 
kewangan yang merangkumi semua di mana OKU 
adalah salah satu kumpulan sasaran, Persatuan telah 
membangunkan pelan tindakan terperinci dengan 
bertujuan semua pengendali Takaful untuk menawarkan 
sekurang-kurangnya satu pelan Takaful yang mesra 
OKU (yang adil dan saksama dengan faedah yang 
ditawarkan kepada orang ramai). Buat masa ini,  industri 
sedang mengusahakan pelan tindakan terperinci untuk 
OKU.

Program BNM Mobile LINK

Pada tahun 2015, BNM telah mengadakan pameran 
bergerak di bawah program BNM Mobile LINK sebagai 
platform untuk mempromosikan produk insuran dan 
Takaful yang mampu milik. Objektif program ini adalah 
untuk memberi kesedaran kepada rakyat kawasan 
luar bandar yang kurang mendapat pendedahan 
mengenai kepentingan membeli produk insurans/
Takaful dan akses kepada produk yang mampu milik . 
Persatuan , bersama-sama dengan pengendali Takaful, 
telah mengambil bahagian dalam pameran bergerak 
ini dengan mempromosikan produk mikrotakaful sedia 
ada-. Jadual aktiviti yang telah disertai adalah seperti 
berikut:
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DEVELOPMENT OF GUIDELINES FOR THE 
TAKAFUL INDUSTRY

Guidelines on Minimum Standards for Treating Customer 
Fairly Framework (TCF) for Takaful Industry

In ensuring that certificate holders are treated fairly from 
the prospecting stage to the end of the contractual 
relationship, the Association has introduced the TCF 
Framework. This is also part of the detection of the 
Replacement of Policies (ROP)/Replacement of 
Certificates (ROC) and the Association has adopted the 
TCF Framework of Life Insurance Association of Malaysia 
(LIAM). Following that, MTA has developed LIAM’s TCF 
guidelines for Takaful industry and the guidelines has 
become inforce since November 2015. The framework 
covers the whole spectrum of the provision of Takaful, 
starting from prospecting until termination of the 
certificate due to any reason whatsoever. There is a 
need to ensure that the product design is appropriate 
and reasonable for the targeted customer profile and 
the certificate conditions and after marketing services 
are fair to the consumer.

Personal Data Protection Act – Code of Practice for 
Insurance and Takaful Industry

Pursuant to the enforcement of the Personal Data 
Protection Act 2010 (PDPA) from 15 November 2013, 
LIAM, PIAM and MTA have formed a taskforce to 
develop a standard Code of Practice (COP) for 
submission to the Personal Data Protection Commissioner 
(PDP Commissioner). The objective of COP is to set out 
best practices for Insurers or operators to assist them in 
meeting the requirements under PDPA when undertaking 
insurance/Takaful businesses and activities. The COP was 
drafted in consultation with the PDP Commissioner and 
legal firms were appointed to review and translate the 
COP prior to the submission to DPPA. In addition, the 
appointed legal firm will also develop a Compliance 
Guide to assist industry to observe the requirements 
of the PDPA and Code of Practice. The Compliance 
Guide will be adopted or used as a basic framework in 
accordance with the respective companies’ internal 
management policies. 

The industry’s taskforce had met DPPA on 22 June 2015 to 
present the COP and the industry’s COP has been put up 
for public consultation by the Personal Data Protection 
Commissioner on 28 July 2015. Currently, the industry is 
still awaiting the final approval from PDP Commissioner. 

PEMBANGUNAN GARIS PANDUAN INDUSTRI 
TAKAFUL

Garis Panduan Rangka Kerja Piawaian Minima Layanan 
Adil Terhadap Pelanggan (TCF) bagi Industri Takaful

Bagi memastikan bahawa pemegang sijil dilayan dengan 
adil dari peringkat awal ke akhir hubungan kontrak , 
Persatuan telah memperkenalkan Rangka Kerja TCF . 
Ini juga merupakan sebahagian daripada pengesanan 
atau Penggantian Polisi (ROP) / Penggantian Sijil (ROC 
) dan Persatuan telah mengguna pakai Rangka Kerja 
TCF Persatuan Insurans Hayat Malaysia (LIAM ). Berikutan 
itu, Persatuan telah menterjemahkan  garis panduan 
tersebut sesuai untuk industri Takaful dan garis panduan 
yang telah berkuat kuasa sejak November 2015. Rangka 
kerja ini merangkumi keseluruhan spektrum penyediaan 
Takaful, bermula dari awal sehingga penamatan sijil 
kerana apa jua sebab. Terdapat keperluan untuk 
memastikan bahawa reka bentuk produk adalah sesuai 
dan munasabah untuk profil pelanggan yang disasarkan 
serta syarat-syarat sijil dan selepas perkhidmatan 
pemasaran yang adil kepada pengguna.

Akta Perlindungan Data Peribadi- Kod Amalan Insurans 
dan Industri Takaful

Selaras dengan penguatkuasaan Akta Perlindungan 
Data Peribadi 2010 (PDPA) dari 15 November 2013, 
LIAM, PIAM dan MTA telah membentuk satu pasukan 
petugas untuk membangunkan Kod Amalan standard 
(COP) untuk dikemukakan kepada Pesuruhjaya 
Perlindungan Data Peribadi (Pesuruhjaya PDP) . Objektif 
COP adalah untuk menyatakan amalan terbaik bagi 
syarikat insurans atau pengendali untuk membantu 
mereka dalam memenuhi keperluan di bawah PDPA 
apabila menjalankan perniagaan dan aktiviti insurans / 
Takaful. COP telah digubal selepas berunding dengan 
Pesuruhjaya PDP dan firma undang-undang yang telah 
dilantik untuk mengkaji dan menterjemahkan COP 
sebelum pengemukaan kepada DPPA. Di samping 
itu, firma undang-undang yang dilantik juga akan 
membangunkan Panduan Pematuhan kepada industri 
membantu untuk memerhatikan keperluan PDPA dan 
Kod Amalan. Panduan Pematuhan akan diguna pakai 
sebagai rangka kerja asas menurut dasar pengurusan 
dalaman syarikat-syarikat masing-masing.

Pasukan petugas industri telah bertemu DPPA pada 22 
Jun 2015 untuk membentangkan COP dan industri COP 
dibuka pada perundingan awam oleh Pesuruhjaya 
Perlindungan Data Peribadi pada 28 Julai 2015. Pada 
masa ini, industri ini masih menunggu kelulusan akhir 
daripada Pesuruhjaya PDP.
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Islamic Financial Services Act 2013 – MTA Guidance 
Notes for Family and General Takaful

MTA has developed the guidance notes on Islamic 
Financial Services Act 2013 (IFSA) with the intention to 
provide guidance on matters pertaining to Schedule 9 
for Family and General Takaful. The guidance notes were 
issued by the Association in October 2015. 

Hospital and Surgical Insurance/Takaful (HSIT) 
Underwriting Guide

In view to contain escalating claims costs and promote 
healthy market practices without impeding product 
innovation while aligning the requirements with current 
market practices, the Joint Technical Committee (JTC) 
of MTA, PIAM and LIAM on Medical and Health Insurance 
/ Takaful has undertaken a holistic and extensive review 
of the HSI Underwriting Guide.

Guidelines on Minimum Structured Shariah Training for 
Staff and Agent

Effective from 1 October 2015, the Association has 
adopted Guidelines on Minimum Requirement for 
Structured Shariah Training (SST) for Staff and Agents. 
It was developed with the aim to ensure all Takaful 
staff and agents have the necessary understanding 
on the fundamentals of Shariah and equip them with 
the necessary knowledge that they may apply in their 
working life. The objectives of the guidelines are as 
follows:

(a) To set as a minimum requirement of Shariah training 
and guideline for the industry; 

(b) To harmonise the understanding of Shariah practices 
within Takaful industry; and 

(c) To ease and facilitate the industry’s training process, 
especially for those without any training module in 
place.

Akta Perkhidmatan Kewangan Islam 2013-Nota Panduan 
MTA untuk Takaful Keluarga dan Am

MTA telah membangunkan nota panduan mengenai 
Akta Perkhidmatan Kewangan Islam 2013 (IFSA) 
bertujuan untuk memberi panduan mengenai perkara 
yang berkaitan kepada Jadual 9 untuk Takaful Keluarga 
dan Am. Nota panduan telah dikeluarkan oleh Persatuan 
pada Oktober 2015.

Panduan Pengunderaitan Hospital dan Pembedahan 
Insuran/Takaful (HSIT)

Memandangkan perlunya membendung peningkatan 
kos tuntutan dan untuk menggalakkan amalan pasaran 
yang sihat tanpa menghalang inovasi produk pada 
masa yang sama menjajarkan keperluan dengan 
amalan pasaran semasa, Jawatankuasa Teknikal 
Bersama (JTC) MTA, PIAM dan LIAM mengenai Insurans/
Takaful Perubatan dan Kesihatan telah menjalankan 
penilaian menyeluruh ke atas Panduan Penunderaitan 
HSI.

Garis Panduan Latihan Berstruktur Syariah minima untuk 
Kakitangan dan Ejen.

Berkuat kuasa pada 1 Oktober 2015, Persatuan telah 
mengadaptasi Garis Panduan keperluan minima Latihan 
Berstruktur Syariah (SST) untuk Kakitangan dan Ejen. Ia 
telah dibangunkan dengan tujuan untuk memastikan 
semua kakitangan Takaful dan ejen mempunyai 
pemahaman asas-asas Syariah dan melengkapkan 
mereka dengan pengetahuan yang diperlukan dimana 
mereka mengaplikasikannya dalam kerja mereka . 
Objektif garis panduan adalah seperti berikut:

(a)   Untuk menetapkan keperluan minima latihan 
Shariah dan garis panduan untuk industri;

(b)   Untuk menyelaraskan pemahaman amalan Syariah 
dalam industri Takaful; dan

(c)  Untuk memudahkan proses latihan industri, 
terutamanya bagi mereka yang tidak mempunyai 
sebarang modul latihan.
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Guidelines on Standardization of Critical Illness (CI) 
Definitions for Takaful Industry 

In line with the harmonisation of practices across 
the insurance and Takaful industry, the Association 
together with LIAM and PIAM had drawn guidelines on 
Standardisation of CI Definitions. The base framework was 
adopted from LIAM’s guidelines. With the consultation of 
the regulator, the Guidelines would facilitate consumers 
to make informed decisions though comprehensive 
product comparison. The objective of standardization 
Critical Illness Definitions is a base to promote a uniform 
adoption of standard definitions for the industry and 
simplifying the terminologies into plain language. The 
scope of the CI Definitions includes the maximum limit 
of 36 types (out of 39) and the standard definition to be 
adopted and are applicable to all Takaful operators and 
applicable to both new and existing CI products offered 
after 1 April 2016. The guidelines come into effect from 1 
April 2016.

Regulations Relating to the Management Expenses for 
General Insurers/Takaful Operations (RRME)

The current regulations are based on the existing 
guidelines of PIAMwith some rectification for industry 
compatibility. This is to ensure consistency and harmonised 
guidelines between the Takaful operators and insurance 
companies. With this Guideline, the General Takaful 
industry will be able to self-regulate its management 
expenses to ensure a level playing field and healthy 
General Takaful environment. Effective from 1 October 
2015, the Association has revised its requirement under 
the Sales Contest (CE 002). 

Retakaful Wording 

A working committee was formed to re-look into the 
contract wording of Facultative General Retakaful. 
The main objective of the review is to guide member 
companies in developing a Retakaful wording. 
Concurrently, the current Retakaful model (e.g. pooling 
arrangement, surplus sharing) is also reviewed. The main 
challenge of the development of this contract wording 
is the issue of legal status of the entity and wording of 
Retakaful contract that should be addressed to the 
industry. 

Garis Panduan Piawaian Definasi Penyakit Kritikal (CI) 
bagi Industri Takaful

Selaras dengan pengharmonian amalan seluruh 
industri insurans dan Takaful , Persatuan bersama-sama 
dengan LIAM dan PIAM telah merangka garis panduan 
mengenai Penyeragaman Definisi CI . Rangka kerja 
ini adalah berasaskan daripada garis panduan LIAM. 
Dengan nasihat pengawal selia Garis Panduan ini akan 
memudahkan pengguna untuk membuat keputusan 
dan perbandingan menyeluruh produk. Objektif 
piawaian Definisi Penyakit Kritikal adalah asas untuk 
menggalakkan keseragaman penggunaan definisi 
standard untuk industri dan memudahkan istilah ke 
dalam bahasa yang lebih mudah difahami. Skop Definisi 
CI termasuk had maksimum 36 jenis (daripada 39) dan 
definisi standard untuk diterima pakai untuk semua 
pengendali Takaful dan digunakan oleh kedua-dua 
produk CI baru dan yang sedia ada ditawarkan selepas 
1 April 2016. Garis panduan ini berkuat kuasa mulai 1 
April 2016.

Peraturan-peraturan Berkaitan Perbelanjaan Pengurusan 
Insurans Am/Operasi Takaful 

Peraturan-peraturan sedia ada adalah berdasarkan 
garis panduan yang sedia ada PIAM dengan beberapa 
pengolahan untuk keserasian industri. Ini adalah untuk 
memastikan keseragaman dan garis panduan yang 
harmoni di antara pengendali Takaful dan syarikat 
insurans. Dengan garis panduan ini, industri Takaful Am 
akan dapat sendiri dengan mengawal - perbelanjaan 
pengurusan bagi memastikan persaingan yang adil dan 
persekitaran Takaful Am yang sihat. Berkuat kuasa pada 
1 Oktober 2015, Persatuan telah menyemak semula 
keperluan di bawah Peraduan Jualan (CE 002) .

Retakaful Wording

Satu jawatankuasa kerja telah ditubuhkan untuk melihat 
dan mengkaji semula ke dalam perkataan kontrak 
daripada Fakultatif Am Takaful Semula. Objektif utama 
kajian ini adalah untuk membimbing ahli-ahli syarikat 
dalam membangunkan perkataan Takaful Semula. 
Dalam masa yang sama, (susunan cth pengumpulan, 
perkongsian lebihan) model Takaful Semula semasa juga 
disemak. Cabaran utama pembangunan perkataan 
kontrak ini adalah isu status undang-undang entiti dan 
perkataan kontrak Takaful Semula yang perlu ditangani 
oleh industri.
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Proposed Introduction of Passenger Liability (PL) Cover 
for Private Car and Motorcycle

In line with PIAM’s submission on the extended PL cover 
for private car and motorcycles to BNM, MTA is required 
to follow the same move. MTA has agreed to adopt the 
same approach and both associations are deliberating 
on the next course of actions when introducing the 
PL cover. The amended PL cover will be focusing on 
premium pricing of the new PL cover and protection of 
consumer interest. A discussion was held on 7 September 
2015 to review the draft plain language documents of 
private car and motorcycle and MTA will then finalise 
the review by ensuring the draft certificates are Shariah 
compliant.

Guidelines on Takaful Basic Examination (TBE) Exemption

The guideline on TBE Exemption was introduced on 25 
June 2015 with the objective to provide a framework 
of transparent and facilitative rules to govern the 
conferment of TBE exemption. The Guidelines has spelt 
out the eligibility and qualification of an individual based 
on working experiences and academic qualifications.

Replacement of Certificate/Policy (ROC/ROP)

The MTA-LIAM Joint Technical Committee (JTC) was 
formed back in October 2014 as part of BNM’s initiative 
to get the committee to work on a draft proposal for 
inter-industry ROP/ROC. A series of JTC and working 
group meetings were held up until March 2015. 

Cadangan Pengenalan Perlindungan Liabiliti Penumpang 
(PL) untuk Kereta Persendirian dan Motosikal

Selaras dengan penyerahan PIAM pada lanjutan 
perlindungan PL untuk kereta persendirian dan 
motosikal kepada BNM, MTA diarah untuk mengikut 
langkah yang sama. MTA telah bersetuju untuk 
mengunakan pendekatan yang sama dan kedua-dua 
persatuan sedang membincangkan tindakan yang 
seterusnya apabila memperkenalkan perlindungan PL . 
Perlindungan PL yang dipinda akan memberi tumpuan 
kepada penetapan harga premium perlindungan PL 
baru dan perlindungan kepentingan pengguna. Satu 
perbincangan telah diadakan pada 7 September 2015 
untuk mengkaji semula draf dokumen bahasa yang 
mudah untuk kereta persendirian dan motosikal dan MTA 
akan memuktamadkan semakan dengan memastikan 
sijil draf adalah patuh Syariah.

Garis Panduan Pengecualian Peperiksaan Asas Takaful 
(TBE)

Garis panduan pada pengecualian TBE telah 
diperkenalkan pada 25 Jun 2015 dengan objektif 
untuk menyediakan satu rangka kerja peraturan yang 
telus dan mudah cara untuk menguruskan pemberian 
pengecualian TBE. Garis panduan telah menyatakan 
kelayakan seseorang itu berdasarkan pengalaman kerja 
dan kelayakan akademik.

Jawatankuasa Teknikal Bersama MTA- LIAM (JTC) 
telah ditubuhkan pada bulan Oktober 2014 sebagai 
sebahagian daripada inisiatif BNM bagi mengarahkan 
jawatankuasa bekerja pada draf cadangan untuk 
industri ROP / ROC. Satu siri JTC dan mesyuarat kumpulan 
kerja telah diadakan sehingga Mac 2015 .
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RESEARCH & DEVELOPMENTS OF THE 
INDUSTRY

Malaysian Takaful Dynamic - Central Compendium 2015

EY Malaysia and the Malaysian Takaful Association has 
jointly produced Malaysia’s first central compendium 
on Islamic insurance (Takaful), the Malaysian Takaful 
Dynamics 2015. The report was launched on 3 November 
2015 in conjunction with the 11th World Islamic Economic 
Forum (WIEF).  This central compendium was designed to 
be a key reference for players, customers/participants, 
agents and regulators. The report provides an overview 
of the industry’s landscape, performance and outlook, 
as well as highlights the steps to be taken to help fast-
track the industry to achieve its optimum potential. 
These include a review of the direction, deliverables and 
collaborations of the Takaful industry.

Capacity Building Project (CBP) by IBFIM

The 1st Call project was carried out through 2009 – 2014. 
Funding for CBP 1st Call of RM 18,107,698.24 was jointly 
provided by equal basis by BNM and the Islamic Finance 
industry. The licensed Islamic Banks, Takaful Operators 
and Retakaful companies were the contributors on 
behalf of the industry.

IBFIM has made a 2nd Call of CBP and the Association 
has participated in the development of the following key 
industry training certification and programs:

A. The Chartered  Takaful Practitioner (CTP)

CTP will serve as a professional development program 
that provides industry-specific business learning in 
the context of the Takaful industry. It is a professional 
qualification program, aimed at producing industry 
practitioners with comprehensive insight, knowledge 
and cutting-edge expertise in Takaful. As an industry-
leading professional program, CTP is designed by 
industry’s professionals aimed at providing the essential 
knowledge, aptitude and competencies needed to 
excel in Takaful. In addition, CTP will also serve as a 
Professional Membership into CIIF.

PENYELIDIKAN & PEMBANGUNAN INDUSTRI

Malaysian Takaful Dynamic – Central Compedium 2015–

EY Malaysia dan MTA telah bersama-sama menghasilkan 
central compedium yang pertama di Malaysia untuk 
insurans Islam (Takaful) iaitu, Malaysian Takaful Dynamic 
2015. Laporan itu dilancarkan pada 3 November 2015 
sempena 11th World Islamic Economic Forum (WIEF). 
Ringkasan pusat telah direka untuk menjadi rujukan 
utama untuk penggiat industri, pelanggan/peserta, ejen 
dan pengawal selia. Laporan ini memberi gambaran 
lanskap keseluruhan industri, prestasi dan prospek masa 
depan, dan juga menekankan langkah-langkah yang 
perlu diambil untuk membantu mempercepatkan 
industri mencapai potensi yang optimum. Ini termasuk 
kajian semula arah, pelaksanaan dan kerjasama industri 
Takaful .

Capacity Building Project (CBP) oleh IBFIM

Projek Panggilan pertama telah dijalankan pada tahun 
2009 - 2014. Pembiayaan untuk CBP Panggilan Pertama 
ini ialah sebanyak RM 18,107,698.24 telah disediakan 
secara sama banyak oleh BNM dan industri kewangan 
Islam. Bank-bank Islam berlesen , pengendali Takaful 
dan syarikat Takaful semula merupakan penyumbang 
bagi pihak industri.

IBFIM telah membuat panggilan kedua CBP dan 
Persatuan telah mengambil bahagian dalam 
pembangunan pensijilan latihan industridan program 
utama berikut:

A. Chartered Takaful Practitioner (CTP)

CTP akan bertindak sebagai program pembangunan 
professional yang menyediakan pembelajaran khusus 
industri dalam konteks Takaful. Ia merupakan program 
kelayakan professional yang mensasarkan untuk 
melahirkan pengamal industri yang komprehensif, 
berpengetahuan dan pakar Takaful. Sebagai program 
professional tunggak kepada industri, CTP telah direka 
oleh pakar industri yang bertujuan untuk menyediakan 
pengetahuan asas yang penting, kebolehan dan 
kecekapan yang diperlukan untuk cemerlang dalam 
Takaful. Di samping itu, CTP juga akan bertindak sebagai 
Keahlian Professional di dalam CIIF.

Laluan ke CFP seperti ditunjukkan di dalam gambar 
rajah.
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RESEARCH & DEVELOPMENTS OF THE INDUSTRY

Malaysian Takaful Dynamic - Central Compendium 2015

EY Malaysia and the Malaysian Takaful Association has jointly produced Malaysia’s first central compendium on 
Islamic insurance (Takaful), the Malaysian Takaful Dynamics 2015. The report was launched on 3 November 
2015 in conjunction with the 11th World Islamic Economic Forum (WIEF). This central compendium was 
designed to be a key reference for players, customers/participants, agents and regulators. The report provides 
an overview of the industry’s landscape, performance and outlook, as well as highlights the steps to be taken to 
help fast-track the industry to achieve its optimum potential. These include a review of the direction, deliverables 
and collaborations of the Takaful industry.

Capacity Building Project (CBP) by IBFIM

The 1st Call project was carried out through 2009 – 2014. Funding for CBP 1st Call of RM 18,107,698.24 was 
jointly provided by equal basis by BNM and the Islamic Finance industry. The licensed Islamic Banks, Takaful 
Operators and Retakaful companies were the contributors on behalf of the industry.

IBFIM has made a 2nd Call of CBP and the Association has participated in the development of the following key 
industry training certification and programs:

A. The Chartered Takaful Practitioner (CTP)

CTP will serve as a professional 
development program that provides 
industry-specific business learning in 
the context of the Takaful industry. 
It is a professional qualification 
program, aimed at producing 
industry practitioners with 
comprehensive insight, knowledge 
and cutting-edge expertise in 
Takaful. As an industry-leading 
professional program, CTP is 
designed by industry's professionals 
aimed at providing the essential 
knowledge, aptitude and 
competencies needed to excel in 
Takaful. In addition, CTP will also 
serve as a Professional Membership 
into CIIF.

The route to CTP is shown in the diagram.

B. Leadership and Agency Management Program (LAMP)

LAMP, which is equivalent to the Basic Agency 
Management Course (BAMC) of the Malaysian Insurance 
Institute (MII), will serve an entry-level qualification for 
Takaful agency management. It will serve a mandatory 
progression training program for the Takaful agents who 
are becoming the agency leaders where the learning 
outcomes are as follows:

•  to prepare potential agency leaders to be adequately 
equipped with sound knowledge on management 
skills and techniques to be a successful entrepreneur; 

•   to prepare leaders to effectively build productive 
and develop a good agency force for long term 
sustainability and profitability; and

•   to create higher standards of professionalism that will 
ultimately enhance the public image of the Takaful 
industry.

C. Young Takaful Manager Leadership (YTML) Program 

It was proposed by IBFIM which is designed for the middle 
management manager’s looking for cross-functional 
management leadership training. It is targeted to assist 
young managers to prepare and position themselves 
for higher responsibility, boost their confidence and 
gain deeper understanding of change issue facing by 
industry.

B. Program Kepimpinan dan Pengurusan Agensi (LAMP)

LAMP, yang di implikasikan dari Kursus Asas Pengurusan 
Agensi (Kursus Asas Pengurusan Agensi) Institut Insurans 
Malaysia (MII), akan bertindak sebagai kelayakan 
peringkat kemasukan untuk pengurusan agensi Takaful. 
Ia akan memberi suatu program latihan perkembangan 
wajib bagi ejen-ejen Takaful yang menjadi pemimpin 
agensi di mana hasil pembelajaran adalah seperti 
berikut:

• untuk menyediakan pemimpin agensi yang 
berpotensi untuk dilengkapi sebaiknya dan 
berpengetahuan di dalam kemahiran pengurusan 
dan teknik untuk menjadi usahawan yang berjaya;

• untuk menyediakan pemimpin yang dijadikan 
produktif yang berkesan dan membangunkan 
tenaga agensi yang baik dan berkeuntungan untuk 
jangka panjang; dan

• untuk mewujudkan piawaian profesionalisme yang 
lebih tinggi yang akhirnya akan meningkatkan imej 
awam industri Takaful .

C. Program Kepimpinan Pengurus Muda Takaful (YTML)

Ia telah dicadangkan oleh IBFIM dimana ia direka untuk 
pengurus pengurusan pertengahan yang mencari 
fungsi latihan kepimpinan pengurusan. Ia disasarkan 
untuk membantu pengurus muda untuk menyediakan 
dan meletakkan diri mereka untuk tanggungjawab 
yang lebih tinggi, meningkatkan keyakinan mereka 
dan mendapatkan pemahaman yang lebih mendalam 
tentang isu perubahan yang dihadapi oleh industri.
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Research Collaboration with the Universiti Sultan Zainal 
Abidin (UniSZA) on Flood Scheme Framework for 
Hardcore Poor People

On 4 June 2015, UniSZA has proposed a research on 
the Takaful scheme for poor people. This segment of 
population has faced hardship in the recent flood 
disaster in the East Coast of Malaysia. With the support 
of a grant from the Ministry of Higher Education (MoHE), 
UniSZA has conducted the research and the university 
has appointed MTA as their technical advisor. A workshop 
was held by MoHE on 15 September 2015 to provide a 
platform for discussion and experience sharing with other 
similar research on flood disaster.

On 15 October 2015, UniSZA has invited MTA, PIAM, 
BNM, insurance brokers and other relevant government 
agencies to partake in a workshop to present their 
preliminary research findings. At the workshop, UniSZA 
research team obtained valuable input to formulate the 
so-called draft model Microtakaful Flood Scheme for 
hardcore poor. Currently, the research paper is being 
finalised by the research team.

Research Collaboration with Universiti Malaysia Kelantan 
(UMK) in Developing Takaful Coverage for Small and 
Medium Enterprises (SMEs) 

On 4 August 2015, UMK has proposed a research on a 
flood scheme for SMEs and they have appointed MTA as 
their technical advisor. UM received a grant from MoHE 
to develop Takaful scheme that would focus the SMEs’s 
business risk exposure to fire or/and flood. The study will 
formulate a framework for Takaful property protection 
SMEs in Malaysia. It is well known that the SME sector is 
the backbone and engine of economic growth, and 
thus, a Takaful protection will warrant the sustainability 
of SMEs in ensuring a continued strong economy in order 
to achieve the status of a developed and high-income 
countries by 2020. 

On 12 November 2015, UMK has conducted a workshop 
for MTA, PIAM, BNM, insurance brokers and other relevant 
government agencies to gather ideas and feedbacks 
on the proposed scheme. Currently, UMK is in the midst 
of finalising the research paper

Kerjasama penyelidikan bersama Universiti Sultan Zainal 
Abidin (UniSZA) untuk Rangka Kerja Skim Banjir Bagi 
Penduduk Termiskin.

Pada 4 Jun 2015, UniSZA telah mencadangkan 
penyelidikan mengenai skim Takaful bagi penduduk 
miskin. Segmen penduduk ini telah menghadapi 
kesusahan dalam bencana banjir baru-baru ini di Pantai 
Timur Malaysia. Dengan sokongan geran daripada 
Kementerian Pengajian Tinggi (KPT), UniSZA telah 
menjalankan penyelidikan dan universiti tersebut telah 
melantik MTA sebagai penasihat teknikal. Satu bengkel 
telah diadakan oleh KPT pada 15 September 2015 
untuk menyediakan platform bagi perbincangan dan 
berkongsi pengalaman dengan penyelidikan bencana 
banjir yang lain.

Pada 15 Oktober 2015, UniSZA telah menjemput MTA, 
PIAM , BNM , broker insurans dan agensi-agensi kerajaan 
yang berkaitan untuk mengambil bahagian dalam satu 
bengkel untuk membentangkan hasil penyelidikan awal 
mereka. Di bengkel tersebut, pasukan penyelidikan 
UniSZA memperoleh input berharga untuk merangka 
model draf yang dipanggil Skim Banjir mikrotakaful untuk 
penduduk termiskin. Pada masa ini, kertas penyelidikan 
sedang dimuktamadkan oleh pasukan penyelidikan.
  

Kerjasama penyelidikan dengan Universiti Malaysia 
Kelantan(UMK) dalam membangunkan Perlindungan 
Takaful bagi Persahaan Kecil dan Sederhana (PKS)

Pada 4 Ogos 2015, UMK telah mencadangkan 
penyelidikan mengenai skim banjir untuk PKS dan mereka 
telah melantik MTA sebagai penasihat teknikal. UM telah 
menerima geran daripada Kementerian Pengajian Tinggi 
untuk membangunkan skim Takaful yang akan memberi 
tumpuan dan pendedahan risiko perniagaan PKS untuk 
kebakaran dan banjir. Kajian itu akan merumuskan satu 
rangka kerja untuk PKS perlindungan harta Takaful di 
Malaysia. Adalah diketahui umum bahawa sektor PKS 
merupakan tulang belakang dan enjin pertumbuhan 
ekonomi, dan dengan itu, perlindungan Takaful akan 
menjamin kemampanan PKS dalam memastikan 
ekonomi kukuh yang berterusan dalam usaha untuk 
mencapai status negara maju dan berpendapatan 
tinggi menjelang 2020.

Pada 12 November 2015, UMK telah negadakan bengkel 
untuk MTA, PIAM, BNM, broker insurans dan agensi-agensi 
kerajaan yang berkaitan untuk mengumpul idea dan 
maklum balas mengenai skim yang dicadangkan. Pada 
masa ini, UMK sedang dalam proses memuktamadkan 
kertas penyelidikan .

Management Committee Report 

 
 26 

B. Leadership and Agency Management Program (LAMP)

LAMP, which is equivalent to the Basic Agency Management Course (BAMC) of the Malaysian Insurance 
Institute (MII), will serve an entry-level qualification for Takaful agency management. It will serve a
mandatory progression training program for the Takaful agents who are becoming the agency leaders
where the learning outcomes are as follows:
• to prepare potential agency leaders to be adequately equipped with sound knowledge on 

management skills and techniques to be a successful entrepreneur; 
• to prepare leaders to effectively build productive and develop a good agency force for long term 

sustainability and profitability; and
• to create higher standards of professionalism that will ultimately enhance the public image of the 

Takaful industry.

C. Young Takaful Manager Leadership (YTML) Program 

It was proposed by IBFIM which is designed for the middle management manager’s looking for cross-
functional management leadership training. It is targeted to assist young managers to prepare and 
position themselves for higher responsibility, boost their confidence and gain deeper understanding of 
change issue facing by industry.

Research Collaboration with the Universiti Sultan Zainal Abidin (UniSZA) on Flood 
Scheme Framework for Hardcore Poor 

On 4 June 2015, UniSZA has proposed a research on the Takaful scheme for poor people. 
This segment of population has faced hardship in the recent flood disaster in the East 
Coast of Malaysia. With the support of a grant from the Ministry of Higher Education 
(MoHE), UniSZA has conducted the research and the university has appointed MTA as their 
technical advisor. A workshop was held by MoHE on 15 September 2015 to provide a 
platform for discussion and experience sharing with other similar research on flood 
disaster.

On 15 October 2015, UniSZA has invited MTA, PIAM, BNM, insurance brokers and other 
relevant government agencies to partake in a workshop to present their preliminary 
research findings. At the workshop, UniSZA research team obtained valuable input to 
formulate the so-called draft model Microtakaful Flood Scheme for hardcore poor. 
Currently, the research paper is being finalised by the research team.

Research Collaboration with Universiti Malaysia Kelantan (UMK) in Developing Takaful 
Coverage for Small and Medium Enterprises (SMEs)

On 4 August 2015, UMK has proposed a research on a flood scheme for SMEs and they 
have appointed MTA as their technical advisor. UM received a grant from MoHE to develop 
Takaful scheme that would focus the SMEs’s business risk exposure to fire or/and flood.
The study will formulate a framework for Takaful property protection SMEs in Malaysia. It 
is well known that the SME sector is the backbone and engine of economic growth, and 
thus, a Takaful protection will warrant the sustainability of SMEs in ensuring a continued 
strong economy in order to achieve the status of a developed and high-income countries 
by 2020. 

On 12 November 2015, UMK has conducted a workshop for MTA, PIAM, BNM, insurance 
brokers and other relevant government agencies to gather ideas and feedbacks on the 
proposed scheme. Currently, UMK is in the midst of finalising the research paper. 
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JALINAN TAKAFUL

Under the Takaful Awareness Framework, there are 5 
pillars of execution plan that have been identified as 
part of the campaign strategy that includes Media Plan, 
Community Engagement, Lecture Series, Collaboration 
with AIBIM and Collaboration with YADIM. In 2015, the 
Takaful Awareness Framework was approved and was 
rebranded as “Jalinan Takaful”. This “Jalinan Takaful’ 
branding will be used consistently when executing any 
of the Takaful awareness campaigns/activities.

Media Plan

Using print and electronic media, the Takaful industry has 
continued to leverage on this pillar to help raise the level 
of Takaful awareness. Among the activities carried out 
under this plan were as follows:

Appearance in Selamat Pagi Malaysia of Radio 
Televeision Malaysia (RTM)

A short interview session on Selamat Pagi Malaysia show 
where the MTA Chairman, Encik Ahmad Rizlan Azman 
was talking about “Takaful dan Anda”.The interview took 
placed on 25 June 2015. In the interview, MTA Chairman 
was emphasised the differences of Takaful and insurance 
in some aspects of operations such as the surplus sharing 
and the obligation of Takaful operator to pay Zakat. 

JALINAN TAKAFUL

Di bawah Rangka Kerja Kesedaran Takaful, terdapat 
5 teras pelan pelaksanaan yang telah dikenal pasti 
sebagai sebahagian daripada strategi kempen yang 
merangkumi Pelan Media, Penglibatan Komuniti, Kuliah 
Bersiri, Kerjasama dengan AIBIM dan Kerjasama dengan 
YADIM. Pada tahun 2015, Rangka Kerja Kesedaran 
Takaful telah diluluskan dan dijenamakan sebagai 
“Jalinan Takaful”. Penjenamaan “Jalinan Takaful“ ini 
akan digunakan secara konsisten apabila melaksanakan 
sebarang kempen/aktiviti kesedaran Takaful.

Pelan Media

Dengan menggunakan media cetak dan elektronik, 
industri Takaful terus memanfaatkan teras ini untuk 
membantu meningkatkan tahap kesedaran Takaful. 
Antara aktiviti yang dijalankan di bawah pelan ini 
adalah seperti berikut:
 
Kemunculan dalam Rancangan Selamat Pagi Malaysia 
di Radio Televisyen Malaysia (RTM)

Satu sesi wawancara ringkas berlangsung di Selamat 
Pagi Malaysia di mana Pengerusi MTA , Encik Ahmad 
Rizlan Azman berbual mengenai “Takaful dan Anda“. 
Wawancara tersebut berlangsung pada 25 Jun 2015. 
Dalam temu bual itu , Pengerusi MTA telah menekankan 
perbezaan antara Takaful dan insurans dalam beberapa 
aspek operasi seperti perkongsian lebihan dan kewajipan 
pengendali Takaful untuk membayar zakat.
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JALINAN TAKAFUL

Under the Takaful Awareness Framework, there are 5 pillars of execution plan that have been identified as part 
of the campaign strategy that includes Media Plan, Community Engagement, Lecture Series, Collaboration with 
AIBIM and Collaboration with YADIM. In 2015, the Takaful Awareness Framework was approved and was 
rebranded as “Jalinan Takaful”. This “Jalinan Takaful’ branding will be used consistently when executing any of 
the Takaful awareness campaigns/activities.

Media Plan

Using print and electronic media, the Takaful industry has continued to leverage on this pillar to help raise the 
level of Takaful awareness. Among the activities carried out under this plan were as follows:

Appearance in SelamatPagi Malaysia of Radio Televeision Malaysia (RTM)

A short interview session on SelamatPagi Malaysia show where the MTA Chairman, Encik Ahmad RizlanAzman 
was talking about “Takaful danAnda”.The interview took placed on 25 June 2015. In the interview, MTA 
Chairman was emphasised the differences of Takaful and insurance in some aspects of operations such as the 
surplus sharing and the obligation of Takaful operator to pay Zakat. 

Online Articles and Advertorials

Other activities also include a marketing campaign via trust marketing and advertorials to help create educational 
content articles that informs and educate consumers about all things related to Takaful. A consultant was 
appointed to write articles for the Association in Bahasa Malaysia and English. The series of articles were as 
follows:
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Online Articles and Advertorials

Other activities also include a marketing campaign 
via trust marketing and advertorials to help create 
educational content articles that informs and educate 
consumers about all things related to Takaful. A consultant 
was appointed to write articles for the Association in 
Bahasa Malaysia and English. The series of articles were 
as follows:

To kick-start the campaign, an article titled “Complete 
Guide to Takaful” was published in December 2015 with 
five more articles to follow

Artikel dan Rencana Dalam Talian 

Aktiviti-aktiviti lain juga termasuk kempen pemasaran 
melalui pasaran yang dipercayai dan penulisan 
rencana untuk membantu mewujudkan kandungan 
artikel pendidikan yang memberitahu dan mendidik 
pengguna mengenai semua perkara yang berkaitan 
dengan Takaful. Perunding professional telah dilantik 
untuk menulis artikel dalam Bahasa Malaysia dan Bahasa 
Inggeris. Siri artikel adalah seperti berikut:

Sebagai langkah permulaan kempen, satu artikel 
bertajuk “ Complete Guide to Takaful “ telah diterbitkan 
pada bulan Disember 2015 dengan diikuti  lima lagi 
artikel.

Management Committee Report 

 
 27 

JALINAN TAKAFUL

Under the Takaful Awareness Framework, there are 5 pillars of execution plan that have been identified as part 
of the campaign strategy that includes Media Plan, Community Engagement, Lecture Series, Collaboration with 
AIBIM and Collaboration with YADIM. In 2015, the Takaful Awareness Framework was approved and was 
rebranded as “Jalinan Takaful”. This “Jalinan Takaful’ branding will be used consistently when executing any of 
the Takaful awareness campaigns/activities.

Media Plan

Using print and electronic media, the Takaful industry has continued to leverage on this pillar to help raise the 
level of Takaful awareness. Among the activities carried out under this plan were as follows:

Appearance in SelamatPagi Malaysia of Radio Televeision Malaysia (RTM)

A short interview session on SelamatPagi Malaysia show where the MTA Chairman, Encik Ahmad RizlanAzman 
was talking about “Takaful danAnda”.The interview took placed on 25 June 2015. In the interview, MTA 
Chairman was emphasised the differences of Takaful and insurance in some aspects of operations such as the 
surplus sharing and the obligation of Takaful operator to pay Zakat. 

Online Articles and Advertorials

Other activities also include a marketing campaign via trust marketing and advertorials to help create educational 
content articles that informs and educate consumers about all things related to Takaful. A consultant was 
appointed to write articles for the Association in Bahasa Malaysia and English. The series of articles were as 
follows:

Management Committee Report 

 
 28 

To kick-start the campaign, an article titled “Complete Guide to Takaful” was published in December 2015 with 
five more articles to follow.

Print Media

The Association has participated in a joint effort with LIAM and PIAM to educate public on increase medical and 
health insurance / Takaful. A series of 3 printed articles was drafted and published in the local newspaper.
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Print Media

The Association has participated in a joint effort with LIAM 
and PIAM to educate public on increase medical and 
health insurance / Takaful. A series of 3 printed articles 
was drafted and published in the local newspaper

Media Cetak 

Persatuan turut serta dalam satu usaha bersama 
dengan LIAM dan PIAM untuk mendidik mesyuarat 
awam tentang kenaikan insurans takaful perubatan 
kesihatan. Terdapat 3 siri cetakan artikel telah dirangka 
dan disiarkan didalam suratkhabar tempatan.
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five more articles to follow.
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This series of 3 printed articles was published in an online 
platform of Smart Investor.

Siri 3 artikel ini yang dicetak telah diterbitkan pada 
platform dalam talian Smart Investor 
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This series of 3 printed articles was published in an online platform of Smart Investor.
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Community Engagement

MTA also carried out community based programs as 
part of its awareness strategy in order to reach out to 
the local communities. Through its participation under 
the BNM Mobile Link Program, MTA was able to take part 
in the roadshows to create awareness to the rural and 
underserved area people on the importance of buying 
Takaful products and provide much needed accessibility 
of affordable products. 

Other community engagement that was organised 
in the year was the Jalinan Takaful Iftar event where 
MTA collaborated with the management committee 
of Masjid Al-Firdaus, Bandar Baru Selayang. The event 
was successfully held on 3 July 2015 at Masjid Al- Firdaus, 
Bandar BaruSelayang. Three of our member companies 
also contributed zakat and donations for charity where a 
total of RM14,000 were pooled and presented to Masjid 
Al-Firdaus.

Penglibatan Komuniti

MTA juga menjalankan program-program berlandaskan 
komuniti sebagai sebahagian daripada strategi 
kesedaran dalam usaha untuk mendekati masyarakat 
setempat. Melalui penyertaan di bawah Program BNM 
Mobile LINK, MTA dapat mengambil bahagian dalam 
pameran bergerak untuk memberi kesedaran kepada 
rakyat kawasan luar bandar yang kurang mendapat 
liputan mengenai kepentingan membeli produk Takaful 
dan memberi kemudahan yang amat diperlukan untuk 
produk yang mengikut kemampuan.

Penglibatan lain yang telah dianjurkan pada tahun 
ini ialah acara Iftar Jalinan Takaful dimana MTA telah  
bekerjasama dengan jawatankuasa pengurusan Masjid 
Al-Firdaus, Bandar Baru Selayang . Acara ini telah berjaya 
diadakan pada 3 Julai 2015 di Masjid Al- Firdaus, Bandar 
Baru Selayang. Tiga ahli syarikat anggota Persatuan 
turut menyumbang zakat dan derma untuk kebajikan 
di mana sejumlah RM14,000 telah dikumpulkan dan 
disampaikan kepada Masjid Al-Firdaus.
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Lecture Series

The objective is to create awareness among the young 
adults through series of lectures at higher learning 
institution. The following lectures were conducted in 2015:

Ceramah Bersiri

Objektifnya adalah untuk mewujudkan kesedaran di 
kalangan pelajar melalui siri di institusi pengajian tinggi. 
Berikut adalah ceramah-ceramah yang telah diadakan 
pada tahun 2015:
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Lecture Series 
 
The objective is to create awareness among the young adults through series of lectures at higher 
learning institution. The following lectures were conducted in 2015: 
 
Audiences : MBA Students of Graduate School of Management 

Management & Science University  
Date : 29 March 2015 
Venue : KL Sentral Campus 
Topic : Takaful and its Organisational Behaviour 
Speaker : MTA Secretariat 
   
Audiences : Students of Degree in Finance and Degree in Islamic Finance 

Universiti Teknologi MARA (UiTM) Kedah 
Date : 7 May 2015 
Venue : Menara Takaful Malaysia, Kuala Lumpur 
Topic : Takaful Industry Practice in Malaysia 
Speaker : MTA Secretariat 
   
Audiences : Members of Kelab MARIM Student Chapter 

Universiti Sultan Zainal Abidin (UniSZA), Terengganu 
Date : 14 May 2015 
Venue : UniSZA, Gong Badak, Terengganu 
Topic : Enterprise Risk Management: The Application by Malaysia Takaful Companies 
Speaker : Encik Nazrul Hisham Abdul Hamid  

COO Takaful Ikhlas Berhad 
   
Audiences : Students of Faculty of Science & Technology, Universiti Sains Islam Malaysia and students 

from the Manipal International University and Nilai College 
Date : 17 October 2015 
Venue : USIM, Nilai, Negeri Sembilan 
Topic : Malaysian Takaful Industry 
Speaker : MTA Secretariat 
   
Audiences : Faculty of Economics and Management Sciences 

Universiti Sultan Zainal Abidin (UniSZA),Terengganu 
Date : 18 November 2015 
Topic : Industry Risk Management & Takaful Update 
Venue : UniSZA, Gong Badak, Terengganu 
Speaker : MTA Secretariat 
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Collaboration with Association of Islamic Banking 
Institutions Malaysia (AIBIM)

MTA has working hand-in-hand with AIBIM to develop 
a concerted effort towards Islamic finance consumer 
awareness and education. AIBIM’s strategic external 
communications among others are aimed to address 
mis conceptions and promote value proposition. MTA 
and AIBIM have agreed to collaborate with Jabatan 
Kemajuan Islam Malaysia (JAKIM) for series of Wacana 
Kewangan Islam series throughout the year. There were 
two seminars held in 2015 and the details of the events 
were as follows:

Collaboration with Yayasan Dakwah Islamiah Malaysia 
(YADIM)

Yayasan Dakwah Islamiah Malaysia (YADIM) for the 2nd 
year organised a nationwide awareness program called 
“Celik Muamalah” with the theme “Mentransformasi 
Ummah ke Arah Celik Muamalah”. The objective of 
these programs are to create better understanding 
and awareness to its muslim audience with regards to 
the Islamic financial system covering Islamic banking, 
Takafaul, Shariah-compliant investment and debt 
management. MTA was actively involved in providing 
the speaker for the Simposium and KembaraMualamah. 
This collaboration also will provide with the platform for 
Islamic financial organizations to promote their products 
offerings. 

YADIM is also organising a Short Video Contest in 
conjunction with its Celik Muamalah program. There are 
four (4) categories of the video namely, Islamic Banking, 
Takaful, Shariah Compliance Investment and Debt 
Management. For the year 2015, the following events 
were carried out by YADIM with MTA’s participation: 

Kerjasama dengan Persatuan Institusi Perbankan Islam 
Malaysia ( AIBIM)

MTA telah bekerjasama dengan AIBIM untuk 
membangunkan usaha bersepadu ke arah kesedaran 
pengguna dan pendidikan terhadap kewangan Islam.
Komunikasi luaran strategik AIBIM antara lain bertujuan 
untuk menangani salah faham dan menggalakkan 
nilai saranan. MTA dan AIBIM telah bersetuju untuk 
bekerjasama dengan Jabatan Kemajuan Islam Malaysia 
(JAKIM ) untuk siri-siri Wacana Kewangan Islam sepanjang 
tahun. Terdapat dua seminar yang diadakan pada 2015 
dan butiran acara adalah seperti berikut:

Kerjasama dengan Yayasan Dakwah Islamiah Malaysia 
(YADIM)

Yayasan Dakwah Islamiah Malaysia (YADIM) telah 
menganjurkan program kesedaran di seluruh negara 
untuk tahun ke-2 yang dikenali sebagai “Celik 
Muamalah “dengan tema“ Mentransformasi Ummah 
ke Arah Celik Muamalah“. Objektif program ini adalah 
untuk mewujudkan pemahaman yang lebih baik 
dan kesedaran kepada mereka yang beragama 
Islam berkaitan dengan sistem kewangan Islam yang 
merangkumi perbankan Islam, Takaful, pelaburan patuh 
Syariah dan pengurusan hutang. MTA telah terlibat 
secara aktif dengan menyediakan penceramah untuk 
simposium dan Kembara Mualamah . Kerjasama ini juga 
akan menyediakan platform bagi organisasi kewangan 
Islam untuk mempromosikan produk- produk mereka.

YADIM juga telah menganjurkan satu Pertandingan 
Video Pendek sempena program Celik Muamalah itu. 
Terdapat empat (4) kategori video iaitu, Perbankan Islam, 
Takaful, Pelaburan Pematuhan Syariah dan Pengurusan 
Hutang. Bagi tahun 2015, acara-acara berikut telah 
dijalankan oleh YADIM dengan penyertaan MTA:
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Collaboration with Association of Islamic Banking Institutions Malaysia (AIBIM) 
 
MTA has working hand-in-hand with AIBIM to develop a concerted effort towards Islamic finance consumer 
awareness and education. AIBIM’s strategic external communications among others are aimed to address 
misconceptions and promote value proposition. MTA and AIBIM have agreed to collaborate with Jabatan 
Kemajuan Islam Malaysia (JAKIM) for series of Wacana Kewangan Islam series throughout the year. There were 
two seminars held in 2015 and the details of the events were as follows: 
 

1. Joint organising with AIBIM, JAKIM and Majlis Agama Islam Melaka 
 
Date : 21 May 2015 
Venue : Auditorium Masjid al-Azim Negeri Melaka 
Audiences   
Topic : Takaful Perlindungan Secara Islam 
Speaker : Tuan Haji Wan Mohd Fadzlullah Wan Abdullah 

CEO Hong Leong MSIG Takaful Berhad 

 
2. Joint organising with AIBIM and the Ministry of Health 

 
Date : 6 October 2015 
Venue : Pusat Pentadbiran Kerajaan Persekutuan 

Putrajaya 
Audiences :  
Topic : Takaful Perlindungan Secara Islam 
Speaker : Tuan Haji Wan Mohd Fadzlullah Wan Abdullah 

CEO Hong Leong MSIG Takaful Berhad 

 
Collaboration with Yayasan Dakwah Islamiah Malaysia (YADIM) 
 
Yayasan Dakwah Islamiah Malaysia (YADIM) for the 2nd year organised a nationwide awareness program called 
“Celik Muamalah” with the theme "Mentransformasi Ummah ke Arah Celik Muamalah”. The objective of these 
programs are to create better understanding and awareness to its muslim audience with regards to the Islamic 
financial system covering Islamic banking, Takafaul, Shariah-compliant investment and debt management. MTA 
was actively involved in providing the speaker for the Simposium and Kembara Mualamah. This collaboration also 
will provide with the platform for Islamic financial organizations to promote their products offerings.  
 
YADIM is also organising a Short Video Contest in conjunction with its Celik Muamalah program. There are four 
(4) categories of the video namely, Islamic Banking, Takaful, Shariah Compliance Investment and Debt 
Management. For the year 2015, the following events were carried out by YADIM with MTA’s participation:  
 

Dates Symposium Muamalah 
Islam 

Kembara Tazkirah MTA Representatives Topics  

05 August 
2015  

Dewan FELDA Belara, 
Terengganu 
Participants: + 200 

Dewan FELDA Belara, 
Terengganu 
After Maghrib Prayer 
Participants: +100 

Ustaz Abdul Hakim 
Johari 
Prudential BSN Takaful 
Berhad 

Takaful 
Payung 
Warisan Anda 

19 August 
2015 

Dewan FELDA Chiku, Gua 
Musang, Kelantan 
Participants : +200 

Masjid Jamek Chiku 1 
Participants: + 150 

Ustaz Wan Jemizan W 
Deraman 
Takaful Ikhlas Berhad 

Kepentingan 
Takaful 

25 August 
2015 

Dewan Muafakat FELDA 
Negeri Pahang di Keratong 
9,  Participants : +200 

Masjid Felda Keratong 9 
Pahang 
Participants: + 150 

Ustaz Abdul Hadi dari 
Etiqa Takaful Berhad 

Kepentingan 
Takaful 

9 September 
2015 

Dewan FELDA Redong, 
Segamat, Johor 
Participants : +200 

Masjid Nurul Falah, Felda 
Redong 
Participant : 200 

Ustaz Mohamad Saifudin 
Gahnehman 
Sun Life Malaysia 
Takaful Berhad 

Takaful 
Payung 
Warisan Anda 

21 October 
2015 

Dewan FELDA Semechu, 
Johor Bahru 
Participants : 200 

Masjid Jamek Semenchu 
Participants : 200 

Ustaz Wan Jemizan W 
Deraman 
Takaful Ikhlas Berhad 

Kepentingan 
Takaful 

18 November 
2015 

Dewan FELDA Besot 2, 
Trolak, Perak 
Participants : 200 

Masjid Umar Al- Khattab 
Participant : 200 

Ustaz. Mohd Fazli Masri 
AmMetLife Takaful 
Berhad 

Takaful 
Payung 
Warisan Anda 
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Collaboration with Jabatan Kemajuan Islam Malaysia 
(JAKIM)

Through JAKIM, MTA and Jabatan Agama Islam 
Wilayah Persekutuan (JAWI) have organised a “Seminar 
Pemahaman Takaful” on 3 December 2015 to create 
awareness and understanding on the importance of 
Takaful among JAKIM staff and related institutions as well 
as to correct the misconception on Takaful.The event 
was also to provide an understanding to Muslims on 
the contemporary issues and service of Takaful as well 
as to strengthen collaboration with other agencies. The 
event took place at the Multipurpose Hall of the Federal 
Territory Mosque, from 8.30 am to 1.00 pm.

The seminar consists of two speakers, 7 and 2 panel 
moderators gave a detailed explanation related to 
current issues which Shariah present the understanding 
on Takaful. Through this seminar, participants are given 
the opportunity to submit questions in the respective 
questions and answers session with members of the 
panel.

The program involved the participation of over 320 
participants from various government agencies such 
as the JAWI officers and staff, mosque imams, police, 
teachers of Sekolah Rendah Agama and others. 

Kerjasama Dengan Jabatan Kemajuan Islam Malaysia 
(JAKIM)

Melalui JAKIM, MTA dan Jabatan Agama Islam Wilayah 
Persekutuan (JAWI) telah menganjurkan Seminar 
Pemahaman Takaful pada 3 Disember 2015 untuk 
mewujudkan kesedaran dan kefahaman mengenai 
kepentingan Takaful di kalangan kakitangan JAKIM 
dan institusi-institusi yang berkaitan serta membetulkan 
tanggapan mengenai Takaful. Acara ini juga untuk 
memberi kefahaman kepada umat Islam mengenai isu-
isu kontemporari dan perkhidmatan Takaful dan juga 
untuk mengukuhkan kerjasama dengan agensi-agensi 
lain. Acara ini telah diadakan di Dewan Serbaguna 
Masjid Wilayah Persekutuan dari jam 8 pagi hingga 1 
tengahari.

Seminar ini telah menjemput dua penceramah, 7 dan 
2 moderator panel untuk memberikan penjelasan 
terperinci berkaitan dengan isu-isu semasa dan 
Shariah dan memberi kefahaman mengenai Takaful. 
Melalui seminar ini, para peserta diberi peluang untuk 
mengemukakan soalan dalam sesi soal jawab dengan 
ahli-ahli panel.

Program ini melibatkan penyertaan lebih 320 peserta 
dari pelbagai agensi kerajaan seperti pegawai-pegawai 
dan kakitangan JAWI, imam masjid, polis, guru Sekolah 
Rendah Agama dan lain-lain. 
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EVENTS, CONFERENCES AND SEMINARS

Takaful StarNite 2015 - Dinner and Awards Night

The Takaful StarNite 2015 was successfully held on 24 
March 2015. An estimated 700 industry members and 
industry partners attended the annual event. Most of 
those in attendance agreed that the event was the 
grandest of the Takaful StarNites they have attended.

YB Senator Dato’ Sri Abdul Wahid Omar, the Minister in 
Prime Minister Department and his wife was gracious 
in joining the industry members in the occasion and 
gamely respond to the itinerary prepared for him. YB 
Senator Dato’ Sri in his speech delivered a message 
to the industry and commended takaful industry on its 
growth.

Besides showing significant achievement toward the 
nation’s Takaful industry, YB Senator Dato’ Seri Wahid 
Omar was kind enough to officiate the launch of MTA 
CSR/Awareness Progarm, ‘Jalinan Takaful’. A video 
presentation of the launch was shown to the guest. 

A total of 19 award categories were presented that night, 
including the Best Individual Agent, the Best Corporate 
Agent, the Best Banca Takaful Producer, the Best Banca 
Takaful Operator, the Best Takaful Agency Operator, the 
Best Takaful Young Manager, as well as Corporate Social 
Responsibility Award. Two new awards are introduced 
this time namely the Best Financial Institution – Banca 
Takaful and the Best Takaful Broker (Family and General 
Takaful). 

ACARA, PERSIDANGAN DAN SEMINAR

Takaful StarNite 2015 – Majlis Makan Malam dan 
Anugerah

Takaful StarNite 2015 telah diadakan pada 24 Mac 
2015. Kira-kira 700 ahli industri dan rakan kongsi industri 
menghadiri acara tahunan ini. Kebanyakan mereka 
yang hadir bersependapat bahawa majlis itu ialah yang 
paling meriah daripada Takaful StarNite yang pernah 
mereka hadiri .

YB Senator Dato ‘Sri Abdul Wahid Omar , Menteri di 
Jabatan Perdana Menteri dan isteri telah hadir dan 
bersama ahli-ahli industri di acara tersebut dan berjaya 
menyahut jadual perjalanan majlis yang disediakan 
untuknya. YB Senator Dato ‘Sri dalam ucapannya 
menyampaikan mesej kepada industri dan menyentuh 
tentang industri Takaful dari segi pertumbuhannya.

Selain menunjukkan pencapaian yang ketara ke arah 
industri Takaful di negara ini, YB Senator Dato ‘Seri Wahid 
Omar cukup berbesar hati untuk merasmikan pelancaran 
MTA Tanggungjawab social / Progarm Kesedaran,’ 
Jalinan Takaful. Tayangan video majlis pelancaran telah 
ditayangkan kepada tetamu .

Sebanyak 19 kategori anugerah disampaikan pada 
malam itu, termasuk Ejen Individu, Ejen Korporat Terbaik, 
Pengeluar Banca Takaful Terbaik, Pengendali Banca 
Takaful Terbaik, Pengendali Agensi Takaful Terbaik, 
Pengurus Muda Takaful, dan Anugerah Tanggungjawab 
Sosial Korporat. Dua anugerah baru diperkenalkan kali 
ini iaitu Institusi Kewangan Terbaik - Banca Takaful dan 
Broker Takaful Terbaik ( Keluarga dan Takaful Am ).
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EVENTS, CONFERENCES AND SEMINARS

Takaful StarNite 2015 - Dinner and Awards Night

The Takaful StarNite 2015 
was successfully held on 
24 March 2015. An 
estimated 700 industry 
members and industry 
partners attended the 
annual event. Most of 
those in attendance 
agreed that the event was 
the grandest of the 
Takaful StarNites they 
have attended.

YB Senator Dato’ Sri 
Abdul Wahid Omar, the 
Minister in Prime Minister 
Department and his wife 
was gracious in joining 
the industry members in 
the occasion and gamely 
respond to the itinerary 
prepared for him. YB Senator Dato’ Sri in his speech delivered a message to the industry and commended takaful 
industry on its growth.

Besides showing significant achievement toward the nation's Takaful 
industry, YB Senator Dato’ Seri Wahid Omar was kind enough to officiate 
the launch of MTA CSR/Awareness Progarm, ‘Jalinan Takaful’. A video 
presentation of the launch was shown to the guest. 

A total of 19 award categories 
were presented that night, 
including the Best Individual Agent, 
the Best Corporate Agent, the Best 

Banca Takaful Producer, the Best Banca Takaful Operator, the Best 
Takaful Agency Operator, the Best Takaful Young Manager, as well as 
Corporate Social Responsibility Award. Two new awards are introduced 
this time namely the Best Financial Institution – Banca Takaful and the 
Best Takaful Broker (Family and General Takaful). 
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The Takaful StarNite 2015 
was successfully held on 
24 March 2015. An 
estimated 700 industry 
members and industry 
partners attended the 
annual event. Most of 
those in attendance 
agreed that the event was 
the grandest of the 
Takaful StarNites they 
have attended.

YB Senator Dato’ Sri 
Abdul Wahid Omar, the 
Minister in Prime Minister 
Department and his wife 
was gracious in joining 
the industry members in 
the occasion and gamely 
respond to the itinerary 
prepared for him. YB Senator Dato’ Sri in his speech delivered a message to the industry and commended takaful 
industry on its growth.

Besides showing significant achievement toward the nation's Takaful 
industry, YB Senator Dato’ Seri Wahid Omar was kind enough to officiate 
the launch of MTA CSR/Awareness Progarm, ‘Jalinan Takaful’. A video 
presentation of the launch was shown to the guest. 

A total of 19 award categories 
were presented that night, 
including the Best Individual Agent, 
the Best Corporate Agent, the Best 

Banca Takaful Producer, the Best Banca Takaful Operator, the Best 
Takaful Agency Operator, the Best Takaful Young Manager, as well as 
Corporate Social Responsibility Award. Two new awards are introduced 
this time namely the Best Financial Institution – Banca Takaful and the 
Best Takaful Broker (Family and General Takaful). 

Management Committee Report 

 
 35 

PerbadananInsurans Deposit Malaysia (PIDM) Briefing Session

PIDM has arranged a briefing session to the industry on 8 January 2015 to help facilitate a better understanding 
of the following guidelines and concept paper:

• Guidelines for Insurer Members on Submission of Product Information
• Consultation Paper on Draft MDIC (Provision of Information on Protected Benefits) Regulations

PerbadananInsurans Deposit Malaysia (PIDM) Different Levy System for Takaful 
Brienfing Session

A briefing session on the Different Levy System for Takaful consultation paper was held on 20 January 2015 to 
provide better understanding with regards to the concept paper to the industry.  

Association of Shariah Advisory in Islamic Finance (ASAS) Ijtima’ PeringkatKebangsaan 
Kali Ke 4 

ASAS organised its fourth National Ijtima’ 2015 on 6 July 2015 where it highlighted issues related to the “Aplikasi 
Dan Implikasi GST TerhadapSistemKewangan Islam Di Malaysia” as well as discussing on the implication of GST 
from the perspective of Shariah and industry players. ASAS plans to submit a resolution to the authorities to 
improve the application of Goods and Services Tax (GST) towards the Islamic Financial Institution that has 
unique features which are different from the conventional financial system.

MTA-LIAM Sharing Session on Balanced Score Card (BSC) Simulation 

On 13 August 2015, MTA and LIAM organised a sharing session on a solution for BSC by Microsoft. The session 
aims to provide the industry with solution to using technology as one of the options for BSC solution in light of 
the LIFE framework implementation.

Malaysian Insurance and Takaful Industry Distinguished Awards Dinner (MITIDAD) 2015

MTA together with LIAM, PIAM, Malaysian Insurance and Takaful Brokers Association (MITBA), Association of 
Malaysian Loss Adjusters (AMLA) and The Malaysian Insurance Institute (MII) successfully organised the 
Malaysian Insurance and Takaful Industry Distinguished Awards Dinner (MITIDAD) 2015 at Mandarin Oriental 
Hotel, Kuala Lumpur on 23 October 2015. 

An estimated 1000 industry member gathered at Grand Ballroom. The Dinner was attended by the Guest of 
Honour, Dato’ Muhammad Ibrahim, Deputy Governor of Bank Negara Malaysia, Chairman of Associations plus 
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Perbadanan Insurans Deposit Malaysia (PIDM) Briefing 
Session

PIDM has arranged a briefing session to the industry on 8 
January 2015 to help facilitate a better understanding of 
the following guidelines and concept paper:
•   Guidelines for Insurer Members on Submission of 

Product Information
•  Consultation Paper on Draft MDIC (Provision of 

Information on Protected Benefits) Regulations

Perbadanan Insurans Deposit Malaysia (PIDM) Different 
Levy System for Takaful Briefing Session

A briefing session on the Different Levy System for 
Takaful consultation paper was held on 20 January 2015 
to provide better understanding with regards to the 
concept paper to the industry.  

Association of Shariah Advisory in Islamic Finance (ASAS) 
Ijtima’ Peringkat Kebangsaan Kali Ke 4 

ASAS organised its fourth National Ijtima’ 2015 on 6 July 
2015 where it highlighted issues related to the “Aplikasi 
Dan Implikasi GST Terhadap Sistem Kewangan Islam Di 
Malaysia” as well as discussing on the implication of GST 
from the perspective of Shariah and industry players. 
ASAS plans to submit a resolution to the authorities to 
improve the application of Goods and Services Tax (GST) 
towards the Islamic Financial Institution that has unique 
features which are different from the conventional 
financial system.

MTA-LIAM Sharing Session on Balanced Score Card (BSC) 
Simulation 

On 13 August 2015, MTA and LIAM organised a sharing 
session on a solution for BSC by Microsoft. The session aims 
to provide the industry with solution to using technology 
as one of the options for BSC solution in light of the LIFE 
framework implementation.

Sesi Taklimat Perbadanan Insurans Deposit Malaysia 
(PIDM) 

PIDM telah mengaturkan satu sesi taklimat kepada industri 
pada 8 Januari 2015 untuk membantu memudahkan 
pemahaman yang lebih baik mengenai garis panduan 
dan kertas konsep seperti berikut:
•  Garis Panduan untuk Ahli Penginsurans mengenai 

Penyerahan Maklumat Produk
• Kertas Rundingan Mengenai Peraturan-Peraturan 

pada Draf PIDM (Peruntukan Maklumat mengenai 
Manfaat Perlindungan) 

Sesi Taklimat Perbadanan Insurans Deposit Malaysia 
(PIDM) Perbezaan Sistem Levi bagi Takaful 

Satu sesi taklimat mengenai perbezaan Sistem Levi bagi 
kertas perundingan Takaful telah diadakan pada 20 
Januari 2015 untuk memberi pemahaman yang lebih 
baik berkaitan kertas konsep kepada industri itu.

Persatuan Penasihat Shariah dalam Kewangan Islam 
(ASAS) Peringkat Kebangsaan Kali Ke 4 

ASAS menganjurkan Ijtima Negara ke-empat ‘2015 
pada 6 Julai 2015 yang mana ia mengetengahkan 
isu-isu yang berkaitan dengan “Aplikasi Dan Implikasi 
GST Terhadap Sistem Kewangan Islam Di Malaysia“ 
serta membincangkan implikasi GST dari perspektif 
Shariah dan peserta industri. ASAS merancang untuk 
mengemukakan resolusi kepada pihak berkuasa untuk 
meningkatkan permohonan Cukai Barangan dan 
Perkhidmatan (GST) terhadap Institusi Kewangan Islam 
yang mempunyai ciri-ciri unik yang berbeza daripada 
sistem kewangan konvensional.

Perkongsian MTA-LIAM berkaitan simulasi Kad Skor 
Seimbang(BSC) 

Pada 13 Ogos 2015, MTA dan LIAM menganjurkan sesi 
perkongsian penyelesaian untuk BSC oleh Microsoft. 
Sesi ini bertujuan untuk menyediakan industri dengan 
penyelesaian untuk menggunakan teknologi sebagai 
salah satu pilihan untuk penyelesaian BSC berdasarkan 
pelaksanaan rangka kerja LIFE.
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Malaysian Insurance and Takaful Industry Distinguished 
Awards Dinner (MITIDAD) 2015

MTA together with LIAM, PIAM, Malaysian Insurance 
and Takaful Brokers Association (MITBA), Association 
of Malaysian Loss Adjusters (AMLA) and The Malaysian 
Insurance Institute (MII) successfully organised the 
Malaysian Insurance and Takaful Industry Distinguished 
Awards Dinner (MITIDAD) 2015 at Mandarin Oriental 
Hotel, Kuala Lumpur on 23 October 2015. 

An estimated 1000 industry member gathered at Grand 
Ballroom. The Dinner was attended by the Guest of 
Honour, Dato’ Muhammad Ibrahim, Deputy Governor 
of Bank Negara Malaysia, Chairman of Associations plus 
various CEOs, deputy CEOs, and senior personnel in the 
insurance and Takaful industry. Tuan Haji Ezamshah Ismail 
was awarded as recipient for ‘Tokoh Ilmuwan Takaful’.

Supporting Associations to the following Conferences:

•  2nd Annual Future of Global Takaful by Fleming Gulf - 
28-29 January 2015

On 28-29 January 2015, MTA was ae Premium Supporting 
Association for the 2ndAnnual Future Global Takaful 
event organized by Fleming Gulf held at The Royale 
Chulan Hotel KL. The event showcased 11 CEO Speaker 
Panellist of the overall 22 Speaker Panellists from 
institutions locally and internationally. The agenda was 
packed with in-depth interactions, keynote presentations 
and interactive panel discussions.

Majlis Makan Malam dan Anugerah Cemerlang Industri 
Insuran dan Takaful Malaysia (MITIDAD) 2015

MTA bersama-sama dengan LIAM, PIAM, Persatuan 
Broker Insurans dan Takaful Malaysia (MITBA), Persatuan 
Penyelaras Kerugian Malaysia (AMLA) dan Institut 
Insurans Malaysia (MII) berjaya menganjurkan Makan 
Malam dan Anugerah Cemerlang Industri Insurans dan 
Takaful Malaysia (MITIDAD) 2015 di Mandarin Oriental 
Hotel, Kuala Lumpur pada 23 Oktober 2015.

Dianggarkan 1000 ahli industri telah berkumpul di Grand 
Ballroom. Makan malam tersebut turut dihadiri oleh 
tetamu kehormat, Dato‘ Muhammad Ibrahim, Timbalan 
Gabenor Bank Negara Malaysia, Pengerusi Persatuan 
serta CEO, Timbalan-timbalan CEO dan kakitangan 
kanan dalam industri insurans dan Takaful. Tuan Haji 
Ezamshah Ismail telah dianugerahkan sebagai penerima 
Tokoh Ilmuwan Takaful.

Persatuan Sokongan untuk persidangan berikut:

• 2nd Annual Future of Global Takaful oleh Fleming Gulf 
- 28-29 Januari2015

Pada 28-29 Januari 2015, MTA adalah merupakan 
persatuan sokongan Premium untuk acara 2nd Annual 
Future Global Takaful anjuran Fleming Gulf diadakan 
di The Royale Chulan Hotel Kuala Lumpur. Seminar ini 
melibatkan 11 orang CEO sebagai ahli panel daripada 
keseluruhan 22 orang penceramah dari institusi tempatan 
dan antarabangsa. Agenda seminar ini telah dipenuhi 
dengan interaksi yang mendalam, persembahan dasar 
dan perbincangan panel interaktif.
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various CEOs, deputy CEOs, and senior personnel in the insurance and takaful industry. Tuan Haji Ezamshah 
Ismail was awarded as recipient for ‘TokohIlmuwan Takaful’.

Supporting Associations to the following Conferences:

• 2ndAnnual Future of Global Takaful by Fleming Gulf - 28-29 January 2015

On 28-29 January 2015, MTA was ae Premium Supporting Association for the 2ndAnnual Future Global 
Takaful event organized by Fleming Gulf held at The Royale Chulan Hotel KL. The event showcased 11
CEO Speaker Panellist of the overall 22 Speaker Panellists from institutions locally and internationally. 
The agenda was packed with in-depth interactions, keynote presentations and interactive panel 
discussions.

• The Takaful Rendezvous 2015 - 29-30 September 2015

The Takaful Rendezvous (TTR) 2015 that has been organized by Asia Insurance Review (AIR). MTA was 
the Supporting Association for this event. The two days event was held at Mandarin Oriental Hotel, 
Kuala Lumpur. The event attracted 113 attendees (including the speakers) and the majorities were 
industry practitioners. The Takaful Rendezvous retains its status as a notable event where experts all 
over the world gathered to contribute, discuss and brainstorm to develop as well as to establish Takaful 
to be more competitive in the current market. The MTA Chairman, Encik Ahmad Rizlan was delivering 
the industry address for the event.
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•  The Takaful Rendezvous 2015 - 29-30 September 2015

The Takaful Rendezvous (TTR) 2015 that has been 
organized by Asia Insurance Review (AIR). MTA was the 
Supporting Association for this event. The two days event 
was held at Mandarin Oriental Hotel, Kuala Lumpur. The 
event attracted 113 attendees (including the speakers) 
and the majorities were industry practitioners. The Takaful 
Rendezvous retains its status as a notable event where 
experts all over the world gathered to contribute, discuss 
and brainstorm to develop as well as to establish Takaful 
to be more competitive in the current market. The MTA 
Chairman, Encik Ahmad Rizlan was delivering the industry 
address for the event.

• 5th Malaysia Insurance Summit by the Malaysia 
Insurance Institute - 7-8 October 2015

On 7-8 October 2015, MTA was a Supporting Association 
to the 5th Malaysia Insurance Summit and the event took 
placed at Intercontinental Hotel, Kuala Lumpur. 

• Takaful Rendezvous 2015 - 29-30 September 2015

Takaful Rendezvous (TTR) 2015 yang telah dianjurkan oleh 
Asian Insurance Review (AIR). MTA adalah Persatuan 
sokongan untuk acara ini. Acara dua hari ini telah 
diadakan di Mandarin Oriental Hotel , Kuala Lumpur dan 
berjaya menarik 113 peserta (termasuk penceramah) 
dan majoriti adalah pengamal industri. Takaful 
Rendezvous mengekalkan statusnya sebagai peristiwa 
yang penting di mana pakar-pakar di seluruh dunia 
berkumpul untuk menyumbang dan berbincang untuk 
membangunkan dan juga untuk menjadikan Takaful 
lebih berdaya saing dalam pasaran semasa. Pengerusi 
MTA , Encik Ahmad Rizlan telah menyampaikan ucapan 
industri untuk acara tersebut.

• Sidang Kemuncak ke-lima Insurans Malaysia oleh 
Institut Insurans Malaysia – 7-8 Oktober 2015

Pada 7-8 Oktober 2015, MTA adalah Persatuan Sokongan 
untuk Sidang Kemuncak Insurans Malaysia ke-5 dan 
majlis itu berlangsung di Intercontinental Hotel , Kuala 
Lumpur.
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• 5th Malaysia Insurance Summit by the Malaysia Insurance Institute - 7-8 October 
2015

On 7-8 October 2015, MTA was a Supporting Association to the 5th Malaysia Insurance Summit and the 
event took placed at Intercontinental Hotel, Kuala Lumpur.

MTA Strategic Meetings

• Human Resource Development Working Committee (HRDWC) Strategic Meeting

The Human Resource Development Working Committee (HRDWC) has organized a one day Strategic 
Meeting on 20 August 2015 at Double Tree by Hilton.The aims of Strategic Meeting was to help the 
industry to improve the terms and conditions in Takaful industry services in respective markets through 
the recognition of the important HRD Policies and Strategies and talent development for the industry. 
The overall objective of this strategic meeting was to pool ideas to identify the key components of 
Takaful industry strategic Human Resource Development with the first outline of draft of the framework 
as the final outcome.

• Intermediaries Development Working Committee (IDWC) Strategic Meeting

The Intermediaries Development Working Committee has organized a one day Strategic Meeting on 29 
July 2015 at Pullman Putrajaya Lakeside. The objectives of the meeting are to discuss on the Leadership 
and Agency Management Program (LAMP) and Learning and Development Roadmap. The session was 
to have a common and cohesive progressive learning and development framework for Takaful industry 
agency force with the aim to equip the agents, future leaders and present agency leaders with the 
necessary knowledge and skills that are deemed required for them to perform their roles professionally 
and effectively.
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MTA Strategic Meetings

•  Human Resource Development Working Committee 
(HRDWC) Strategic Meeting

The Human Resource Development Working Committee 
(HRDWC) has organized a one day Strategic Meeting 
on 20 August 2015 at Double Tree by Hilton.The aims of 
Strategic Meeting was to help the industry to improve 
the terms and conditions in Takaful industry services 
in respective markets through the recognition of the 
important HRD Policies and Strategies and talent 
development for the industry. The overall objective of 
this strategic meeting was to pool ideas to identify the 
key components of Takaful industry strategic Human 
Resource Development with the first outline of draft of 
the framework as the final outcome.

•  Intermediaries Development Working Committee 
(IDWC) Strategic Meeting

The Intermediaries Development Working Committee 
has organized a one day Strategic Meeting on 29 July 
2015 at Pullman Putrajaya Lakeside. The objectives 
of the meeting are to discuss on the Leadership and 
Agency Management Program (LAMP) and Learning 
and Development Roadmap. The session was to have 
a common and cohesive progressive learning and 
development framework for Takaful industry agency 
force with the aim to equip the agents, future leaders and 
present agency leaders with the necessary knowledge 
and skills that are deemed required for them to perform 
their roles professionally and effectively.

Mesyuarat Strategik MTA

• Mesyuarat Strategik Jawatankuasa Pembangunan 
Kerja Sumber Manusia (HRDWC)

Jawatankuasa Pembangunan Kerja Sumber Manusia 
(HRDWC) telah menganjurkan mesyuarat strategik 
selama satu hari pada 20 Ogos 2015 di Double Tree 
Hilton. Mesyuarat strategik ini bertujuan untuk membantu 
industri menambah baik terma dan syarat-dalam 
perkhidmatan industri Takaful di pasaran masing-masing 
melalui pengiktirafan Polisi penting HRD dan Strategi 
pembangunan bakat untuk industri. Objektif keseluruhan 
mesyuarat strategik ini adalah untuk mengumpul idea 
bagi mengenal pasti komponen utama pembangunan 
sumber manusia industri Takaful dan menghasilkan draf 
rangka kerja sebagai pelan seterusnya.

• Mesyuarat Strategik Jawatankuasa Kerja Pembangunan 
Pengantara (IDWC)

Jawatankuasa Kerja Pembangunan Pengantara telah 
menganjurkan Mesyuarat Strategik selama satu hari 
pada 29 Julai 2015 di Pullman Putrajaya Lakeside. Objektif 
mesyuarat ini adalah untuk membincangkan mengenai 
Kepimpinan dan Program Agensi Pengurusan (LAMP) 
dan Pelan Tindakan Pelajaran dan Pembangunan. Sesi ini 
bertujuan menghasilkan rangka kerja pembelajaran dan 
pembangunan progresif dan padu untuk tenaga agensi 
industri Takaful dengan tujuan untuk melengkapkan 
ejen, pemimpin masa depan dan pemimpin agensi 
sekarang yang berpengetahuan dan berkemahiran 
yang dianggap perluan untuk mereka melaksanakan 
peranan mereka secara profesional dan berkesan.
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INDUSTRY COLLABORATIONS

Promotion of the Accident Assist Call Centre (AACC)

As the industry joint collaboration, PIAM and MTA have 
continued to promote AACC. AACC was established 
as the provision of a public service for those who sought 
immediate roadside assistance in the event of a road 
accident. It is a dedicated tele-service line manned 
by customer service officers operating 24 hours daily 
was offered. The service provided immediate access 
to emergency assistance in the event of an accident 
or breakdown to policyholders / certificate owners. 
The service will also extend to assist those who needed 
answers to basic common enquiries relating to motor 
policies/ certificates. 

In 2015, MTA and PIAM have conducted the following 
promotional events of AACC:  

   28 February 2015 - AACC Leaflets Distribution at Sg 
BesiTol Plaza – in conjunction with Chinese New Year 
Celebration

 11 July 2015 – AACC Leaflets Distribution at DUKE 
BatuTol Plaza – In conjunction with Hari Raya AidilFitri

   26 August 2015 – Visit to AACC Call Centre

USAHASAMA INDUSTRI

Promosi Pusat Panggilan Bantuan Kemalangan (AACC)

Sebagai usahasama bersama, PIAM dan MTA terus 
mempromosikan AACC. AACC telah ditubuhkan 
sebagai penyediaan perkhidmatan awam bagi mereka 
yang mencari bantuan segera sekiranya berlaku 
kemalangan jalan raya. Ia adalah talian mudah khusus 
yang dikendalikan oleh pegawai khidmat pelanggan 
yang beroperasi 24 jam sehari. Perkhidmatan ini 
menyediakan akses segera untuk bantuan kecemasan 
sekiranya berlaku kemalangan atau kerosakan kepada 
pemilik polisi /sijil. Perkhidmatan ini juga akan membantu 
mereka yang memerlukan jawapan kepada pertanyaan 
asas berkaitan dengan polisi/sijil motor.

Pada tahun 2015, MTA dan PIAM telah mengadakan 
acara-acara promosi AACC seperti berikut:

  28 Februari 2015 - Pengedaran risalah AACC di Tol 
Plaza Sg. Besi - bersempena sambutan Tahun Baru 
Cina.

 11 Julai 2015 - Pengedaran risalah AACC di Tol Plaza 
Batu DUKE- bersempena sambutan Hari Raya Aidilfitri

 26 Ogos 2015 - Lawatan ke Pusat Panggilan AACC 
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INDUSTRY COLLABORATIONS

Promotion of the Accident Assist Call Centre (AACC)

As the industry joint collaboration, PIAM and MTA have continued to promote AACC. AACC was established as 
the provision of a public service for those who sought immediate roadside assistance in the event of a road 
accident. It is a dedicated tele-service line manned by customer service officers operating 24 hours daily was 
offered. The service provided immediate access to emergency assistance in the event of an accident or 
breakdown to policyholders / certificate owners. The service will also extend to assist those who needed answers 
to basic common enquiries relating to motor policies/ certificates. 

In 2015, MTA and PIAM have conducted the following promotional events of AACC:  
 28 February 2015 - AACC Leaflets Distribution at Sg 

BesiTol Plaza – in conjunction with Chinese New Year 
Celebration

 11 July 2015 – AACC Leaflets Distribution at DUKE 
BatuTol Plaza – In conjunction with Hari Raya AidilFitri

 26 August 2015 – Visit to AACC Call Centre

Collaboration with Asian Institute of Finance (AIF) on the National Occupational Skills 
Standard (NOSS) by the Jabatan Pembangunan Kemahiran (JPK) of the Ministry of 
Human Resources, (MOHR)

On 17 November 2015, MTA and AIF have signed a 
Memorandum of Understanding (MOU) to principle to 
jointly promote and advocate the National Occupational 
Skills Standard (NOSS) initiative. The MOU serves to 
confirm the general understanding of the parties in 
relation to collaborative works with the aim to develop 
and promote NOSS as a platform for skills training in the 
Insurance and Takaful industry as part of the broader 
financial services industry (FSI).  The joint effort by AIF 
and MTA is expected to help raise skills standards and 
professionalism in the Insurance and Takaful industry by 
developing and increasing sufficient pool of skilled 
Insurance and Takaful professionals to meet the demand 
of expertise for the industry. The collaboration is based 
on the premise that AIF as an appointed NOSS Industry-
Lead Body (ILB) for the FSI by the MoHR undertake this 
joint effort with the MTA to develop, introduce, encourage and promote the successful adoption of NOSS in the 
Insurance and Takaful industry. 

MTA-AIBIM-MIBA Joint Collaboration with the Chartered Institute of Islamic Finance 
Professionals (CIIF)

CIIF was launched on 6 November 2015 as a professional body responsible for global quality standards for 
Islamic finance professionals. Dato’ Muhammad Ibrahim, the Deputy Governor of Bank Negara Malaysia, 
launched the CIIF in Kuala Lumpur. Its establishment follows the increasing need for a global reference point for 
professional talent development as the Islamic finance industry continues to expand internationally. At the event, 
the Association has signed a Charter with AIBIM and MIBA as a sign of the commitment to the Islamic finance 
industry. As Founding Members of this Charter, the Association will direct their efforts and resources towards 
promoting and to underpin the development of internationally recognised Islamic finance professionals and to 
spur international connectivity. 
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Collaboration with Asian Institute of Finance (AIF) on the 
National Occupational Skills Standard (NOSS) by the 
Jabatan Pembangunan Kemahiran (JPK) of the Ministry 
of Human Resources, (MOHR)

On 17 November 2015, MTA and AIF have signed a 
Memorandum of Understanding (MOU) to principle to 
jointly promote and advocate the National Occupational 
Skills Standard (NOSS) initiative. The MOU serves to confirm 
the general understanding of the parties in relation to 
collaborative works with the aim to develop and promote 
NOSS as a platform for skills training in the Insurance and 
Takaful industry as part of the broader financial services 
industry (FSI).  The joint effort by AIF and MTA is expected 
to help raise skills standards and professionalism in the 
Insurance and Takaful industry by developing and 
increasing sufficient pool of skilled Insurance and Takaful 
professionals to meet the demand of expertise for the 
industry. The collaboration is based on the premise that 
AIF as an appointed NOSS Industry-Lead Body (ILB) for 
the FSI by the MoHR undertake this joint effort with the 
MTA to develop, introduce, encourage and promote the 
successful adoption of NOSS in the Insurance and Takaful 
industry. 

MTA-AIBIM-MIBA Joint Collaboration with the Chartered 
Institute of Islamic Finance Professionals (CIIF)

CIIF was launched on 6 November 2015 as a professional 
body responsible for global quality standards for Islamic 
finance professionals. Dato’ Muhammad Ibrahim, the 
Deputy Governor of Bank Negara Malaysia, launched 
the CIIF in Kuala Lumpur. Its establishment follows 
the increasing need for a global reference point for 
professional talent development as the Islamic finance 
industry continues to expand internationally. At the 
event, the Association has signed a Charter with AIBIM 
and MIBA as a sign of the commitment to the Islamic 
finance industry. As Founding Members of this Charter, 
the Association will direct their efforts and resources 
towards promoting and to underpin the development of 
internationally recognised Islamic finance professionals 
and to spur international connectivity. 

Kerjasama dengan Institut Kewangan Asia (AIF) 
mengenai Standard Kemahiran Pekerjaan Kebangsaan 
(NOSS) oleh Jabatan Pembangunan Kemahiran (JPK), 
Kementerian Sumber Manusia (MOHR).

Pada 17 November 2015, MTA dan AIF telah 
menandatangani Memorandum Persefahaman (MOU) 
dengan prinsip untuk bersama-sama mempromosikan 
dan menyokong inisiatif Standard Kemahiran Pekerjaan 
Nasional (NOSS). MOU ini berfungsi untuk mengesahkan 
pemahaman umum daripada pihak-pihak yang 
berkaitan dengan usaha sama dengan tujuan untuk 
membangunkan dan mempromosikan NOSS sebagai 
platform untuk latihan kemahiran dalam industri insurans 
dan Takaful menjadi sebahagian daripada industri 
perkhidmatan kewangan (FSI). Usaha sama oleh AIF 
dan MTA dijangka membantu meningkatkan taraf 
kemahiran dan profesionalisme dalam industri insurans 
dan Takaful dengan meningkatkan profesional Takaful 
untuk memenuhi permintaan industri. Kerjasama itu 
adalah berdasarkan premis AIF dilantik sebagai NOSS 
Industry Lead Body(ILB) bagi FSI oleh Kementerian Sumber 
Manusia dan menjalankan usahasama ini dengan MTA 
untuk membangunkan, memperkenalkan, mendorong 
dan mempromosikan dan menjayakan NOSS dalam 
Insurans dan industri Takaful.

Usahasama Bersama MTA-AIBIM-MIBA dengan 
Chartered Institute of Islamic Finance Professionals (CIIF)

CIIF telah dilancarkan pada 6 November 2015 sebagai 
sebuah badan profesional yang bertanggungjawab 
untuk menjaga kualiti standard global untuk kewangan 
Islam profesional. Dato ‘Muhammad Ibrahim, Timbalan 
Gabenor Bank Negara Malaysia, melancarkan CIIF 
di Kuala Lumpur. Penubuhannya adalah berikut 
keperluan yang semakin meningkat sebagai pusat 
rujukan global untuk pembangunan bakat profesional 
demi memastikan industri kewangan Islam terus 
berkembang di peringkat antarabangsa. Pada majlis 
itu, Persatuan telah menandatangani piagam dengan 
AIBIM dan MIBA sebagai tanda komitmen terhadap 
industri kewangan Islam. Sebagai antara pengasas Ahli 
piagam ini, Persatuan akan mengarahkan usaha dan 
sumber mereka ke arah mempromosi dan menyokong 
pembangunan yang diiktiraf di peringkat antarabangsa 
sebagai kewangan Islam profesional dan merangsang 
hubungan antarabangsa .

Management Committee Report 

 
 38 

INDUSTRY COLLABORATIONS

Promotion of the Accident Assist Call Centre (AACC)

As the industry joint collaboration, PIAM and MTA have continued to promote AACC. AACC was established as 
the provision of a public service for those who sought immediate roadside assistance in the event of a road 
accident. It is a dedicated tele-service line manned by customer service officers operating 24 hours daily was 
offered. The service provided immediate access to emergency assistance in the event of an accident or 
breakdown to policyholders / certificate owners. The service will also extend to assist those who needed answers 
to basic common enquiries relating to motor policies/ certificates. 

In 2015, MTA and PIAM have conducted the following promotional events of AACC:  
 28 February 2015 - AACC Leaflets Distribution at Sg 

BesiTol Plaza – in conjunction with Chinese New Year 
Celebration

 11 July 2015 – AACC Leaflets Distribution at DUKE 
BatuTol Plaza – In conjunction with Hari Raya AidilFitri

 26 August 2015 – Visit to AACC Call Centre

Collaboration with Asian Institute of Finance (AIF) on the National Occupational Skills 
Standard (NOSS) by the Jabatan Pembangunan Kemahiran (JPK) of the Ministry of 
Human Resources, (MOHR)

On 17 November 2015, MTA and AIF have signed a 
Memorandum of Understanding (MOU) to principle to 
jointly promote and advocate the National Occupational 
Skills Standard (NOSS) initiative. The MOU serves to 
confirm the general understanding of the parties in 
relation to collaborative works with the aim to develop 
and promote NOSS as a platform for skills training in the 
Insurance and Takaful industry as part of the broader 
financial services industry (FSI).  The joint effort by AIF 
and MTA is expected to help raise skills standards and 
professionalism in the Insurance and Takaful industry by 
developing and increasing sufficient pool of skilled 
Insurance and Takaful professionals to meet the demand 
of expertise for the industry. The collaboration is based 
on the premise that AIF as an appointed NOSS Industry-
Lead Body (ILB) for the FSI by the MoHR undertake this 
joint effort with the MTA to develop, introduce, encourage and promote the successful adoption of NOSS in the 
Insurance and Takaful industry. 

MTA-AIBIM-MIBA Joint Collaboration with the Chartered Institute of Islamic Finance 
Professionals (CIIF)

CIIF was launched on 6 November 2015 as a professional body responsible for global quality standards for 
Islamic finance professionals. Dato’ Muhammad Ibrahim, the Deputy Governor of Bank Negara Malaysia, 
launched the CIIF in Kuala Lumpur. Its establishment follows the increasing need for a global reference point for 
professional talent development as the Islamic finance industry continues to expand internationally. At the event, 
the Association has signed a Charter with AIBIM and MIBA as a sign of the commitment to the Islamic finance 
industry. As Founding Members of this Charter, the Association will direct their efforts and resources towards 
promoting and to underpin the development of internationally recognised Islamic finance professionals and to 
spur international connectivity. 
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Collaboration with the International Shariah Research 
Academy (ISRA)

In 2015, the Association has continued its working 
relationship with ISRA in many collaborative areas 
namely research and workshop. The following were the 
updates from the joint between ISRA and MTA:

A.  Research on the Good and Services Tax (GST) on 
Tabarru’ Fund

A research team between ISRA and MTA have agreed 
to draft a short term research on GST. Objectives of this 
research are as follows:

•  To analyse the philosophy, purposes and structure of 
GST on Takaful

•  To ascertain the Shariah stand about GST on Takaful 
products.

•  To give suggestions to MTA about the appropriate 
move regarding GST on Takaful

There were several meetings and discussions in 2015 and 
the research team is in the midst of finalising the research 
paper 

B.  Research Industry Consultation – “Takaful Shari’ah 
Audit Program”

The first research industry consultation was held on 19 
August to discuss the topic on Takaful Shari’ah Audit 
Program. The main objective of this research industry 
consultation is to gather practitioners, Shari’ah scholars, 
and academicians to provide feedback, exchange 
ideas, knowledge, and experience. This event has 
attracted around 70 participants comprising both 
practitioners and academics.  

Kerjasama dengan Akademi Penyelidikan Syariah 
Antarabangsa (ISRA)

Pada tahun 2015, Persatuan telah meneruskan hubungan 
kerjanya dengan ISRA dalam banyak bidang kerjasama 
iaitu penyelidikan dan bengkel. Berikut adalah kemas 
kini dari gabungan di antara ISRA dan MTA :

A. Penyelidikan mengenai Cukai Barangan dan 
Perkhidmatan (GST) ke atas Dana Tabarru’

Satu pasukan penyelidikan antara ISRA dan MTA telah 
bersetuju untuk merangka penyelidikan jangka pendek 
mengenai GST. Objektif kajian ini adalah seperti berikut:

•   Untuk menganalisis falsafah, tujuan dan struktur GST 
di Takaful

•  Untuk memastikan keteguhan Shariah mengenai GST 
ke atas produk Takaful.

• Memberi cadangan kepada MTA mengenai langkah 
yang sesuai berkaitan GST terhadap Takaful

Terdapat beberapa mesyuarat dan perbincangan 
diadakan pada tahun 2015 dan pasukan penyelidikan 
itu sedang dalam usaha memuktamadkan kertas 
penyelidikan

B.  Penyelidikan Perundangan Industri-“Program Audit 
Takaful Shariah”

Perundingan industri penyelidikan pertama telah 
diadakan pada 19 Ogos untuk membincangkan topik 
Program Audit Syariah Takaful. Objektif utama untuk 
penyelidikan perundingan industri ini adalah untuk 
mengumpul pengamal, cendekiawan Shariah, dan ahli 
akademik untuk memberikan maklum balas, pertukaran 
idea , pengetahuan, dan pengalaman. Acara ini telah 
berjaya menarik kira-kira 70 peserta yang kedua-duanya 
terdiri daripada pengamal dan ahli akademik.
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Collaboration with the International Shariah Research Academy (ISRA)

In 2015, the Association has continued its working relationship with ISRA in many collaborative areas namely 
research and workshop. The following were the updates from the joint between ISRA and MTA:

A. Research on the Good and Services Tax (GST) on Tabarru’ Fund

A research team between ISRA and MTA have agreed to draft a short term research on GST. 
Objectives of this research are as follows:
• To analyse the philosophy, purposes and structure of GST on Takaful
• To ascertain the Shariah stand about GST on Takaful products.
• To give suggestions to MTA about the appropriate move regarding GST on Takaful

There were several meetings and discussions in 2015 and the research team is in the midst of 
finalising the research paper 

B. Research Industry Consultation – “Takaful Shari’ah Audit Program”

The first research industry consultation was held on 19 August to discuss the topic on Takaful 
Shari’ah Audit Program. The main objective of this research industry consultation is to gather 
practitioners, Shari’ah scholars, and academicians to provide feedback, exchange ideas, knowledge, 
and experience. This event has attracted around 70 participants comprising both practitioners and 
academics.  

Insurance/Takaful Industry's Consensus on the Interpretation of Section 6(a) of the 
Limitation Act 1953

The Financial Mediation Bureau (FMB) has sought the association’s consensus on the interpretation of section 
6(a) of the Limitation Act 1953 in regards to issuing insured or participant’s cause of action accrues against the 
insurer/Takaful operator. A joint taskforce meeting between PIAM, LIAM and MTA was held on 27 April 2015 
where further discussion on the matter took place and to come out with a proposal to be adopted by the 
industry.On 10 July 2015, the final proposal was shared to adopt the following recommendations:
i. The general rule for claim assessment shall be that the limitation period starts from the date of event.
ii. If a claim has been repudiated, orrejected or appealed after the limitation period has set in but filed before 

the limitation period, the insurers may waive the limitation period in writing and the limitation period shall 
start from the date of claim.

iii. Insurers have the discretion to accept the claim notification filed after the limitation period has set in if 
there are extenuating circumstances demonstrated by the claimant provided the insurers waive the 
limitation period in writing.

iv. Discovery of fraud shall be an exception where time will start to run from the date of discovery of the 
fraud.
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Insurance/Takaful Industry’s Consensus on the 
Interpretation of Section 6(a) of the Limitation Act 1953

The Financial Mediation Bureau (FMB) has sought the 
association’s consensus on the interpretation of section 
6(a) of the Limitation Act 1953 in regards to issuing 
insured or participant’s cause of action accrues against 
the insurer/Takaful operator. A joint taskforce meeting 
between PIAM, LIAM and MTA was held on 27 April 2015 
where further discussion on the matter took place and to 
come out with a proposal to be adopted by the industry.
On 10 July 2015, the final proposal was shared to adopt 
the following recommendations:

i.   The general rule for claim assessment shall be that the 
limitation period starts from the date of event.

ii.   If a claim has been repudiated, orrejected or 
appealed after the limitation period has set in but 
filed before the limitation period, the insurers may 
waive the limitation period in writing and the limitation 
period shall start from the date of claim.

iii. Insurers have the discretion to accept the claim 
notification filed after the limitation period has set in if 
there are extenuating circumstances demonstrated 
by the claimant provided the insurers waive the 
limitation period in writing.

iv.  Discovery of fraud shall be an exception where time 
will start to run from the date of discovery of the fraud.

 
Financial Mediation Bureau (FMB)

On 10 July 2015, MTA held a meeting with the Financial 
Mediation Bureau (FMB). The objective of the meeting 
was to discuss the following issues: 

i.   Complaint handled by the FMB. 

ii.   Motor Certificate

iii.   Delay from the Takaful Operators in providing 
supporting documents once the case was lodged 
by Participant/claimant; and 

iv.  Group Certificate 

MTA member companies have requested detailed 
statistics of cases handled by FMB and they will consider 
the request from the members.

Persetujuan Industri Insurans/Takaful mengenai Tafsiran 
Seksye 6 (a) Akta Pembatasan 1953

Biro Pengantaraan Kewangan (BPK) telah mencari 
konsesi Persatuan mengenai tafsiran Seksyen 6 (a) Akta 
Pembatasan 1953 dalam hal berkaitan mengeluarkan 
insurans atau menyebabkan peserta tindakan terhadap 
/ pengendali insurans/Takaful. Satu mesyuarat pasukan 
petugas bersama antara PIAM, LIAM dan MTA telah 
diadakan pada 27 April 2015 di mana perbincangan 
lanjut mengenai perkara itu berlangsung dan 
menghasilkan cadangan yang akan diguna pakai oleh 
industri. Pada 10 Julai 2015, cadangan terakhir dikongsi 
untuk menerima pakai cadangan-cadangan berikut:

i.  Peraturan umum untuk penilaian tuntutan hendaklah 
pada tempoh had bermula dari tarikh kejadian.

ii.  Jika tuntutan telah ditolak, atau merayu selepas 
tempoh had telah ditetapkan tetapi difailkan 
sebelum tempoh had, syarikat insurans boleh 
mengetepikan tempoh had secara bertulis dan 
tempoh had hendaklah bermula dari tarikh tuntutan.

iii.  Insurans mempunyai budi bicara untuk menerima 
pemberitahuan tuntutan yang difailkan selepas 
tempoh had yang telah ditetapkan jika terdapat 
pincangan keadaan yang ditunjukkan oleh pihak 
menuntut yang disediakan syarikat insurans untuk 
mengetepikan tempoh had secara bertulis.

iv.  Penipuan yang ditemui menjadi suatu pengecualian 
di mana proses akan mula berjalan dari tarikh 
kenalpasti penipuan.

Biro Pengantaraan Kewangan (FMB)

Pada 10 Julai 2015, MTA mengadakan pertemuan 
dengan Biro Pengantaraan Kewangan (BPK). Objektif 
mesyuarat adalah untuk membincangkan isu-isu berikut 

i.  Aduan dikendalikan oleh BPK.

ii.  Sijil Motor

iii. Kelewatan dari Pengendali Takaful dalam 
menyediakan dokumen sokongan apabila kes itu 
dikemukakan oleh Peserta / pihak yang menuntut; 
dan

iv. Sijil Kumpulan

Anggota syarikat MTA telah meminta statistik terperinci 
kes yang dikendalikan oleh BPK dan mereka akan 
mempertimbangkan permintaan daripada ahli-ahli.
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COURTESY VISITS AND TALKS

Visit from University Technology MARA Kedah

On 7 May 2015, MTA received a visit from 24 students 
majoring in Islamic Banking with 1 liaison lecturer from 
UiTM Kedah. The purpose for the visit was to develop as 
well as to expose the students for an understanding of 
the industry. The students were briefed about the career 
opportunity in the Takaful industry. It was an educational 
visit for the students as they were exposed on how the 
takaful system worked and what the products and 
services that were being served to the public.  

Visit from Meiji Yasuda Ltd

On 5 August 2015, 3 delegates from Meiji Yasuda Ltd. 
Japan, visited MTA doing their research about Life 
Insurance and Takaful Industry in Malaysia. They also 
introduced their company profile and exchange the 
taught and ideas in Insurance and Takaful Industry with 
MTA.  

KUNJUGAN HORMAT DAN CERAMAH

Lawatan dari Universiti Teknologi MARA Kedah

Pada 7 Mei 2015, MTA telah menerima lawatan 24 
pelajar jurusan Perbankan Islam dari UiTM Kedah yang 
diiringi oleh seorang pensyarah. Tujuan lawatan ini 
adalah untuk membangun dan juga untuk memberi 
pendedahan kepada pelajar untuk memahami industri. 
Pelajar-pelajar telah diberi taklimat mengenai peluang 
kerjaya dalam industri Takaful. Ia adalah lawatan 
sambil belajar dan mereka telah didedahkan dengan 
bagaimana sistem takaful beroperasi, produk dan 
perkhidmatan yang disampaikan kepada orang ramai.

Lawatan dari Meiji Yasuda Ltd.

Pada 5 Ogos 2015, 3 perwakilan dari Meiji Yasuda Ltd. 
Jepun telah berkunjung ke MTA dengan melakukan 
penyelidikan mereka terhadap Insurans Hayat dan Industri 
Takaful di Malaysia. Mereka juga memperkenalkan profil 
syarikat mereka dan bertukar-tukar pendapat dan idea 
mengenai industri insurans dan Takaful bersama MTA.
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COURTESY VISITS AND TALKS

Visit from University Technology MARA Kedah

On 7 May 2015, MTA received a visit from 24 students 
majoring in Islamic Banking with 1 liaison lecturer from 
UiTM Kedah. The purpose for the visit was to develop as 
well as to expose the students for an understanding of 
the industry. The students were briefed about the 
career opportunity in the Takaful industry. It was an 
educational visit for the students as they were exposed 
on how the takaful system worked and what the 
products and services that were being served to the 
public.  

Visit from Meiji Yasuda Ltd.

On 5 August 2015, 3 delegates from Meiji Yasuda Ltd. 
Japan, visited MTA doing their research about Life 
Insurance and Takaful Industry in Malaysia. They also 
introduced their company profile and exchange the 
taught and ideas in Insurance and Takaful Industry with 
MTA.
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COURTESY VISITS AND TALKS

Visit from University Technology MARA Kedah

On 7 May 2015, MTA received a visit from 24 students 
majoring in Islamic Banking with 1 liaison lecturer from 
UiTM Kedah. The purpose for the visit was to develop as 
well as to expose the students for an understanding of 
the industry. The students were briefed about the 
career opportunity in the Takaful industry. It was an 
educational visit for the students as they were exposed 
on how the takaful system worked and what the 
products and services that were being served to the 
public.  

Visit from Meiji Yasuda Ltd.

On 5 August 2015, 3 delegates from Meiji Yasuda Ltd. 
Japan, visited MTA doing their research about Life 
Insurance and Takaful Industry in Malaysia. They also 
introduced their company profile and exchange the 
taught and ideas in Insurance and Takaful Industry with 
MTA.
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FOSTERING RELATIONSHIP ACTIVITIES

In an effort to foster relationship among the member 
companies, the Association has collaborated with 
member companies to organise several sports activities. 
It was also aimed to promote healthy and balanced 
lifestyle between work and recreation. These events 
were well participated by member companies. The sport 
and recreational activities were as follows:

Inter Takaful Operator Badminton Tournament 2015

Date  : 5 September 2015  
Venue  : Challenger Sport  
   Centre Petaling Jaya.
Co Organiser : Takaful Ikhlas Berhad 

Inter Takaful Operator Futsal Tournament 2015

Date  : 15 August 2015  
Venue  : KSL Futsal Sri Gombak 
Co Organiser : Great Eastern Takaful  
     Berhad 

Inter Takaful Operator Bowling Tournament 2015

Date  : 5 December 2015

Venue  : Ampang Super Bowl Ampang 
   Point

Co Organiser : Prudential BSN Takaful Berhad

CONCLUSION

The Management Committee would like to record its 
appreciation to all MTA member companies for the 
support and cooperation rendered to the Association. 
All initiatives and activities that the Association has 
implemented and executed would not have been 
possible without the assistance and commitment 
from all the member companies. The Management 
Committee is looking forward to the continuous support 
and participation from the industry as it takes on greater 
challenges to further promote the industry

AKTIVITI MEMUPUK HUBUNGAN

Dalam usaha untuk merapatkan hubungan sesama 
ahlisyarikat, Persatuan telah bekerjasama dengan ahli 
syarikat untuk menganjurkan beberapa aktiviti sukan. 
Ia juga bertujuan untuk menggalakkan gaya hidup 
sihat dan seimbang antara kerja dan rekreasi. Peristiwa-
peristiwa ini telah disertai oleh anggota syarikat. Sukan 
dan aktiviti rekreasi adalah seperti berikut:

Kesimpulan

Jawatankuasa Pengurusan ingin merakamkan 
penghargaan kepada semua ahli MTA atas sokongan 
dan kerjasama yang diberikan kepada Persatuan. Semua 
inisiatif dan aktiviti Persatuan yang telah dilaksanakan 
tidak mungkin dapat dicapai tanpa bantuan dan 
komitmen daripada semua ahli syarikat. Jawatankuasa 
Pengurusan mengharapkan sokongan berterusan dan 
penyertaan daripada industri kerana ianya mengambil 
cabaran yang lebih besar untuk mempromosikan  lagi 
industri.
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FOSTERING RELATIONSHIP ACTIVITIES

In an effort to foster relationship among the member companies, the Association has collaborated with member 
companies to organise several sports activities. It was also aimed to promote healthy and balanced lifestyle 
between work and recreation. These events were well participated by member companies. The sport and 
recreational activities were as follows:

Inter Takaful Operator Badminton Tournament 2015

Date : 5 September 2015

Venue : Challenger Sport Centre
Petaling Jaya.

Co Organiser : Takaful IkhlasBerhad

Inter Takaful Operator Futsal Tournament 2015

Date : 15 August 2015

Venue : KSL Futsal Sri Gombak

Co Organiser : Great Eastern Takaful Berhad

Inter Takaful Operator Bowling Tournament 2015

Date : 5 December 2015

Venue : Ampang Super Bowl

Ampang Point

Co Organiser : Prudential BSN Takaful Berhad

CONCLUSION

The Management Committee would like to record its appreciation to all MTA member companies for 
the support and cooperation rendered to the Association. All initiatives and activities that the 
Association has implemented and executed would not have been possible without the assistance and 
commitment from all the member companies. The Management Committee is looking forward to the 
continuous support and participation from the industry as it takes on greater challenges to further 
promote the industry.
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FOSTERING RELATIONSHIP ACTIVITIES

In an effort to foster relationship among the member companies, the Association has collaborated with member 
companies to organise several sports activities. It was also aimed to promote healthy and balanced lifestyle 
between work and recreation. These events were well participated by member companies. The sport and 
recreational activities were as follows:

Inter Takaful Operator Badminton Tournament 2015

Date : 5 September 2015

Venue : Challenger Sport Centre
Petaling Jaya.

Co Organiser : Takaful IkhlasBerhad

Inter Takaful Operator Futsal Tournament 2015

Date : 15 August 2015

Venue : KSL Futsal Sri Gombak

Co Organiser : Great Eastern Takaful Berhad

Inter Takaful Operator Bowling Tournament 2015

Date : 5 December 2015

Venue : Ampang Super Bowl

Ampang Point

Co Organiser : Prudential BSN Takaful Berhad

CONCLUSION

The Management Committee would like to record its appreciation to all MTA member companies for 
the support and cooperation rendered to the Association. All initiatives and activities that the 
Association has implemented and executed would not have been possible without the assistance and 
commitment from all the member companies. The Management Committee is looking forward to the 
continuous support and participation from the industry as it takes on greater challenges to further 
promote the industry.
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FOSTERING RELATIONSHIP ACTIVITIES

In an effort to foster relationship among the member companies, the Association has collaborated with member 
companies to organise several sports activities. It was also aimed to promote healthy and balanced lifestyle 
between work and recreation. These events were well participated by member companies. The sport and
recreational activities were as follows:

Inter Takaful Operator Badminton Tournament 2015

Date : 5 September 2015

Venue : Challenger Sport Centre
Petaling Jaya.

Co Organiser : Takaful Ikhlas Berhad

Inter Takaful Operator Futsal Tournament 2015

Date : 15 August 2015

Venue : KSL Futsal Sri Gombak

Co Organiser : Great Eastern Takaful Berhad

Inter Takaful Operator Bowling Tournament 2015

Date : 5 December 2015

Venue : Ampang Super Bowl

Ampang Point

Co Organiser : Prudential BSN Takaful Berhad

CONCLUSION

The Management Committee would like to record its appreciation to all MTA member companies for 
the support and cooperation rendered to the Association. All initiatives and activities that the 
Association has implemented and executed would not have been possible without the assistance and 
commitment from all the member companies. The Management Committee is looking forward to the 
continuous support and participation from the industry as it takes on greater challenges to further 
promote the industry.
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TAKAFUL AGENCY REGISTRATION PENDAFTARAN AGENSI TAKAFUL

Takaful Agency Registration / Pendaftaran Agensi Takaful
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Takaful Agency Registration / Pendaftaran Agensi Takaful
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Takaful Agency Registration / Pendaftaran Agensi Takaful

 

Total Reg
Categorie
Family 
General 
Total 

 
Total Reg
  Categor
  Family 
  Genera
  Total 

 
Total Reg
Age Grou
Family 
General 
Total 

Chin
31.

gistered Indiv
es 

gistered Indiv
ries 

l 

gistered Indiv
ups 

nese
.1%

Indian
3.0%

Family

Malay Ch

Female
48%

Family

vidual Agents 
Malay 
41,084 
7,772 

48,856 

vidual Agents 
Male 

33,022 
7,088 

40,110 

vidual Agents 
18-25 
5,773 
230 

6,003 

Malay
64.5%

Others
1.3%

y  Takaful Ag

hinese India

Ma
52%

y Takaful Age

as at 31 Dece
Chine
19,83
5,14

24,97

as at 31 Dece
Fema
30,65
6,22

36,88

as at 31 Dece
26-3

28,08
3,78

31,86

gents

n Others

le
%

ents

Ma

Fem

ember 2015 b
ese I
33 
2 

75

ember 2015 b
ale T
57 63
3 13

80 76

ember 2015 b
35
81 1
7

68 2

Ch
38

ale

male

by Ethnicity 
Indian
1,923 
338 

2,261

by Gender 
Total
3,679
3,311
6,990

by Age Group
36-45
17,710
4,897

22,607

hinese
8.6%

India
2.5%

General 

Malay

Female
47%

Gene

Takaful A

Others 
839 
59 

898

46 & above
12,115 
4,397 

16,512 

M
58

an
%

Takaful Age

Chinese In

Ma
53

ral Takaful A

Agency Reg

 37 

Tot
63,6
13,3
76,9

e Tot
63,6
13,3
76,9

Malay
8.4%

Others
0.4%

ents

ndian Other

ale
3%

Agents

M

Fe

gistration 

tal
679 
311 
990

 

 

tal
679
311
990

s

Male

emale

 

 
New Reg
Category
Family Ta

General T

Total 

 
 

 
Total Ne
 

Categorie

Family 

General 

Total 
 
Total Ne
 

Categorie

Family 

General 

Total 
 
 
 
 

Ag

gistration of
y 
akaful 

Takaful 

ew Registrat

es 

ew Registrat

es 

ge 36-45
28%

Age 46 &
above
19%

Fami

Age 18-25
Age 36-45

29

f Corporate T

tion of Corpo

tion of Corpo

& 
ly Takaful Ag

Ag
Ag

2014

New Registr

F

Takaful Agen
2015 
1,259 

3,106 

4,365 

orate Takafu

2015 

1,403 

3,432 

4,835 

orate Takafu

Banca 

8 

7 

15 

Age 18-25
9%

Age 26-3
44%

gents

ge 26-35
ge 46 & above

71

rations of Fam

Family

nts as at 31 

ul Agents as 

ul Agents by 

N

5

mily ad Gene

December 2
2014 
1,393

2,263

3,956

at 31 Decem

2014 

1,212 

2,646 

3,858 

Category as

Non-banca 

1,395 

3,425 

4,820 

Age 36-45
37%

Age 46 & 
above
33%

Gen

Age 18
Age 36

35

eral Corporat

Gene

Takaful A

2015 

mber 2014 an

 at 31 Decem

neral Takaful

8-25
6-45

65

2015

e Agents

eral

Agency Reg

 38 

nd 2015 

Total 

2,615 
6,078 

8,693 

mber 2015 

Total 

1,403 

3,432 

4,835 

Age 18-25
2%

Age 26
28%

l Agents

Age 26-35
Age 46 & abov

5

gistration 

 

 

6-35
%

ve

 

 
New Reg
Category
Family Ta

General T

Total 

 
 

 
Total Ne
 

Categorie

Family 

General 

Total 
 
Total Ne
 

Categorie

Family 

General 

Total 
 
 
 
 

Ag

gistration of
y 
akaful 

Takaful 

ew Registrat

es 

ew Registrat

es 

ge 36-45
28%

Age 46 &
above
19%

Fami

Age 18-25
Age 36-45

29

f Corporate T

tion of Corpo

tion of Corpo

& 
ly Takaful Ag

Ag
Ag

2014

New Registr

F

Takaful Agen
2015 
1,259 

3,106 

4,365 

orate Takafu

2015 

1,403 

3,432 

4,835 

orate Takafu

Banca 

8 

7 

15 

Age 18-25
9%

Age 26-3
44%

gents

ge 26-35
ge 46 & above

71

rations of Fam

Family

nts as at 31 

ul Agents as 

ul Agents by 

N

5

mily ad Gene

December 2
2014 
1,393

2,263

3,956

at 31 Decem

2014 

1,212 

2,646 

3,858 

Category as

Non-banca 

1,395 

3,425 

4,820 

Age 36-45
37%

Age 46 & 
above
33%

Gen

Age 18
Age 36

35

eral Corporat

Gene

Takaful A

2015 

mber 2014 an

 at 31 Decem

neral Takaful

8-25
6-45

65

2015

e Agents

eral

Agency Reg

 38 

nd 2015 

Total 

2,615 
6,078 

8,693 

mber 2015 

Total 

1,403 

3,432 

4,835 

Age 18-25
2%

Age 26
28%

l Agents

Age 26-35
Age 46 & abov

5

gistration 

 

 

6-35
%

ve



60

TAKAFUL BASIC EXAMINATION STATISTICS / STATISTIC PEPERIKSAAN ASAS TAKAFUL MALAYSIA

TAKAFUL BASIC EXAMINATION 
STATISTICS

STATISTIC PEPERIKSAAN ASAS 
TAKAFUL MALAYSIA
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TAKAFUL BASIC EXAMINATION STATISTICS / STATISTIC PEPERIKSAAN ASAS TAKAFUL MALAYSIA

Takaful Agency Registration 

 
 40 

Passing Rate Comparison by Qualification from January to December 2015 
 
 SPM

Part A and B Part A and C Part B Part C TOTAL
Registered 1,165 13,361 298 283 15,107
Absent 121 2,202 29 12 2,364
Sat 1,044 11,159 269 271 12,743
Passed 834 6,622 231 230 7,917
- Passing Rate % 80 59 86 85 62
 STPM
Registered 38 714 7 2 761
Absent 4 129 2 - 135
Sat 34 585 5 2 626
Passed 20 386 5 2 413
- Passing Rate % 59 66 100 100 66
 Diploma
Registered 416 8,692 195 67 9,370
Absent 68 1,394 23 4 1,489
Sat 348 7,298 172 63 7,881
Passed 268 4,953 156 52 5,429
- Passing Rate % 77 68 91 83 69
 Degree
Registered 335 7,778 156 60 8,329
Absent 45 1,114 19 5 1,183
Sat 290 6,664 137 55 7,146
Passed 266 5,767 125 52 6,210
- Passing Rate % 92 87 91 95 87
 Others
Registered 64 758 15 4 841
Absent 8 140 - - 148
Sat 56 618 15 4 693
Passed 42 479 15 3 539
- Passing Rate % 75 78 100 75 78
 GRAND TOTAL
Registered 2,018 31,303 671 416 34,408
Absent 246 4,979 73 21 5,319
Sat 1,772 26,324 598 395 29,089
Passed 1,430 18,207 532 339 20,508
- Passing Rate % 81 69 89 86 71
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LIST OF MEMBER COMPANIES  / SENARAI AHLI SYARIKAT
List of Member Companies 
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LIST OF MEMBER COMPANIES

ACR Retakaful Berhad
Unit A-12A-10, Level 12A
Menara UOA Bangsar
5, JalanBangsarUtama 1
59000 Kuala Lumpur

HSBC Amanah Takaful (Malaysia) Berhad
8th Floor, North Tower
No. 2, LebohAmpang
50100 Kuala Lumpur

Tel : +603 2299 2288 Tel : +603 2075 3000
Fax : +603 2299 2289 Fax : +603 2031 0833
Web : www.acrretakaful.com Hotline : 1800 88 9659

Web : www.takaful.hsbcamanah.com.my

AIA PUBLIC Takaful Bhd
Level 14, Menara AIA
99, JalanAmpang
50450 Kuala Lumpur

Hong Leong MSIG Takaful Berhad
Level 5, Tower B, PJ City Development
No.15A, Jalan 219, Seksyen 51A
46100 Petaling Jaya
Selangor Darul Ehsan

Tel : +603 2299 2288 Tel : 603 7650 1800
Fax : +603 2299 2289 Fax : 603 7620 6730
Hotline : 1300 88 8922 Web : www.hlmsigtakaful.com.my
Web : www.aiapublic.com.my

AmMetLife Takaful Berhad
AmMetLife Takaful Berhad
Level 23, Menara Sentrum,
No. 201, JalanTunSambanthan,
50470 Kuala Lumpur

MAA Takaful Berhad
8th  Floor 
566 Jalan Ipoh
51200 Kuala Lumpur

Tel : +603 2271 8000 Tel : +603 6287 6666
Fax : +603 2171 3000 Fax : +603 6259 0088
Hotline : 1300 22 97777 Web : www.maatakaful.com.my
Web : www.ammetlife.com/takaful

Etiqa Takaful Berhad
Level 19, Tower C
Dataran Maybank
No 1 JalanMaarof
59000 Kuala Lumpur

MunchenerRuckversicherungs-Gesellschaft
(Munich Re Retakaful)
Suite 13.1, Level 13
Menara IMC, 8 Jalan Sultan Ismail
50250 Kuala Lumpur

Tel : 6032297 1888 Tel : +603 2380 8421
Fax : 603 2297 1800 Fax : +603 2032 5955
Hotline : 1 300 13 8888 Web : www.munichre.com/en/reinsurance

/business/retakaful/default.aspxWeb : www.etiqa.com.my

Great Eastern Takaful Berhad
Level 3
Menara Great Eastern
303 JalanAmpang
50450 Kuala Lumpur

Prudential BSN Takaful Berhad
Brand and Communications
Level 8A, Menara Prudential
No. 10 Jalan Sultan Ismail
50250 Kuala Lumpur

Tel : +603 4259 8338 Tel : +603 2053 7188
Fax : +603 4259 8808 Fax : +603 2026 7688
Hotline : 1300 13 8338 Web : www.prubsn.com.my
Web : www.i-great.com
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Sun Life Malaysia Takaful Berhad
Level 11, 338
JalanTuanku Abdul Rahman
50100 Kuala Lumpur

Syarikat Takaful Malaysia Berhad
Menara Takaful Malaysia
No.4, Jalan Sultan Sulaiman
50000 Kuala Lumpur.

Tel : +6032612 3600 Tel : +603 2268 1984
Fax : +603 2614 3550 Fax : +603 2274 0237
Hotline : 1-300-88-5055 Web : www.takaful-malaysia.com.my
Web : www.sunlifemalaysia.com

Swiss Reinsurance Company Ltd. 
(Swiss Re Retakaful)
Suite 28-01, 28th Floor 
Menara Keck Seng
No.203, Jalan Bukit Bintang
55100 Kuala Lumpur

Takaful IkhlasBerhad
IKHLAS Point,
Menara 11A, Avenue 5
Bangsar South, 
No. 8, JalanKerinchi
59200 Kuala Lumpur

Tel : +603 2118 3800 Tel : +603 2723 9696
Fax : +603 2118 3811 Fax : +603 2723 9998
Web : www.swissre.com/reinsurance/insurers/ret

akaful/
Web : www.takaful-ikhlas.com.my
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Photo Gallery
Media Conference on Industry Initiatives for East Coast Flood – 30 January 2015

Reinsurance/Retakaful Self-billing Agreement Signing Ceremony – 27 February 2015
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38

AACC Leaflets Distribution at Sg. BesiTol Plaza in conjunction with Chinese New Year -28 
February 2015

AACC Leaflets Distribution at DUKE BatuTol Plaza in conjunction with Hari Raya Aidilfitri -
11 July 2015

 

 



66

Photo Galaries
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We Care We Share Program by PERKIM club (ECONS) of International Islamic University 
Malaysia (IIUM) - 4 April 2015

MobileLink Program by Bank Negara Malaysia at Tumpat Kelantan - 24 April 2015

PHOTO GALLERY / GALERI FOTO
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Photo Galaries
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Jalinan Takaful Iftar at Masjid Al- Firdaus, Bandar BaruSelayang – 3 July 2015

The Takaful Rendezvous 2015 – 29-30 September 2015

PHOTO GALLERY / GALERI FOTO
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Photo Galaries
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Market Pool Workshop – 8 October 2015

Lecture Series at UniversitiSains Islam Malaysia (USIM) - 17 October 2015

PHOTO GALLERY / GALERI FOTO
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Photo Galaries

 
41

Market Pool Workshop – 8 October 2015

Lecture Series at UniversitiSains Islam Malaysia (USIM) - 17 October 2015

Photo Galaries
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Launching of Malaysian Takaful Dynamic Report – 3 November 2015

Signing Ceremony of the Islamic Finance Profession Charter - 6 November 2015

AIF MTA National Occupational Skill Standards (NOSS) MOU Signing Ceremony - 17 
November 201

PHOTO GALLERY / GALERI FOTO
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Lecture Series at Universiti Sultan Zainal Abidin (UNISZA), 18 November 2015

MTA- JAKIM Seminar Pemahaman Takaful – 3 December 2015

PHOTO GALLERY / GALERI FOTO
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Media and Publications 
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Lecture SeriesUiTMShah Alam- 19 May 2015

WacanaKewangan Islam, Masjid Al – Azim, Melaka - 21 May 2015

PHOTO GALLERY / GALERI FOTO
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Media and Publications 
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WacanaKewangan Islam at KKM Putrajaya, 19 November 2015

Inter Takaful Operator Futsal Tournament 2015 -15 August 2015

PHOTO GALLERY / GALERI FOTO
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Inter Takaful Operator Badminton Tournament 2015 - 5 September 2015

Inter Takaful Operator Bowling Tournament 2015 - 5 December 2015

PHOTO GALLERY / GALERI FOTO
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Contact Us

Malaysian Takaful Association
21st Floor, Main Block
Menara Takaful Malaysia
No. 4.Jalan Sultan Sulaiman
50000, Kuala Lumpur, Malaysia
Tel: (603) – 2031 8160
Fax: (603) – 2031 8170
Website :http://www.malaysiantakaful.com.my
Like us on facebook:
www.facebook.com/malaysiantakafulassociation

CONTACT US
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Chairman’s Messages
In the year 2015, Malaysia’s Takaful 
industrycelebrated three decades of evolution that has 
witnessed the resilience of the industry facing up 
against challenging environment. From an initial asset 
base of just RM1.4 million in 1986, the asset has 
grown manifold to a staggering estimate of RM23 
billion in 2014. Characterised by the steady growth of 
market participants, including players, agents, 
consumers and dedicated infrastructure capacity 
building, the Takaful industry has not only grew in 
manifold but also stayed true to its concept of helping 
one another “Taawun”, which is one of the 
fundamental pillars of Takaful.

In this regard, the Association will continue to play 
central role as the industry’s representative body and 
is committed and focused in its efforts to foster the 
industry’s growth into 2020 and beyond.

On behalf of the Management Committee, I am 
pleased to present the Annual Report of the 
Association for year ended 31 December 2015.

In this annual report, I wish to highlight some of the key issues dealt with by the Association during the year.

LIFE INSURANCE AND FAMILY TAKAFUL (LIFE) FRAMEWORK

A joint MTA-the Life Insurance Association of Malaysia (LIAM)Steering Committee was formed in 2014 in order to 
develop industry’s responses and also to engage with Bank Negara Malaysia (BNM) on the provisions and the 
intention of the LIFE Framework. The engagement process enabled all parties to have a healthy discussion and 
in moving towards the direction envisioned by BNM.

Further to the establishment of the joint MTA-LIAM Steering Committee for the LIFE Framework, the relevant 
Working Committees were set-up to look into the proposals on harmonisation of the Commission and Minimum 
Allocation Rate (MAR) and Balanced Scorecard (BSC), which are now finalised. For the BSC working committee, 
the BSC for the agency was developed with the consultation of the National Association of Malaysian Life 
Insurance and Financial Advisors (NAMLIFA) and selected agencies’ association. The Joint Steering Committees 
and its working committees have continue its works in developing BSC for Bancassurance / Bancatakaful and 
provide support in terms of the industry’s implementation. 

At the Association level, a LIFE Framework Task Force was established to monitor and deliberate any issues and 
requirements related in order to ensure smooth implementation of the guidelines of LIFE Framework as per 
respective deadline. All Takaful operators are represented in the Task force and the roles and responsibilities of 
the Task Force are as follows: 
i. To review and discuss work processes to be undertaken to ensure smooth implementation of the 

guidelines comes into operation; 
ii. To deliberate common industry issues that may have significant impact to the operations of the 

industry; and 
iii. To communicate with BNM and others industry and obtain feedback on the issues.

E-PAYMENT IMPLEMENTATION

BNM is driving the adoption of electronic payment in the financial services sector. Member companies of the 
Association are working hard to fully migrate to e-payment for payments to agents and staff and are working 
towards full e-payment modes for payments to statutory bodies, utility companies and panel hospitals. Options 
will also be given to claimants to receive their benefits via e-payment. E-payments, which offer a more efficient, 


